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3akoH P® o1 07.02.1992 N 2300-1

(pea. ot 05.05.2014) [okymeHT npepocTasneH KoHcynbTaHTI0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHeHus: 12.02.2015
(c w3m. n gon., Bctyn. B cuny ¢ 01.07....

7 dheBpana 1992 ropa N 2300-1

POCCUNCKAA ®EOQEPALINA
3AKOH
O 3ALWUMTE NPAB NOTPEBUTENEN

Cnncok M3MeHsILWNX JOKYMEHTOB
(B peq. ®PenepanbHbix 3akoHoB 0T 09.01.1996 N 2-03,
oT 17.12.1999 N 212-®3, o1 30.12.2001 N 196-D3,
oT 22.08.2004 N 122-93, o1 02.11.2004 N 127-03,
oT 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-93, ot 25.11.2006 N 193-03,
oT 25.10.2007 N 234-93, o1 23.07.2008 N 160-93,
o1 03.06.2009 N 121-93, o1 23.11.2009 N 261-03,
oT 27.06.2011 N 162-93, o1 18.07.2011 N 242-93,
o1 25.06.2012 N 93-93, o1 28.07.2012 N 133-93,
ot 02.07.2013 N 185-93, o1 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-93)

KoHcynbTaHTlntoC: npumeyaHue.

[aHHbIA JOKYMEHT pacnpoCTpaHsieTcsi Ha LOroBopbl JOOPOBOMBHOIO CTPaxOBaHWS UMYLLECTBaA rpaxaaH
nVWwb B Cryyasix, Korga CTpaxoBaHWE OCYLLECTBMSETCS WUCKIOYUTENBHO ANA JINYHBIX, CEMENHbIX, OOMAaLUHMX,
ObITOBBIX W WMHbIX HYXO, HE CBSI3aHHbIX C OCYLIECTBIIEHWEM NPEeAnpUHMMAaTENbCKON  AeATENbHOCTU
(MocTtaHoeneHue MNneHyma BepxosHoro Cyna P® ot 27.06.2013 N 20).

Hactoawuin 3akoH perynvpyeT OTHOLUEHMSl, BO3HMKAKLME Mexay notpebutensiMm m usroToBUTENSIMU,
UCMNOMHUTENsIMK, MMNOpTEpPaMK, NpoAaBuaMy Mpu Mpodaxe TOBApOB (BbIMONHEHWMM paboT, Oka3aHUMKU YCNyr),
yCcTaHaBnvMBaeT npaBa noTpebuTtenen Ha npuobpeTeHnMe ToBapoB (paboT, ycnyr) Hagnexallero kadectsa wu
Ge3onacHbIX NS XWU3HWU, 340POBbA, MUMYLLECTBA NMOTPEOUTENEN 1 OKpyXKatoLen cpeabl, NonyvyeHne nHgopmMauum o
ToBapax (pabotax, ycnyrax) M 00 WX uW3rotoBUTENAX (MCMOMHUTENAX, NpoAaBuax), NpPOCBELLEHUE,
rocygapCTBEHHY0 M OBOLLECTBEHHYIO 3aluTy MX MHTEPeCcOB, a TakkKe onpedenser MexaHusMm peanu3aumm 3Tux
npas.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

OCHOBHbIe NOHATUSA, UCNONb3yeMble B HacTosAwemM 3akoHe:

notpedbutens - rpaxnaHuH, MMEKLWMA HaMepeHWe 3akasaTb Wnu npuobpectn nuMbo 3akasbiBakoLuNn,
npuobpeTawmin nnM UCnonb3ywWwmn ToBapbl (paboTbl, YCNyrn) WCKMHOYMTENbHO ANS JINYHbIX, CEMENHbIX,
OOMALLHUX U UHBIX HYXX[, HE CBA3aHHbIX C OCYLLIECTBIIEHMEM NPeanpUHMMATENbCKOM AeATENbHOCTY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

W3roTOBMTENb - OpraHu3auMs He3aBMCMMO OT €€ OpraHM3auMOHHO-NPaBoBON OPMbI, a TaKke
WHAMBUAOYanNbHbIA NpeanpuHMMaTenb, NPOM3BOAsLLME TOBaphl A4S peanu3aumm notpebutensaw;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCMOMHMTENb - OpraHuM3auusi He3aBUCUMO OT €€ OpraHum3auuoHHO-MPaBOBOM (OpPMbI, a TakKke
WHAMBUAOYyanbHbIA NPeanpuHMMaTtenb, BbINOMNHAKOWME paboTbl UM OkasbliBalOWMe ycnyrn notpebutensm no
BO3Me34HOMY JAOroBOpY;

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npoaaseLl, - opraHn3aumsi He3aBUCMMO OT ee OpraHM3aLnoHHO-NPaBOBOW POPMBI, a TaKkke UHANBUAYaNbHBLIN
npegnpvHumaTernb, peanuayoLme ToBapbl NoTpebuTensam no 4OroBopy Kynnu-npoaaxu;
(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absau ytpaTtun cuny. - PegepanbHbin 3akoH oT 21.12.2004 N 171-93;

HeJocTaTok ToBapa (paboTbl, ycryru) - HecooTBeTCTBME ToBapa (paboThl, ycnyrn) unu obsisaTenbHbIM
TpeboBaHWAM, NPeayCMOTPEHHBIM 3aKOHOM NMOO B YCTAHOBIIEHHOM UM MOPSiAKE, MW YCNOBWUSIM AOroBopa (npu nx
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3akoH P® o1 07.02.1992 N 2300-1

(pea. ot 05.05.2014) [okymeHT npepocTasneH KoHcynbTaHTI0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHeHus: 12.02.2015
(c w3m. n gon., Bctyn. B cuny ¢ 01.07....

OTCYTCTBMM WM HEMNOSHOTE YCMOBWUWA OObIYHO NpeabsBrseMbiM TPeOOBaHUAM), MU LensM, s KOTOpbIX TOBap
(pabota, ycnyra) Takoro poga OObIYHO MCNOMb3yeTcs, UMK LensaM, O KOTOpbIX npoAaseL, (MCNOMHWUTENb) Obin
noctaBneH B W3BECTHOCTb MnoTpebuTernem npu 3akmnoyeHun [orosBopa, unm obpasuy u (Mnmu) onucaHuio npu
npoaaxe ToBapa no obpasuy u (Mnu) No oNUCaHuIo;

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-®3)

CYLLECTBEHHbIN HeaocTaTok ToBapa (paboTkbl, ycnyrn) - HeycTpaHWMbIA HEeAOCTaTOK WMAW HeOoCTaTok,
KOTOpbIN He MOXeT OblTb ycTpaHeH 6e3 HecopasMepHbIX pacxogoB WMM 3aTpaT BPEMEHWU, UNWU BbISABMASETCSH
HEOLHOKPAaTHO, UNN MPOSABIISIETCS BHOBb MOCIE €ro yCTpaHeHus1, unu apyrme nogobHble HegoCTaTKy;

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

Oe3onacHocTb ToBapa (paboTbl, ycnyrn) - 6e3onacHoCcTb ToBapa (paboTbl, YCNyrM) Ans >XM3HW, 340POBbS,
nMmyLlecTBa noTpebutens u oKpyxatwen cpedbl Npu OObIYHBLIX YCIOBUSIX €r0 MCMONb30BaHUA, XPaHEHWs,
TPaHCMOPTUPOBKUN 1 yTUNM3aLUmK, a Takke 6e30NacHOCTb NpoLecca BbIMONIHEHMS paboTbl (OkazaHua ycnyru);

YNONHOMOYEHHasA wu3rotoBuTeneMm (MpogasBLOM) OpraHmsauus Wnu  YNonHOMOYEHHbIV U3roToBUTENEM
(npogaBuom)  vHAMBMAYyanbHbIA  NpeanpuHMMaTens  (ganee - YNOMHOMOYEHHas  opraHu3aums  wunm
YMONHOMOYEHHbIN  UHAMBUAYanNbHbLI NpeanpyHMMaTenb) - OpraHuM3auums, OCYLLEeCTBAAWAs OnpeaeneHHyo
AesaTenbHOCTb, WNW  OpraHusauus, co3gaHHass Ha Tepputopum Poccuiickon dPepepaunm M3roToBUTENEM
(npogaBuoM), B TOM 4WCMe WHOCTPAHHBbIM W3roToBUTENEM (MHOCTPaHHbIM NPOAABLOM), BbINOMHSAOWMNE
onpegeneHHble OYHKUMM Ha OCHOBaHUW OOroBopa C WM3rotoButenemMm (NpoaaBLOM) M YNOMHOMOYEHHble MM Ha
NPUHATME U YOOBMNETBOPEHUe TpeboBaHMIM NoTpedbuTenen B OTHOLIEHMN TOBapa HeHaanexallero Kayecrsa, nmbo
WHOMBMAYaAnNbHbIN  NpeanpuHMaTenb, 3aperncTpupoBaHHbING  Ha  Tepputopumnm  Poccuiickon  degepauum,
BbIMOMHSAOLWMIA onpeaeneHHble YHKLUMM Ha OCHOBaHWM JOroBopa C U3rotoBuTenem (NpogasBLoOM), B TOM Yncne ¢
WHOCTPaHHbIM  W3roTOBUTENEM (MHOCTPaHHbIM MNPOAABLIOM), W  YMONHOMOYEHHBIA WM Ha MPUHATME MU
yaoBrneTBopeHme TpeboBaHui NoTpedbutenel B OTHOLLEHWM TOBapa HEHaAmeXallero KayecTBa;

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

uMmrnopTep - OpraHu3auus He3aBWCMMO OT OpraHW3aunoOHHO-NPAaBOBOM (OPMbl UMM UHAMBUOYANbHLIN
npeanpvHumaTtenb, OCYLWeCTBNSALWMe MMNOPT ToBapa ANs ero nocnegylowen peanusaumm Ha TeppuTopumn
Poccuickon ®egepauun.

(ab3au BBegeH degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Maea |. OBLUUE NMNOJTOXKEHUA
CraTbs 1. [NpaBoBOe perynMpoBaHne OTHOLLEHWI B 061acTu 3aWwuThbl NpaB noTpeduTtenen

1. OTHOoWweHus1 B ob6nacTtu 3awwmThl NpaB noTpebutenen perynupytoTtca paxagaHcknum kogekcom Poccuiickon
depepaumu, HacToAWMM 3akoHOM, ApyrMMu defepanbHbIMKM 3akoHaMu (Janee - 3aKOHbl) U MpUHUMaeMbiMU B
COOTBETCTBMM C HAMU MHBIMW HOPMATUBHLIMM NPaBOBbLIMU akTamu Poccunckon ®epepauuu.

(n. 1 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. MNpasutenbctBo Poccuiickon ®egepaummn He Bnpase nopyyatb defeparnbHbiM OpraHaM UCMOMHUTENbHOW
BNAacTU NPMHUMATb aKTbl, COAEPXKaLLMe HOPMbI O 3aliuMTe npas noTpebutenen.

MpasuTtensctBo Poccuiickon ®enepauun Bnpase m3gasaTb Ans notpebutens un npogasua (M3roToBUTENS,
UCNONHUTENS, YMNOMHOMOYEHHOW OpraHusaunum wnM YNOMHOMOYEHHOro MWHAMBMAYANbHOrO npegnpuHuMartens,
uMmnopTepa) npasuna, oba3aTenbHble NPU 3aKMYEHUM W UCMOMHEHWUM MNyONMYHBIX [LOrOBOPOB (4OrOBOPOB
PO3HUYHOW KyMNN-NPOAaXM, SHEProcHabXeHWs, OrOBOPOB O BhINOMHEHUN paboT 1 06 okazaHuK ycryr).

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-03)
AbG3ay yTpatun cuny ¢ 1 asrycta 2011 roga. - ®egepanbHbiii 3akoH oT 18.07.2011 N 242-03.

Cratba 2. MexxayHapoaHble forosopbl Poccuiickon depepauuu

Ecnun mexpgyHapoaHbim gorosopom Poccunckon degepaumm ycTaHOBMEHbI UHbIE NpaBuna O 3aliuTe npas
notpebutenen, 4em Te, KOTOPbIE NPEAYCMOTPEHbI HACTOAWMM 3aKOHOM, NPUMEHSAIOTCS NpaBuna MexayHapoaHOro
gorosopa.

Cratbsa 3. NpaBo noTpebutenei Ha npoceelleHe B 0b6nacTu 3almTsl Npae notpeduTtenen

MpaBo noTpebuTeneit Ha npocBelleHWe B 06nacTM 3awwWTbl NpaB noTpeGutenein obGecnednBaeTcs
nocpeacTBOM BKIIOYEHUS COOTBETCTBYIOLWMX TpeGoBaHuii B hedeparnbHble rocyaapcTBeHHble obpasoBaTeribHble
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3akoH P® o1 07.02.1992 N 2300-1

(pea. ot 05.05.2014) [okymeHT npepocTasneH KoHcynbTaHTI0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHeHus: 12.02.2015
(c w3m. n gon., Bctyn. B cuny ¢ 01.07....

CcTaHOgapTbl M oOpasoBaTefbHble MporpamMmbl, a Takke MNOCPeACTBOM OpraHM3auun cucteMbl WHopmauunm
notpebutenen o6 nx npasax n 0 HEO6XOOUMbIX OENCTBUSX MO 3aLLUNTE 3TUX MNpPaB.
(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-03)

Cratba 4. KauecTtBo TOBapa (paboTbl, ycnyru)

1. MNpopaseu (ucnonHuTens) obssaH nepegatb NoTpebuTtento ToBap (BbINOMHMTE paboTy, okasaTb ycnyry),
Ka4yecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. Mpwn oTcyTCcTBMM B OOroBOpe YCMOBMIW O KavecTBe ToBapa (paboTbl, ycnyrn) npodaseL (MCNOMHUTENb)
o6sa3aH nepegatb notpebuTenio ToBap (BbIMOMHWTL paboTy, oOKasaTb YCNyry), COOTBETCTBYHOLWMUA OObIYHO
npeabsasngemMbiM TpeboBaHUAM WM MPUrOAHBIN AN uLenen, Ans KoTopblx ToBap (paboTa, ycnyra) Takoro poga
06bIYHO MCNOMb3yeTCH.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnun npogasey (McnonHuTEnb) Npuy 3aknoyeHun gorosopa buin noctasneH noTpebutenem B M3BECTHOCTb
O KOHKPEeTHbIX uensx npuobpeTteHns ToBapa (BbINOMHEHNs paboTbl, OKasaHusa ycnyru), npogasel, (MCNOMHUTEND)
065a3aH nepegaTtb noTpebuTento ToBap (BbINOMHWUTL paboTy, okasaTb YCNyry), NMPUrOAHbLIA ANA UCMONb30BaHWS B
COOTBETCTBMU C 3TUMU Liensmm.

4. MNpu npogaxe ToBapa no obpasuy u (Mnu) onncaHuio NpoaaeeL, 0b6a3aH nepegatb notpebutento Tosap,
KOTOpPbIN COOTBETCTBYET 06pasuy 1 (Mnun) onucaHuio.

5. Ecnn 3akoHaMu WnM B YCTaHOBIIEHHOM WMWK MoOpsAke npegycMoTpeHbl obssatenbHble TpeboBaHua K
ToBapy (pabote, ycnyre), npogasel, (ucnonHuTene) obsi3aH nepenatb notTpedbutento ToBap (BbINOMHUTE paboTy,
oKasaTb YCnyry), COOTBETCTBYIOLUMIA 3TUM TpebGoBaHMAM.

(n. 5 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratbs 5. lpaBa 1 0653aHHOCTU U3rOTOBUTENS (UCNOMNHMTENS, NpoAdaBua) B obnacTy yCTaHOBMEHNS CPOKa
cnyx0bl, cpoka rogHocTM ToBapa (paboThl), a Takke rapaHTMNHOIO Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npeaHasHayYeHHbIA ANS ANUTENbHOro UCMOMb30BaHWs, N3roToBUTENb (MCNOMHUTEND)
BnpaBe yCTaHaBnMBaTb CPOK CMyXbbl - nepuop, B TeYeHue KOTOPOro M3roToBUTEMNb (MCMONHWUTENb) 06sA3yeTcs
obecneynBaTb NOTPEOUTENIO BO3MOXHOCTb WCMOMb30BaHMA ToBapa (paboTbl) MO HA3HAYEHUO U HECTU
OTBETCTBEHHOCTb 3a CYLECTBEHHble HeJoCTaTKM Ha OCHOBaHWM nyHkta 6 ctatbu 19 u nyHkta 6 crtatbu 29
HacTosero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. N3rotoBuTenb (McnonHuTenb) obs3aH ycTaHaBNMBaTb CPOK CNyxObl ToBapa (paboTkl) ANUTENbHOrO
MonNb30BaHWsA, B TOM YMCrie KOMMMEKTYLWUX U3genuii (getanen, ysnos, arperaToB), KOTOpble MO UCTEYeHWUM
onpeaeneHHoro nepvoga MoryT NpeAcTaBnsaTb ONACHOCTb ANS KU3HM, 300pOBbs NoTpebutens, NpuunHATL Bpea
€ero UMyLLLEeCTBY MUY OKpYXatoLLen cpefe.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cny6bl ToBapa (paboTbl) MOXET UCUNCIIATLCA €ANHMLAMU BPEMEHW, @ TaKKe MHbIMU eguHULaMM1
naMmepeHus (kunometpamu, MeTpamMv W MPOYMMM  eOuHWLaMKM M3MEepeHus wucxods u3  PYHKLMOHaNbHOro
Ha3HayeHusi ToBapa (pe3ynbrata paboTbl)).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

KoHcynbTaHTlMoc: npumeyaHue.

O nopsgke ycTaHOBMNEHMS CPOKOB FOAHOCTM Ha TOBApbl, MEPEYUCIIEHHblE B MyHKTE YeTBEpTOM CTaTbu 5
OAHHOro JOKYMEHTa, B CBA3M C TpeboBaHnsamn denepanbHoro 3akoHa oT 27.12.2002 N 184-93 "O TexHU4eckom
perynupoBaHmmn" cM. nMcbMo PocnoTpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogyKTbl NuTaHus, naproMepHO-KOCMETUYECKNE TOBapbl, MEANKAMEHTbI, TOBapbl ObITOBOM XUMUX U
MHble NoAoOHbIE ToBapbl (paboTbl) U3roTOBUTENDL (MCNOMHMTENL) 06513aH yCTaHaBNMBaTb CPOK rOAHOCTM - Nepuog,
Mo UCTEYEHUM KOTOPOro ToBap (paboTa) cumTaeTcs HENPUIOAHBIM Afsi MCNOMNb30BaHUS MO HAa3HAYEHWIO.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. MNpopgarka ToBapa (BbINONHEHNE PabOoThl) MO UCTEYEHNN YCTAHOBIIEHHOIO CpOKa roAHOCTU, a TakKe ToBapa
(BbINONHEHME paboThbl), Ha KOTOPbLIN AO/MKEH ObITb YCTAHOBMEH CPOK FOOAHOCTU, HO OH HE YCTaHOBIEH,
3anpeLaeTtcs.

(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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3akoH P® o1 07.02.1992 N 2300-1

(pea. ot 05.05.2014) [okymeHT npepocTasneH KoHcynbTaHTI0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHeHus: 12.02.2015
(c w3m. n gon., Bctyn. B cuny ¢ 01.07....

6. MsrotoBuTEnb (MCNOMHUTENL) BNpaBe yCTaHaBNMBaTb Ha ToBap (paboTy) rapaHTUMHBLIA CPOK - Nepuosg, B
TeyeHne KOTOpOoro B cCnyyae oOHapyxeHus B ToBape (paboTe) HepocTaTtka W3rotoBUTENb (MCMOMHUTEMD),
npogaseL, YMNOSIHOMOYEHHAs! OpraHuMsauuss WM YNONHOMOYEHHbI  WHAMBMAYAsbHbLIA  NpeanpuHMMaTens,
umnoptep ob6sa3aHbl yooBNeTBOpUTL TpeboBaHusa noTpebutens, yctaHOBMNEHHbIe cTaTbaMn 18 n 29 Hactoswero
3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MsrotoBnTenb BnpaBe NPUHATbL 0083aTenbCTBO B OTHOLLUEHUU HEOOCTaTKOB TOBapa, OGHapy>KeHHbIX Mo
NCTEYEHMM YCTAHOBIIEHHOIO MM rapaHTUNHOIO CpoKa (4OMNONHUTENBHOE 00513aTENbCTRO).

(ab3au BBegeH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

CogaepxaHne [ONoONMHUTENBHOrO 0b6sA3aTenbCTBa U3rOTOBUTENS, CPOK OENCTBUSA Takoro obs3aTenbcrBa U
NoOpsiAOK OCYLLECTBIIEHUS NOTPebUTENEM nNpaB Mo TakoMy 006S3aTeNbCTBY ONPeaenstoTCs N3roToBUTESEM.

(ab3au BBegeH PegepanbHbiM 3akoHOM oT 21.12.2004 N 171-03)

7. lNpopasey BNpaBe yCTaHOBUTb Ha TOBap rapaHTUIAHbIN CPOK, ECNN OH HE YCTaAHOBIEH U3rOTOBUTENEM.

lMpogoaBey BnpaBe NPUHATL 00A3aTeNbCTBO B OTHOLIEHUMM HEOOCTATKOB TOBapa, OBHAapY>XEHHbIX Mo
NCTEYEHMM rapaHTUAHOIO CPoKa, YCTaHOBMEHHOMO N3roTOBUTENEM (AOMONMHUTENBHOE 00A3aTENLCTBO).

CogepxaHne pononHMTEnNbHOro obsi3aTenbCTBa MpodaBua, CPOK OencTBus Takoro obaAsatenbcTtBa W
NOpsiAOK OCYLLECTBMEHMA noTpebuTenem npae no Takomy ob6A3aTenbCTBYy OnpenensiTcs AOroBOpPOM Mexay
notpebutenem n NnpogasLOM.

(n. 7 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

8. UsrotoButenb (NpoaaBel) HeCeT OTBETCTBEHHOCTb 3a HeJoCTaTku ToBapa, OOHapyXeHHble B TeYeHue
cpoka OeWCTBMS OOMONHUTENBbHOrO 00si3aTenbCcTBa, B COOTBETCTBUM C ab3auemM BTOPbIM MyHKTa 6 ctatbu 18
HacToswero 3akoHa, a Nocrie OKOHYaHUs1 cpoka AeNCTBUS AOMNONTHUTENBHOIO 06s3aTeNnbCTBa - B COOTBETCTBUN C
nyHKTOM 5 ctatbk 19 HacToswero 3akoHa.

(n. 8 BBegeH PepneparnbHbIM 3akoHOM OT 21.12.2004 N 171-03)

CraTbsa 6. OBa3aHHOCTb M3roTOBUTENSA 0BecneynTb BO3MOXKHOCTb PEMOHTA U TEXHNYECKOro 0BCnyXnBaHus
ToBapa

MN3roToButens 06s3aH o6ecneuntb BO3MOXKHOCTb MCMONb30BaHNs ToBapa B TEYEHUE ero cpoka crnyxobl. [ns
STOW Uenu M3roToBuTENb ObGecreymBaeT PEMOHT M TexHW4eckoe OGCnykvBaHWE ToBapa, a Takke BbINycK U
MOCTaBKy B TOProBble M PEMOHTHbIE OpraHuM3auuM B HEOBXOAUMBIX AN PEMOHTA U TEXHUYECKOro 0bCnyXunBaHus
obbeMe M accopTUMEHTEe 3anacHblX YacTei B Te4eHWe Cpoka MpoM3BOACTBA ToBapa M MOCMe CHATUSI ero ¢
NPOM3BOACTBA B TEYEHUE Cpoka CrnyxObl TOBapa, a npu OTCYTCTBUM Takoro Cpoka B TeYeHue OEeCATU NET COo OHSA
nepenayv ToBapa notpeburtento.

Cratb4a 7. NpaBo noTpebutens Ha 6esonacHoCcTb ToBapa (paboTbl, ycryru)

1. MNoTpebutens uMmMeeT npaBo Ha TO, 4YTobbl TOBap (pabota, ycnyra) nNpu O6bLIYHBIX YCROBMSAX €ro
NCMOMb30BaHWs, XpaHEeHNs, TPaHCNOPTMPOBKM 1 yTunusauumn 6ein 6esonaceH Ang XusHu, 3opoBbs NnoTpebutens,
oKpyXawlLler cpefpbl, a Takke He MNpuUuMHAN Bped umyllecTBy notpebutens. TpeboBaHusA, KOTOpble AOMMKHbI
obecneuynBaTb 6e3onacHocTb ToBapa (paboTbl, ycnyrn) ANs XW3HW U 300POBbs MOTPedbMTEns, OKpycawoLen
cpedbl, a Takke npegoTBpalleHVe MpUYUHEeHWs Bpeda UMyLLECTBY noTpebutens, ABnATCA obsa3aTenbHbIMU U
yCTaHaBMNMBalTCHA 3aKOHOM UMW B YCTAHOBMEHHOM MM Mopsigke.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WsrotoButenb (uMcnonHutens) obsizaH obecneuvBatb 6es3onacHocTb ToBapa (paboTbl) B TeuveHue
YCTaHOBIEHHOro cpoka cnyx0bl UM cpoka rogHoCcTV ToBapa (paboThl).

Ecnn B cooTtBeTcTBUM C nyHkToM 1 cTatbn 5 HacTtoswero 3akoHa W3rotoBUTENb (MCMOMHWUTENb) He
YCTaHOBMI Ha ToBap (paboTy) cpok cnyx6bl, OH 06583aH obecneuntb 6e3onacHoCcTb ToBapa (paboThl) B TeYeHue
OecaTun neT co OHA nepefadn ToBapa (paboTbl) notpeburento.

Bped, NpWYMHEHHBIN XKW3HW, 300pOBbIO WM UMYLLECTBY noTpebutens BcreactBne HeobecneyeHus
6e3onacHoCTu ToBapa (paboThbl), NOANIEXUT BO3MELLIEHMIO B COOTBETCTBUMN CO cTaThen 14 HacTosiwero 3akoHa.

3. Ecnn anga 6e3onacHOCTM MCMonNb3oBaHuSA ToBapa (paboTbl, yCcryru), ero XxpaHeHusi, TPaHCNOPTUPOBKM U
yTunusaumm Heobxogumo cobnogatb creuvanbHble npasuna (ganee - npasBuna), U3roToBUTENb (MCMOMNHUTENb)
0653aH ykas3aTb 9TW MnpaBuna B COMPOBOAUTENbHOM AOKyMeHTauuMum Ha ToBap (paboTy, ycrnyry), Ha 3TUKeTKe,
MapKMpOBKON MnU MHbIM crnocoboM, a npogasel, (UCMOnNHWTENb) 0b6s3aH A0BEeCTU 3TW npasBuna 4O CBeAeHUs
notpeburens.
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3akoH P® o1 07.02.1992 N 2300-1

(pea. ot 05.05.2014) [okymeHT npepocTasneH KoHcynbTaHTI0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHeHus: 12.02.2015
(c w3m. n gon., Bctyn. B cuny ¢ 01.07....

KoHcynbTaHTlIntoc: npumedanune.
Mo Bonpocy, kacatoLemycs npumeHeHnst absaua 2 nyHkra 4, cMm. nuceMo Focctangapta PO ot 22.09.2000 N
MK-110-19/3022.

4. Ecnn Ha ToBapbl (paboTbl, ycnyrn) 3akOHOM WM B YCT@HOBMIEHHOM WM MOpsSAKE YCTaHOBIEHbI
obs3aTtenbHble TpeboBaHusi, obecneuymBawlwimMe ux 6e30MacHOCTb ANs XW3HW, 340pOBbA  MNOTpebuTtens,
oKpyXawlLlen cpefbl U NpegoTBpalleHne NpUYNHEHUS Bpeda MMYLLECTBY noTpebuTtens, cooTBeTCTBME TOBapOB
(pabot, ycnyr) ykasaHHbIM TpeboBaHWAM noanexut obs3aTtenbHOMYy MNOATBEPXKAEHUIO B MOpsAKe,
npeaycMOTPEHHOM 3aKOHOM U MHbIMU NPAaBOBbIMU aKTaMMu.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaetca npogaxa ToBapa (BbiNOfHeHWe paboTbl, OkasaHwe ycnyrn), B TOM 4ucrie MMMAOPTHOro
ToBapa (paboTbl, ycnyru), 6e3 nHdpopmaumm 06 obs3aTtensHOM NOATBEPXKAEHMN €0 COOTBETCTBUS TpeboBaHUsM,
yKa3aHHbIM B NyHKTe 1 HAcTosILLEN cTaTbM.

(n. 4 B peq. degepanbHoro 3akoHa ot 17.12.1999 N 212-03)

5. Ecnn ycTaHoBneHo, 4To npu cobrnogeHnM noTpebutenem yCTaHOBIMEHHbIX MPaBUIT MCMOMNb30BaHUS,
XpaHeHWs N TPaHCNopPTMPOBKM ToBapa (paboTbl) OH MPUYMHSET MU MOXET MPUYMHUTL BPE[, XKU3HW, 300POBbLI0 U
UMyLLeCcTBY MNOTpebuTens, okpyXkawlen cpege, MW3rotoButenb (McnonHuTens, npogasel) obsi3aH
HeszameanuTenbHO NPUOCTaHOBUTL €ro MpoM3BOACTBO (peanusauunio) OO0 YCTpaHeHMs MpuYvMH Bpeda, a B
HeobX0AMMbIX Crlydasx NPUHATbL Mepbl MO M3bATUIO ero 3 obopoTa n 0T3bIBY OT NnoTpebutens (notpedutenen).

Ecnu npuymHbl Bpeda ycTpaHuTb HEBO3MOXHO, U3roToBUTENb (MCMONMHUTENbL) 065A3aH CHATbL Takow ToBap
(paboty, ycnyry) ¢ npoussofcTBa. [1pn HeBbINONHEHUM w3rotoButTenem (MCMONMHUTENEM) 3TOW 06A3aHHOCTU
YMONHOMOYEHHbIN (heaepanbHbiA OpraH UCMONMHUTENbBHOM BNacTy MPUHUMAaeT Mepbl MO OT3biBY TaKoro ToBapa
(paboThbl, ycnyrn) ¢ BHYTPEHHErO pbiHKa M (Mnun) OT noTpedbutens unu notpedbutenen B nopsake, YCTaHOBMEHHOM
3akoHogaTenbcTBoM Poccuinckon ®eagepaunn.

(B peq. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-93)

YObITKK, MPUYMHEHHbIE MOTPEOUTENIO B CBA3M C OT3bIBOM TOBapa (paboTkl, ycnyru), nognexaT BO3MELLEHUNIO
N3roToBUTENEM (MCNOMHUTENEM) B NOIHOM O0OBbEME.

6. YTpatun cuny. - ®egepanbHbiin 3akoH oT 21.12.2004 N 171-93.

Cratbsa 8. [NpaBo noTpebutensa Ha uHdopmaunio 06 nsrotosuTene (McnonHuTene, NpoaasLue) u 0 ToBapax
(paboTax, ycnyrax)

1. MNoTpebutens Bnpase notpeboBaTb NpefoCTaBfeHUss HeOOXOAMMOW M AOCTOBEPHOW MHopmauun o6
nsrotosutene (MCnonHUTene, NPoAasLe), pexume ero paboTbl U peanuayembix UM ToBapax (paboTtax, ycnyrax).

2. YkaszaHHas B nyHKTe 1 HacToswen ctaTtbi MHOopMaUusa B HarnggHoW U 4oCTynHoW popme goBoauTcs 4o
cBefeHMss noTpebuTenen nNpu 3akmYeHUM [OrOBOPOB KYMMM-MPOAAXW W [OrOBOPOB O BbIMNOMHEHWM paboT
(okazaHum ycnyr) cnocodbamu, NpUHATBIMU B OTAENbHbLIX cdepax 06cnyxuBaHua notpebutenen, Ha pycckoM
A3bIKe, a JOMONTHUTENBHO, MO YCMOTPEHUIO U3rOTOBUTENS (MCMONMHUTENS, NPOAaBLa), HA roCY4apCTBEHHBIX s13blkax
cybbekToB Poccuiickon Pefepaumm n pogHbix sidblkax Hapogos Poccuiickon Pegepaumm.

Cratbsa 9. Hopmauwns o6 nsrotosutene (McnonHnTene, NpoaasLe)

1. MsrotoButenb (McnonHutens, npogasel) obsisaH JoBecTM A0 cCBefeHwus notpebutens upmeHHoe
HavMeHOBaHWe (HaMMeHOBaHWE) CBOEW OpraHusauun, MecTOo ee HaxOXAeHus (agpec) n pexum ee paboTbl.
lMpogasey (MCnonHWUTENb) pa3MeLlaeT yKkadaHHy MHAOPMaLuio Ha BbiBECKE.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

WN3rotoButenb (McnonHutenb, nNpogaseu) - MHAMBMAYanbHbIA NpeanpuHumarens - OOMDKeH NpeocTaBuTb
noTpebutento MHgopmaLmio O rocygapCTBEHHOW pernctpauMum M HamMeHOBaHUM 3aperucTpupoBaBLUEro ero
opraHa.

2. Ecnu BMA OeATenbHOCTW, OCYLLECTBMSIEMbIA M3rOoTOBUTENEM (MCNOMHUTENEeM, NPOAAaBLOM), NOANEXUT
NMUEH3NPOBaHNIO N (MNK) UCMONHUTENb MMeeT rocyAapCTBEHHYH akkpeauTauuio, 40 cBedeHus notpebutens
JorkHa OblTb goBedeHa MHGOpMauns O BUAe AeATeNbHOCTM M3roToBUTENs (MCNonMHUTens, npoaasua), Homepe
nvueHsun n (Unu) HoMepe CBMAETENbCTBA O TOCYAAPCTBEHHOW akkpeautTauuu, CpoKax OeWCTBUS yKa3aHHbIX
nnueH3nn n (Mnu) cBUAETENbCTBa, a Takke UHgopmauus ob opraHe, BblAaBLUEM yKa3aHHble NULEH3NI0 U (M)
CBUOETENbLCTBO.
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3akoH P® o1 07.02.1992 N 2300-1

(pea. ot 05.05.2014) [okymeHT npepocTasneH KoHcynbTaHTI0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHeHus: 12.02.2015
(c w3m. n gon., Bctyn. B cuny ¢ 01.07....

(n. 2 B peq. ®enepanbHoro 3akoHa oT 16.10.2006 N 160-$3)

3. WHdopmauuma, npegycMmoTpeHHas nyHkTamm 1 u 2 HacToswen ctaTbu, OOSKHa ObiTb AoBedeHa A0
cBefeHus noTpebutenen Takke nNpU OCYLECTBNEHUN TOProsnu, ObITOBOTO WM MHbIX BUOOB OOCNYyXMBaHWUS
notpebuTenen BO BpEMEHHbIX NOMELLEHUSX, Ha ApMapKax, C NOTKOB U B APYrMX CriyyYasx, ecrnv Toproens, 6eiToBoe
W MHble BMAblI 06CNyXuBaHMA NOTpebuTenen OocyLecTBNATCA BHE MOCTOSHHOrO MeCTa HaxOXAeHus npoaasLa
(ncnonnutens).

Cratba 10. MHdopmauums o ToBapax (paboTax, ycnyrax)

1. WsrotoBuTenbe (McnonmHUTEnb, MpogaBel) o0s3aH CBOEBPEMEHHO MNPEeAOCTaBNATb MNoTpebuTento
HeobXx04MMY0 U JOCTOBEPHYIO MHOpMaUMo 0 ToBapax (paboTax, ycnyrax), ob6ecneynBaoLLyo BO3MOXHOCTb UX
npaBunbHOro Bbibopa. Mo oTaenbHbIM BuAam ToBapoB (paboT, ycnyr) nepeveHb M cnocobbl OoBefeHus
nHcpopmaumm ao notpebutensa ycrtaHasnmeatoTca MNpasutensctBom Poccuiickon depepaumu.

2. Mndopmauusa o ToBapax (paboTax, ycnyrax) B 06s3aTensHOM nopsigke AOSPKHA coaepaTb:

HaVMEHOBaHMe TEeXHWYECKOro perfamMeHTa Wnu KMHoe YCTaHOBMEHHOe 3akoHodaTenbCcTBoM Poccuickon
degepaumn O TEXHUYECKOM perynupoBaHvMM W cBuaeTenbcTBylowee o6 obsasaTenbHOM nNOATBEPXAEHUN
COOTBETCTBMA TOBapa ob603HayveHue;

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHnss 06 OCHOBHbIX MOTPeOMTENbCKMX CBOWCTBaxX TOBApoB (paboT, ycnyr), B OTHOLUEHUW NPOAYKTOB
NUTaHWA CBeOeHMs O CcocTaBe (B TOM 4YMUCIE HaMMEHOBaHWE WCMOMb30BaHHbLIX B MNPOLIECCE W3rOTOBMEHUSA
NPOAYKTOB MUTaHMSA MULLEBBIX 406aBOK, GMONOrMYeckn akTUBHbIX A06ABOK, MHpOpPMaLUsA O HanuumMmM B NpoayKTax
NMUTaHNS KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHUEM FEHHO-UHXEHEPHO-MOANMULMPOBaAHHbBIX OpPraHM3moB, B
crnyyae, ecnu copepXaHue ykasaHHbIX OpraHu3MOB B TakOM KOMMOHEHTe cocTaBnsieT 6onee AeBATM AECATbIX
NpoueHTa), MULLEBOW LIEHHOCTW, Ha3Ha4YeHUW, OO YCNOBUSAX MPUMEHEHUSI N XPaHEHWs NPOAYKTOB MUTaHUA, O
cnocobax n3roToBreHns rotoebix 6noa, Bece (06beme), gate U MecTe U3rOTOBMEHUS M YNakoBKM (pacdacoBku)
NPOAYKTOB MUTaHUSA, a Takke CBeOeHUA O MNpPOTMBOMOKA3aHUSX ANA WX MNPUMEHEHUS NpPU  OTOENbHbIX
3aboneBaHuax. [lepeyeHb ToOBapoB (paboT, ycnyr), uWHQOpMauus O KOTOPbIX [OIPKHA copepXatb
NPOTMBOMOKa3aHWsa A WX NPUMEHEHWss Npu oThenbHblX 3aboneBaHusx, yTBepxaaetcs [MpaBuUTenbCTBOM
Poccuiickon depepaumu;

(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

LeHy B pybnsix u ycnoeus npuobpeTteHus ToBapos (paboT, ycrnyr), B TOM Yicne npu onfarte ToBapos (paboT,
yCnyr) 4yepes onpefeneHHoe Bpems nocne vx nepefayu (BbiNOMIHEHUSA, OKa3aHus) NoTpebuTernto, NonHy Cymmy,
noanexatlyto BbinnaTe notpedutenem, 1 rpaduk noraeHns 3To CyMMBbl;

(B pea. PegepanbHoro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUAHbIA CPOK, ECNN OH YCTaHOBIIEH;
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npaeuna u ycnosusi 3oeKTMBHOIO 1 6€30nacHOro NCnonb3oBaHnst ToBapoB (paboT, ycnyr);

nHpopmaumo 06 sHepreTudeckon ahpekTMBHOCTM TOBAPOB, B OTHOLLEHUM KOTOPbIX TpebOoBaHNe O HanU4Mm
Takon uHdopmaumm onpeaeneHo B COOTBETCTBUN C 3aKOHOAaTENbCTBOM 06 aHeprocbepexeHnr n O MOBbILLIEHUN
3HepreTn4eckon a(ppeKkTMBHOCTY;

(ab3au BBegeH degepanbHbiM 3akoHOM OT 23.11.2009 N 261-03)

CPOK CNy>x0bl NN CPOK roAHOCTU TOBApPOB (paboT), yCTaHOBMEHHBIN B COOTBETCTBUM C HAacToALWMM 3aKOHOM,
a TakkKe cBefeHNst 0 HeoOXOoOUMbIX OENCTBUAX NOTPEOUTENsS MO UCTEYEHMM YKA3aHHbIX CPOKOB U BO3MOXHbIX
NOCMNEACTBUSX MPU HEBLIMOMHEHUM TaKUX OEWCTBUWA, ecnv ToBapbl (paboTbl) MO UCTEYEHUWN yKa3aHHbLIX CPOKOB
NpeacTaBnsitoT ONacHOCTb AN XU3HU, 300POBbs U MMYLLIECTBA NOTPEOUTENSA UNN CTAHOBATCA HENPUIrOAHLIMUW ANS
NCMNONb30BaHWs MO HA3HAYEHUIO;

agpec (MecTo HaxoxaeHus), PUpMeHHoe HauMeHOBaHue (HauMeHoBaHWe) U3roToBuUTens (MCNOMNHUTENS,
npogasua), YMONHOMOYEHHOW OpraHu3auum WM YrnorHOMOYEHHOrO WHAMBUAYanbHOrO npeanpuHMMaTens,
nMmnopTepa;

(B pen. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-03)

uHdpopmaumio o6 obssaTtensHOM MNOATBEPXKOEHWM COOTBETCTBUS TOBapoB (paboT, ycnyr), yka3aHHbIX B
NyHKTE 4 cTaTbM 7 HAcTosLWEro 3aKkoHa;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HdopMaLMIO 0 NpaBuax NPoAaxu TOBApOB (BbIMONTHEHWS paboT, oka3aHUsa yCcnyr);

yKa3aHue Ha KOHKpeTHoe Nnuuo, koTopoe byaeT BbINOMNHATL paboTy (okasbiBaTb ycnyry), U MHopmauuo o
HeM, ecrnv 3To UMEET 3HayeHne, Ncxoas M3 xapakrepa paboTbl (ycnyru);
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3akoH P® o1 07.02.1992 N 2300-1

(pea. ot 05.05.2014) [okymeHT npepocTasneH KoHcynbTaHTI0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHeHus: 12.02.2015
(c w3m. n gon., Bctyn. B cuny ¢ 01.07....

(ab3au BBegeH PegepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

yKasaHume Ha Wucnonb3oBaHue OHOrpaMM npuM OKas3aHUM pasBnekaTenbHbIX YCNyr WCAOMHUTENSAMMU
My3blKalnbHbIX MPOU3BEaEHWIA.
(ab3au BBegeH degepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

Ecnu nprnobpetaembinn notpebutenem toBap 6bin B ynotpebrneHuuM unum B HEM YCTpaHANCs HeOoCTaTokK
(HepocTaTku), noTpebutento fomkHa ObITe NpegocTaBneHa MHopmaums o6 aTom.

3. Mudbopmauus, npegycMoTpeHHas NyHKTOM 2 HacTosLLen cTaTbyu, A0OBOAMTCA A0 cBeaeHusa notpebutenen
B TEXHWYECKOM OOKYMeHTauuu, npuraraemon K ToBapam (pabotam, ycrnyram), Ha 3TUKETKax, MapKMpPOBKOW UNn
WHbIM CMOCOOOM, MPUHATBIM AN OTAEeNbHbIX BUOOB ToBapoB (pabot, ycnyr). MHdopmaums o6 obs3aTtensHOM
NMOATBEPKAEHUN COOTBETCTBUSI TOBApPOB MNpeAcTaBnsieTcd B Mopsgke u crnocobamu, KOTopble YCTaHOBIIEHbI
3akoHofartenbcTBoM Poccuickon ®egepauum o TEXHUHECKOM perynMpoBaHuW, 1 BKOYaeT B cebs cBefeHust o
HOMepe [OOKyMeHTa, MOATBEPXKAAMLWEro Takoe COOTBETCTBME, O CpOKe ero gencteus u ob opraHusaumum, ero
BbloaBLUEN.
(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

A63au yTpatun cuny. - degepanbHbin 3akoH oT 21.12.2004 N 171-$3.

Cratbsa 11. Pexxum paboTbl npogasua (MCNonHMTENs)

1. Pexxum paboTbl rocygapCTBEHHbIX, MyHULMNAnbHbIX OpraHn3auuin TOproenu, ObITOBOrO M MHbIX BUAOB
obcnyXnBaHusa noTpebutenen yctaHaBNMBaeTCsl MO PELUEHUI0 COOTBETCTBEHHO OPraHOB MCMOJTHUTENBHON BRacTy
cybwekToB Poccuickon Pegepaumm n opraHoB MECTHOIMO CamoynpaBreHus.

2. Pexvm paboTbl opraHu3aumnii, OCyLLECTBISIOWMX AeATENBHOCTbL B cdhepax TOProBoro, ObITOBOrO M MHbIX
BMOOB 0OCNyXMBaHWA nNoTpebutenen n He ykasaHHbIX B MyHKTE 1 HACTOSLLEN CTaTbW, a TaKkKe MHAMBUOYATbHbIX
npegnpvHUMaTenel ycTaHaBnMBaeTCs MMU CaMOCTOSTENbHO.

3. Pexum paboTbl npogaBua (MCMOMHMTENS) [OBOAUTCA OO CBeAeHuUst noTpebutenenm u  JOSMKeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

CraTbsa 12. OTBETCTBEHHOCTb M3roTOBUTENSA (MCMONMHUTENS, NpoAaBLa) 3a HeHaanexaluyo nHgpopmauuo o
ToBape (paboTe, ycnyre)
(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn noTtpebutenio He npegocTaBfieHa BO3MOXHOCTb He3aMeAnUTeNbHO MOMyuYuTb NPU 3aKNioyYeHun
poroBopa MHdopmauuo o ToBape (paboTte, ycnyre), oH BnpaBe notpeboBaTb OT npogasua (MCMOMHMTENs)
BO3MeLLEeHUs1 YObITKOB, NPUYNHEHHBIX HEOOOCHOBAHHbBIM YKIMOHEHMEM OT 3aKryeHns OoroBopa, a ecnv AoroBop
3aKMOYeH, B pa3yMHbIi CPOK OTKa3aTbCA OT €ro UCMONHEHUs M noTpeboBaTb BO3BpaTa ynnaveHHOW 3a ToBap
CYMMbI 1 BO3MELLIEHUS ApYrnX YObITKOB.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMpu oTKase OT McnonHeHus gorosopa notTpebutens 06s3aH BO3BpaTUTL ToBap (pesynbTat paboTsl, ycnyry,
€CMnu1 3TO BO3MOXHO MO MX XapakTepy) npodasuy (MCMONHUTENIO).
(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 1 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. MNpopasel, (McnonHWUTEnNb), HE NPeaoCTaBMBLUMIA MOKYNaTemnto MOMHOM M OOCTOBEPHOW MHgopMauum o
ToBape (paboTe, ycnyre), HECET OTBETCTBEHHOCTb, NMPeyCMOTPEHHYIO NyHKTaMu 1 - 4 ctaTbn 18 nnn nyHKToM 1
ctatbm 29 HacToswero 3akoHa, 3a HegocTaTkM ToBapa (paboTbl, ycryru), BO3HMKWME Mocne ero nepegauyv
noTpebutento BCNeacTsne OTCYTCTBUA Y HEro Takon nHdopmaumu.

(n. 2 BBegeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

3. Mpu npuunHeHUn Bpeda XW3HW, 300POBbI0 U UMYLLECTBY NoTpebuTens BCNeACTBME HenpenoCTaBMneHus
eMy MOJSIHOW W [OCTOBEPHOM WHGoOpMauMum o ToBape (paboTe, ycnyre) notpebutens BnpaBe noTpeboBaTb
BO3MELLIEHUS Takoro Bpeaa B Nopsake, NpeayCMOTPEHHOM cTaTeen 14 HacToswero 3akoHa, B TOM YKChe MOSHOro
BO3MeELLEHUS YObITKOB, MPUYUHEHHBIX MNPUPOAHBIM OObEKTaM, HaxXOAAWMMCH B COOCTBEHHOCTM (BNageHun)
norpeburens.

(n. 3 BBegeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

4. Mpun paccMmoTpeHun TpeboBaHWi NoTpebuTens o0 BO3MeLleHUN YObITKOB, NMPUYMHEHHBIX HEOOCTOBEPHON
WNM HeJoCTaTOYHO MONHOM MHopMauuen o ToBape (paboTe, ycnyre), HEO6XOAMMO UCXOOUTb U3 NPeanoNoXeHNs
06 OTCyTCTBUM Y NOTPeOMTENS cneuunanbHbIX NO3HAHUI O CBOMCTBAX M XapakTepucTukax ToBapa (paboTbl, ycnyru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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3akoH P® o1 07.02.1992 N 2300-1

(pea. ot 05.05.2014) [okymeHT npepocTasneH KoHcynbTaHTI0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHeHus: 12.02.2015
(c w3m. n gon., Bctyn. B cuny ¢ 01.07....

CraTbsa 13. OTBETCTBEHHOCTb M3rOTOBUTENS (MCMONMHUTENS, NpoAaBLa, YNOTHOMOYEHHON OpraHM3auum unu
YMONTHOMOYEHHOMo MHAMBMAYaNbHOro NpeanpuHMMaTens, MnopTepa) 3a HapyLieHne npas notpeburtenen
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npaB noTpebutener wu3rotoBuTeNb (MCNOMHWUTENb, NPOAABEL, YMNOMHOMOYEHHasi
opraHusaums NN ynoriHOMOYEHHbIN MHAMBUAYaNbHbIA NpeanpuHUMaTenb, UMNOPTEP) HECET OTBETCTBEHHOCTb,
NpegyCcMOTPEHHYIO0 3aKOHOM U AOrOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnv vHOEe He YCTaHOBMEHO 3aKOHOM, YObITKMU, MPUYUHEHHbIE NOTPEOUTENID, Noanexar BO3MELLEHUIO B
MOMTHOWM CyMMe CBEpPX HEYCTOWMKM (MeHW), yCTAaHOBEHHON 3aKOHOM WITN JOTOBOPOM.

(n. 2 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

3. Ynnata Heyctomkn (nNeHu) u BO3MeLLeHMe YObITKOB He ocBob6OXOalT M3roToBUTENs (MCMOMHUTENS,
npoaasLa, YMOMHOMOYEHHYIO OpraHM3auui WUnu  YNosIHOMOYEHHOTO WHAWBMAYANbHOrO npeanpuHuMaTens,
nmnopTepa) oT UCNOMHEHMS BO3MOXEHHbIX HA HEro 0653aTenbCTB B HAaType nepea notpebutenem.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WNarotoBuTenb (UCNOMHUTENb, NpogaBel, YMNOMHOMOYEHHAA OpraHusaums unM  yNnOrHOMOYEHHbIN
WHOUBMAyanbHbIN NpegnpuHMMaTtens, MMIOpPTep) ocBobOXAAaeTCAa OT OTBETCTBEHHOCTW 3a HEWUCNONHeHue
06sa3aTenbCcTB MMM 3a  HeHagnexallee WUCrnofHeHne o065a3aTenbCTB, €CnvM  JOKaXeT, 4YTO HEMWCMNOJIHEHMWe
005a3aTenbCTB UMM UX HEHAAMEXallee MCMOoSIHEHME NMPOM3OLLIIO BCNeACTBME HENPEOoAONMMON CUflbl, a Takke no
WHbIM OCHOBaHWAM, NPeLyCMOTPEHHbLIM 3aKOHOM.

(B pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

5. TpeboBaHuns notpebutena ob ynnare HeycTOWKM (NeHu), NPedyCMOTPEHHOW 3aKOHOM WM OOrOBOPOM,
noanexaT yOOBMEeTBOPEHWIO U3rOTOBUTENEM (MCMOMHUTENEM, NMPOAABLOM, YNOMHOMOYEHHOW OpraHnsaunen munm
YNOMHOMOYEHHbBIM MHAWBMAYANbHLIM NpeanpuHMMaTenem, MMNopTepomM) B 406pOBONBHOM NOpPSAAKeE.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

6. Mpu yposnetsopeHun cygoMm TpebosaHui notpedbuTens, yCTaHOBMEHHbIX 3aKOHOM, CyA B3bICKMBAET C
usrotoButensa  (ucnonHwutensi, npogaBua,  YNOSIHOMOYEHHOW  OpraHu3auun  UnM  YNOFTHOMOYEHHOTO
WHOUBMAYANbHOro NpeanpuHMMarens, MMnopTepa) 3a HecobnogeHe B JOOPOBONbEHOM NOPSAAKE YOOBNETBOPEHUS
TpeboBaHui NoTpebuTensa wrpad B pasmepe NATbAECAT MPOLEHTOB OT CYyMMbIl, MPUCY>XAEHHON CyaOM B NOMb3y
notpeburens.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu c 3aaBneHnem B 3awmTy npaB NoTpeduTens BbICTyNaloT 0OLeCTBEHHbIE 00beAMHEHMSA NOTPpebUTenen
(nx accoumauun, corsbl) UK OpraHbl MECTHOrO CaMOyMnpaBrieHNsi, NATbLAECAT MPOLEHTOB CYyMMbl B3bICKAHHOIO
WwTpada NepeyvmncrnaiTcs ykasaHHbIM 00beaAnHEeHNsaM (MX accoumauusm, Co3am) UM opraHam.

KoHcynbTaHTln0C: NpuMmeyaHue.
O BO3MmelleHUn Bpeda, NPUYMHEHHOrO BCMEACTBME HEOOCTaTKOB TOBApOB, paboT MMM ycryr CM. Takke
naparpad 3 rnaebl 59 K P®.

Cratbst 14. ViMylecTBeHHasi OTBETCTBEHHOCTb 3a Bpen, MPUYMHEHHbIW BCIEACTBME HEOOCTaTKOB TOBapa
(paboThl, ycnyru)

1. Bpen, NPUHMHEHHBIN KWU3HW, 300POBbLI MMM MMYLLECTBY MOTpebuTens BCRNeACTBUE KOHCTPYKTUBHBIX,
NPOU3BOACTBEHHBIX, PELLENTYPHBLIX UMM MHbIX HEeJOCTaTKoB ToBapa (paboThbl, yCryru), NOANEXUT BO3MELLEHWIO B
nonHom obveme.

2. lMpaBo TpeboBaTb BO3MeLleHWS Bpeda, NPUYUHEHHOrO BCNeACTBME HedoCcTaTkoB ToBapa (paboThbl,
ycnyru), npusHaeTcs 3a nobbiM NOTEpPNEBLUMM HE3aBUCUMO OT TOrO, COCTOSIT OH B [AOTOBOPHBLIX OTHOLUEHUSIX C
npoaasLOM (MCMOMTHUTENEM) UMNA HeT.

3. Bped, NpUYMHEHHbIN XU3HW, 300POBLI0 MU UMYLLECTBY MOTPEOMTENS, NOANEXUT BO3MELLEHUIO, ECIU
BpPeA NMPUYMHEH B TEYEHUE YCTAHOBMNEHHOIO CpokKa Crybbl v cpoka rogHOCTU ToBapa (padoThl).

Ecnu Ha ToBap (pesynbraTt paboTbl) 4ormKeH ObiTb YCTAHOBMEH B COOTBETCTBUM C NMyHKTamu 2, 4 ctatbn 5
HacTodAwero 3akoHa Cpok CryXbbl MM CPOK FOAHOCTU, HO OH HE YCTaHOBMEH, NMnbo noTpebutento He OGbina
npefocTaBneHa nonHas u 4OoCTOBEpHas MHGOpMaLMsa O CPOKe CryXObl UNK Cpoke rogHOCTM, NMnbo noTpebuTens
He Obln NPOMHMOPMMPOBAH O HEOOXOOAUMBIX AEWCTBUAX MO UCTEYEHMU CpoKa CNyXObl UMM cCpoka rogHOCTU M
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3akoH P® o1 07.02.1992 N 2300-1

(pea. ot 05.05.2014) [okymeHT npepocTasneH KoHcynbTaHTI0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHeHus: 12.02.2015
(c w3m. n gon., Bctyn. B cuny ¢ 01.07....

BO3MOXHbIX MOCNEACTBMAX MPU HEBBLINOMHEHUM YKa3aHHbIX OEWCTBUW, nNMbo ToBap (pe3ynbTaTr paboTbl) Mo
UCTEYEHMM ITUX CPOKOB MpPEACTaBnsieT ONacHOCTb [ANS1 XXM3HWU U 340POBbS, Bped MOAMNEXUT BO3MELLEHUIO
HEe3aBUCMMO OT BPEMEHU €ro NPUYNHEHMS.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cootBeTctBUM C nyHkTOM 1 cTaTbm 5 Hactoswero 3akoHa MW3roToBUTENb (MCMOMHUTEMbL) HE
yCcTaHoBUWI Ha ToBap (paboTy) cpok cnyxbbl, Bpea NOANEXUT BO3MELLEHUIO B Criyvae ero NPpUYNHEHUS B TeYEeHne
JecaTn neT co AHs nepedayn ToBapa (paboTel) noTpebutento, a ecnv AeHb nepefayn ycTaHOBUTb HEBO3MOXHO, C
OaTbl N3roTOBMEHMS TOBapa (OKOHYaHWS BbINOMHEHNsST paboThl).

Bped, nNpuuvMHEHHbIM BCNeACTBME HEOOCTaTKOB ToOBapa, MOAMEXUT BO3MELLEHWIO MNpPOAaBLOM UMK
n3roToBMTENEM TOBapa no BbIGOpY NOTEpPMEBLUENO.

Bpen, npuunHEeHHbIW BCRegcTBME HegocTaTkoB  paboTel  WMAM  yCnyru, MOAMEXWT  BO3MELLEHUIO
NCMONMHUTENEM.

4. WsrotoBntenb (UCNOMHUTENB) HECET OTBETCTBEHHOCTb 3a BpeA, MPUYMHEHHbIA XW3HW, 300POBbLI0 MU
nmyLlecTBy notpebutenss B CBSA3M C MCMNOMb30BaHMEM MartepuanoB, obopyooBaHWsi, UHCTPYMEHTOB WM UHbIX
CpeacTB, HeobxoaMMbIX AMsi NPOU3BOACTBA TOBAPOB (BbIMNONHEHNA paboT, Oka3aHUA yCnyr), HE3aBNUCUMO OT TOrO,
MO3BOSIAN YPOBEHb HAYYHbIX N TEXHUYECKUX 3HAHUI BbISIBUTbH MX 0COObIE CBOMCTBA UMK HET.

5. UsrotoButene (MCnonHUTENb, NPOAaBeL) 0CBOOOXAAETCA OT OTBETCTBEHHOCTM, ECIM JOKAXET, YTO Bpes
NPUYUHEH BCNEACTBME HEMPEeOodOoNMMOM CUMbl UMW HapyLlleHUs noTpebuTenemM YCTaAHOBMEHHbIX NpaBun
NCMNOMb30BaHWs, XPaHEHWUST MW TPaHCNOPTUPOBKK ToBapa (paboThbl, ycnyru).

KoHcynbTaHTlIntoc: npumevanune.
O komneHcauun mopanbHOro Bpeaa cM. Takke naparpad 4 rnaebl 59 K PO.

Cratba 15. KomneHcaunsi MoparnbHOro Bpeaa

MopanbHbii Bped, NPUYUHEHHBIN NOTPEOUTENIO BCNEACTBUE HAPYLUEHUS] U3rOTOBUTENEM (MCMOSNHUTENEM,
NpoaaBLOM, YMONTHOMOYEHHOW OpraHu3auvMen unu YNorHOMOYEHHBIM WHAMBWUAYaNbHBIM MpeanpuHUMaTenem,
UMNOpPTEPOM) MpaB noTpebutens, NpPeayCMOTPEHHbIX 3aKkOHaMM M NPaBOBbIMU akTamu Poccunckon deapepaumu,
perynupyroLumMm OTHOLLEHUA B 0obnacty 3awuTbl npaB notpedbutenen, NognexuT KOMMNEHcauum NpuYnHUTENEMm
BpeAa Npu Hanuymm ero BuHbI. Pasmep koMneHcauumn mopanbHOro Bpeaa onpenensercs CyaoM U He 3aBUCUT OT
pas3mMepa BO3MELLEHNSI UMYLLECTBEHHOIO Bpeaa.

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

KomneHcauusi MmopanbHOro Bpefa ocyLlecTBASAETCA HE3aBMCMMO OT BO3MELLLEHMS UMYLLLECTBEHHOIO Bpeaa U

NMOHEeCeHHbIX NoTpebuTenem yobITKOB.

CraTbsa 16. HegencTBNTENBHOCTDL YCNOBUI 4OrOBOPA, YLLEMIISIOWMX NpaBa notpebutens

1. YcnoBusa [oroBopa, yWeMnswLwme npasa notpedbutens no cpaBHEHUIO C MpaBuiamMun, YCTAHOBIIEHHbLIMU
3aKOHaMKU WM MHbIMW NpaBoBbIMKM akTamu Poccuiickon Pepepaumm B obnactu 3awmTtbl npasB noTpebutenen,
NPU3HaTCA HEAENCTBUTENBHBIMU.

Ecnu B pesynbtaTe nCNONHEHWs JOroBopa, ywemnsawero npasa notpebutens, y Hero BO3HMKNN yObITKY,
OHM noffiexaTt BO3MeLLEHUI0 3roToBuTenem (MCnonHuTenem, NnpogasLomM) B NofNHOM obbeme.

2. 3anpewaeTtca obycnoesnuBatb npuobpeTeHMe ogHMX ToBapoB (pabot, ycnyr) obss3aTtenbHbIM
npuobpeTeHnem MHbIX ToBapoB (paboT, ycnyr). YObITKN, NPUYMHEHHbBIE NOTPEOUTENIO BCNEACTBME HApYLLUEHUS ero
npaea Ha cBoboAHLIN BblIGOp TOBapoB (paboT, ycrnyr), BO3MeLlaoTcsi NpoAaBLOM (MCMOMHUTENEM) B MOSTHOM
obbeme.

3anpelyaetcs obycnoenuBaTh yAOBNETBOPeHME TpeboBaHUM NoTpeduTenen, NpeabsBrsemMbiXx B TeYeHune
rapaHTUIAHOIO CPOKa, YCINOBUSIMU, HE CBA3AHHBLIMU C HeJoCTaTkamMu ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

3. Mpopaasey (UcnonHMTENb) He BNpaBe 0e3 cornacus NoTpeduTens BbINOMHATL AOMNOMHUTENBHbIE PaboTHhl,
ycnyrn 3a nnaty. [MoTpebuTtenb BnpaBe oTka3aTbCsl OT onniaTbhl TakMx paboT (ycryr), a ecrnv OHW OnJlaveHbl,
notpebutenb BnpaBe noTpeboBaTk OT npoAaBua (MCNOMHWTENSA) BO3BpaTa ynnadeHHon cymmbl. Cornacue
notpebutensa Ha BbINOMHEHNE [OMONHUTENbHBIX paboT, ycnyr 3a nnaty odopmndeTcs npoaaBLOM
(ncnonHuTenem) B NCbMEHHON hopMe, eCNN MHOE HE NPeayCMOTPEHO deaepanbHbiM 3aKOHOM.

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2013 N 363-93)
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Cratba 16.1. dopMbl U NOPSIAOK onnaTthl NPU Npoaaxe TOBapoB (BbINONHEHUN paboT, okazaHuu yCnyr)
(BBegeHa ®epepanbHbimM 3akoHOM OT 05.05.2014 N 112-03)

1. Mpopasey (ncnonHutens) obssaH obecneynTb BO3MOXHOCTb OnnaTbl ToBapoB (paboT, ycnyr) nytem
NCMNOMb30BaHWUA HAUMOHAlNbHbIX MMAATEXHbIX MHCTPYMEHTOB, a TakKe HanuWyHblX pacyeTtoB Mo Bblbopy
notpeburens.

O6s3aHHOCTbL 06ecnevnTb BO3MOXHOCTb OnmaThl TOBapoB (paboT, ycnyr) ¢ UCNofb30BaHNEM HaLMOHarbHbIX
nnaTeXxHblX WHCTPYMEHTOB B paMKax HauWOHaNbHOW CUCTEMbl NAaTeXHbIX KapT He pacnpocTpaHseTcs Ha
CcyObeKkToB NpeanpuHMMaTenbCKon OesTeNbHOCTW, BbipyyYka OT peanusauuu ToBapoB (BbIMONHEHMS paboT,
oKasaHusi ycrnyr) 6e3 y4eTa Hanora Ha p[obaBneHHyl CToumMocTb wnu 6GanaHcoBasi CTOMMOCTb aKTUBOB
(ocTaToyHasi CTOMMOCTb OCHOBHbIX CpeACcTB M HemaTepuarnbHblX akTMBOB) KOTOPbIX 3a NpeawecTBYLUi
KaneHOapHbI TO4 He npeBblaeT npefernbHble 3HayeHusi, ycTaHoBneHHble [lpaBuTensctBom Poccuinckon
degepaumun ong MUKponpeanpuaTum.

2. Onnarta ToBapoB (paboT, ycnyr) MoXeT Npou3BOAMTLCHA NOTpedbuTenem B COOTBETCTBMM C YKa3aHWEM
npogasua (MCNOMHWUTENs) MyTEM pacyeToB 4Yepe3 CYyOBbEKTOB HAUMOHANbHOW  MNNaTEXHOW  CUCTEMBI,
OCYLLECTBMAIOLLMX OKa3aHue nnaTexHbIX yCryr B COOTBETCTBUM C 3akoHogaTenbctBoM Poccunckon ®egepauum o
HauMOHanbHON MMNaTeXHOW CUCTEMe, eCN WHOe He YycTaHoBneHo denepanbHbiIMA 3aKOHaMW UKW UHbIMU
HOpMaTUBHbLIMU NPaBOBbIMK akTaMu Poccuinckon degepaumn.

3. Mpwu onnate ToBapoB (paboT, ycnyr) HaNMYHbIMN LEHEXHbIMU CPpeAcTBaMn 0b6a3aTenscTBa noTpedutens
nepen NpogasBLOM (UCMOMHMTENEM) No onnate ToBapoB (paboT, ycnyr) cYMTATCS MCNOSIHEHHBIMM B pasmMepe
BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTA BHECEHMSI HAaNU4YHbIX OEHEXHbIX CPEeACTB npoAaBuy (MCMONHUTENIO)
nnbo NnaTexxHoOMy areHTy (cybareHTy), OCyLLEeCTBSAOLWEMY AEATENbHOCTb MO NPUEMY NnaTexen puanyecknx nu.

Mpn onnate ToBapoB (paboT, ycnyr) nyTem nepeBoda NpenoCTaBNsAeMbIX MNOTpebuTenemM HamnuyHbIX
OeHexXHblX cpeactB 6e3 oTkpblTuS OaHKOBCKOro cyeta obsasaTenbctBa noTpebuTens nepeg npoaasLOM
(ncnonHuTenem) no onnare ToBapoB (paboT, ycnyr) CYNTATCA UCMOMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
cpeactB C MOMEHTa BHeceHus noTpebuTenem HanuuHbiX OEHEXHbIX CPeACTB KpeaMTHOW opraHu3auuy nvbo
OaHKOBCKOMY MMaTexHoMy areHTy (cybareHTy), OCyLecTBNSAWMM OeATENbHOCTb B  COOTBETCTBMM C
3akoHogartenscTBoM Poccuickon denepaLmm 0 HaunoHansHOM NnaTeXHom cucteme.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepeBofa OEHEXHbIX CPeACTB B pamMKax NpUMeHAeMbIX (dopMm
Ge3HanuyHbIX pacyeToB 00s3aTenbcTBa NOTPebuTens nepen NpoAaBLOM (MCMOMHWTENEM) MO onnate ToBapoB
(paboT, ycnyr) cuntaroTCa UCMOMHEHHLIMU B CYMME, YKa3aHHOW B pacropsiXXeHUn O NepeBofe OEHEXHbIX CPeacTB.,
C MOMEHTa NoATBEPXOEHMS ero UCNONMHeHNs obcnyxmMBatoLLen NOTpedbuTenst KPeAUTHOW opraHm3aunen.

4. MNpw onnate ToBapoB (paboT, ycnyr) npogasuy (MCMOMHUTENIO) 3anpeLLeHo YCTaHaBNMMBaTb B OTHOLLEHUN
OAHOro Buaa TOBapoB (paboT, ycrnyr) pasnuuyHble LieHbl B 3aBUCUMOCTM OT crnocoba mx onnatbl MOCPEACTBOM
HanWYHbIX Pac4eToB UNN B paMKax NpuMeHsieMbix (opm 6e3HannyHbIX pac4eToB.

5. lMNMpogasey (MCNoONHWUTENbL) HECeT OTBETCTBEHHOCTb 3a BO3HUKWME Yy noTpebutens yObITKU, Bbi3BaHHbIE
HapyweHnem TpeboBaHun NyHkTa 1 HaACTosALWeN cTaTby.

Cratbsa 17. CygebHas 3awuta npas notpebutenen

1. 3awwmTa npaB noTpedbuTenen ocyLecTBNsSeTCA CyaoM.

2. Vcku o 3awmte npae notpebuteneit MoryT BbiTb NpeabsBeHbl NO BbIOOPY UCTLUA B CyA NO MECTY:

HaxoXOEeHUs opraHM3auuMM, a ecnv OTBETYMKOM SABMSETCA WMHAMBMAYaNbHBIM NpeanpuHUMartenb, - €ero
KUTENbCTBA;

XUTeNbCTBa NN NpedblBaHNSI UCTLA;

3aKIIF0YEHMS NN UCTIOSNTHEHWST [OroBOpAa.

Ecnu nck k opraHnsaumm BelTEKaeT U3 AeATENbHOCTU ee hunmnana unu npeacTtaBUTeNbCTBa, OH MOXET ObiTh
npeabsBIEH B CyA N0 MECTY HaxOXaeHns ee pynunana unm NnpeacTaBuTeENbCTBA.
(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. MNMoTpebuTenu, uHble UCTUbI NO UCKaM, CBA3aHHbIM C HapylLLleHnem npae notpebuteneit, ocBoboXaaoTCS
OT ynnaTbl rocy4apCTBEHHOM NOLUNHLI B COOTBETCTBUM C 3aKoHOA4aTenscTBOM Poccuiickon ®egepauum o Hanorax
n cbopax.
(n. 3 B peq. ®enepansHoro 3akoHa oT 18.07.2011 N 242-$3)
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Mnasa Il. 3SALLUATA NPAB NOTPEBUTENEW NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

Cratba 18. [NpaBa noTpebutens npu obHapy>xeHUn B TOBape HeAOCTaTKoB
(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. NoTpebutens B cnyyae obHapyxeHNss B TOBape He4OCTATKOB, €CN OHY He Bbinn OroBopeHbl NPOAaBLOM,
no ceoemy BbIGOpY Bnpage:

notpeboBaTb 3aMeHbl Ha TOBap 3TOW XXe Mapku (3TUX e Mogenu u (Mnu) apTukyna);

notpeboBaTe 3amMeHbl Ha TakoW e ToBap AOPYrov Mapku (Mogenu, apTuKyra) C COOTBETCTBYHOLLUM
nepepacyeTom NOKYMHOM LieHbI;

notpeboBaTb COpa3aMepPHOro yMeHbLUEHMNS MOKYMHOW LIeHbI;

notpeboBaTb He3amennuUTeNbHOro 6e3B03MEe3OHOr0 YCTpaHeHWst HedOCTaTKoB TOBapa WU BO3MeLLeHUS
pacxo4oB Ha MX ucnpasrfeHne noTpebutenem unu TpeTbUM NULoM;

OoTKasaTbCs OT WUCMOMHEHWs OOoroBopa Kynnu-npoaxu u notpeboBaTb BO3BpaTa ynnavyeHHOM 3a ToBap
cymmbl. Mo TpeboBaHMo NpogasLa u 3a ero cyeT NOTpedbuTens AOMKEH BO3BPATUTL TOBApP C HeJOCTaTKaMM.

Mpu atom noTpebutens BnpaBe MOTpeboBaTb TakkKe MNOMHOro BO3MELLEHMS YObITKOB, MPUYMHEHHBIX emy
BCNeACTBME MNpodaXu ToBapa HeHaanexaiwlero kadecrtBa. YObITKM BO3MELLAKOTCA B CPOKW, YCTAHOBIIEHHbIE
HacTosAWwMM 3aKOHOM ANs YOOBNETBOPEHUS] COOTBETCTBYIOLWMNX TpeboBaHun noTpeburtens.

B OTHOLIEHMN TEXHWYECKM CMOXHOro ToBapa MoTpebuTtens B criydyae oOHapyXeHWst B HEM HeOOCTaTKOB
BMpaBe OTKa3aTbCHA OT WUCMOMHEHWs1 JOroBopa Kynnu-npogaxu v notpeboBaTb BO3BpaTta yniavyeHHOW 3a Takow
TOBap CyMMbl b0 NpeabsBuTL TpeboBaHME O ero 3amMmeHe Ha ToBap 3TOW e Mapku (Mo4enu, apTukyrna) unu Ha
TakoM e ToBap APYrom Mapku (Mogenu, apTuKyra) C COOTBETCTBYIOLUM MNEpPepacyeToOM MOKYMHOW LiEHbl B
TeyeHune NATHagLaTV OHEN CO AHA nepegayn notTpebutento Takoro ToBapa. [1o ncredeHun aToro cpoka ykasaHHble
TpeboBaHWsa nognexar yaAOBNEeTBOPEHMIO B OOHOM U3 CMEAYIOLLNX CITyYaeB:

obHapyxeHue CyLLIeCTBEHHOro HeJocTaTka ToBapa;

HapyLleHMe YCTaHOBIEHHbIX HACTOALWMM 3aKOHOM CPOKOB YCTPaHEHUs1 He4OCTaTKOB TOBapa;

HEBO3MOXHOCTb WCMONb30BaHUS TOBapa B TEYEHME KaKAOro roga rapaHTUMHONO CPoKa B COBOKYMHOCTMU
bonee 4Yem TpyauaTb oHEN BCNEACTBUE HEOOQHOKPATHOrO YCTPAHEHMWS ero pasnnyHbIX He4OCTaTKOB.

lMepeveHb TEXHUYECKM CNOXHBIX TOBApOB yTBepxaaeTcs MNpasutenbcteom Poccuiickon ®epepauun.

(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-$3)

2. TpeboBaHus, yka3aHHble B NyHKTe 1 HACTOsILLEN CTaTby, NpeabaBnsaTca notpebutenem npogasuy nmbo
YNOMHOMOYEHHOW opraHu3auum Unm yrnonHOMoYeHHOMY MHAMBUAYaNbHOMY npeanpuHnuMaTento.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MNoTpebutens BnpaBe nNpegbsBUTb TpeboBaHWsA, yka3aHHble B ab3auax BTOPOM M MATOM MyHkTa 1
HacTodALWEen cTaTbW, WU3rOTOBUTENO, YNOMHOMOYEHHOW OpraHm3aumm uUnm yrnosiHOMOYEHHOMY WHAMBUOYarbHOMY
npeanpuHUMaTernto, UMNopTepy.

(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

BmecTo npeabsBneHuns atnx tpeboBaHun noTpebutens BnpaBe BO3BPATUTb U3FOTOBUTESNIO UK UMMNOPTEPY
TOBap HeHagnexallero kayectsa 1 notpebosaTb BO3BpaTa ynnavyeHHOM 3a HEro CymMmbl.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTtpatnn cuny. - ®egepanbHblil 3akoH OT 25.10.2007 N 234-03.

5. OTcyTCcTBUE Y MOTPEOUTENSA KAacCCOBOIO UM TOBApHOro Yeka nubo MHOro AOKyMEHTa, yOOCTOBEPSIHOLLMX
hakT 1 ycnoBusl MOKYMKN TOBapa, He SABMSIETCA OCHOBaHUEM N1 OTKa3a B YAOBNETBOPEHUN €ro TpeboBaHUiA.

Mpogasey (U3roToBUTENb), YMNOMHOMOYEHHAs OpraHu3auus WM  YNONHOMOYEHHbLIN UHAMBUAYAaMbHbLIN
npegnpvHumaTtens, UMnopTep 06s3aHbl NPUHSATL TOBAp HEHaArneXxallero kadecTtBa y notpebutens n B criyyae
Heob6X04MMOCTI MPOBECTU NPOBEPKY KadecTBa ToBapa. [MoTpebuTens BnpaBe y4acTBOBaTb B MPOBEPKE Ka4yecTBa
TOoBapa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae crnopa O npuuMHax BO3HWKHOBEHMSI HEeOOCTATKOB ToBapa MpojaBel (M3roToBUTENb),
YNOSTHOMOYEHHas OpraHu3auus Unmn ynorTHOMOYEHHbIN UHOMBUAYANbHbBIA NpeanpuHuMartens, MMnopTep obs3aHbl
NMPOBECTM 3KCNEPTU3y TOBapa 3a CBOW CYET. JKcnepTusa ToBapa NPOBOAUTCS B CPOKM, YCTAHOBIEHHbIE CTaTbSMM
20, 21 wn 22 Hactoswero 3akoHa [Ans  YOOBMNETBOPEHWsI COOTBETCTBYHOLMX TpeboBaHWi noTpebuTens.
MoTpebuTtens BnpaBe NPUCYTCTBOBAaTb NPV MPOBEAEHUU 3KCNEepTM3bl TOBapa M B Clydae Hecornacus c ee
pesynbTaTamMu OCMOpPUTL 3aKIYEHNe TaKon aKcnepTusbl B cyaebHoM nopsaake.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)
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3akoH P® o1 07.02.1992 N 2300-1

(pea. ot 05.05.2014) [okymeHT npepocTasneH KoHcynbTaHTI0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHeHus: 12.02.2015
(c w3m. n gon., Bctyn. B cuny ¢ 01.07....

Ecnn B pesynbTate aKcnepTusbl ToBapa YCTAHOBIIEHO, YTO €ro HeOOCTaTKM BO3HUKIM BCrieacTBue
0bCcTOATENBLCTB, 3a KOTOPbIE HE OTBEYaeT npoAaseLl, (U3roToBUTENDL), NOTpebuTens 0683aH BO3MECTUTb NpoaaBLy
(n3roToBuTEMNIO), YNONMHOMOYEHHON OpraHu3auum MnuM yrnoriHoOMOYEHHOMY MHAMBUAYanbHOMY NpeanpuHMMaTento,
UMNopTepy pacxodbl Ha NPOBeAEHME KCNepTU3bl, a Takke CBA3aHHbIE C ee NpoBeAeHUEM pacxodbl Ha XpaHeHune
1 TPaHCNOPTUPOBKY TOBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

6. MNpogasey (M3roTOBMTENb), YMONHOMOYEHHAsA OpPraHu3auusi WM YNONMHOMOYEHHbIA WHAMBUAOYaNbHbIV
npegnpvHumaTtenb, UMNOpPTEpP OTBEeYaeT 3a HedoCTaTKM TOBapa, Ha KOTOPbIA HE YCTAHOBIIEH FapaHTUIHBINA CPOK,
ecnv noTpebutenb JOKaXKET, YTO OHWU BO3HMKIN A0 Nepedayn ToBapa NnoTpebuTento nnm no npuyvHam, BO3HWUKLLIMM
00 3TOro MOMEHTa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oOTHOweHuMM TOBapa, Ha KOTOPbIA YCTAHOBMNEH rapaHTUWHLIA CPOK, npogasel (M3roToBUTENb),
YNOMIHOMOYEHHas OpraHn3aumst UNn ynosIHOMOYEHHbIN MHAMBUAYarbHbIA NpeanpuHuMaTtens, UMNOpTEpP OTBeYaeT
3a HegoCTaTKM TOBapa, eCnv He OOKaXET, YTO OHWM BO3HWKNM NOCre nepegayun toBapa notpebutento Bcneacraue
HapyLleHnsa noTpebutenem npaeun UCNOMb30BaHUSA, XPaHEHMS NN TPAHCMOPTMPOBKM TOBapa, 4ENCTBUNA TPETbUX
NAL, NN HEMPEOLONMMOWN CUNbI.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBegeH ®PeneparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

7. JoctaBka kpynHorabapuTHOro ToBapa 1 ToBapa Becom bonee nATU KMorpamMoB Af1S PEMOHTA, YLEHKH,
3ameHbl M (MnM) BO3BpaT UX MOTPEOMTENO OCYLLECTBRAIOTCS CuNlamum M 3a cyeT npogaBua (M3roToBUTENS,
YMONTHOMOYEHHOW OpraHM3aummM Wnu YnoriHOMOYEHHOro WHAMBWUAYyanbHOro npeanpuHumartensi, uMmnoprtepa). B
criyyae HEMUCMNONHEHUS [OaHHOW 00s3aHHOCTW, a TakKke TMpu OTCYTCTBMM npojaBua (M3roToBUTENS,
YMONTHOMOYEHHOW OpraHu3auMn Wnu YnorIHOMOYEHHOrO WHAWBMAYanbHOro npeanpuHMMaTensl, mMnoprtepa) B
MecTe HaxoXxaeHus noTpebutens goctaBka M (MnM) BO3BpaAT YKa3aHHbIX TOBApPOB MOTYT OCYLLECTBNATLCS
notpebutenem. lpu 3aTOoM npogasel (M3roTOBUTEMb, YMNOMHOMOYEHHAA OpraHuM3auust WM YrnorHOMOYEHHbIN
WHAMBMAOYyanbHbIA NpeanpuHMMaTens, umnopTtep) obs3aH BO3MECTUTb NOTPedbuTento pacxodbl, CBA3a@HHbIE C
AO0CTaBKOM 1 (UNn) BO3BPaTOM yKa3aHHbIX TOBapOB.

(n. 7 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratbs 19. Cpoku npeabssneHus noTpebutenem TpeboBaHuit B OTHOLLEHUM HeJOCTaTKOB ToBapa

1. MNoTpebutenb BnpaBe NpegbaABUTL NPEAYCMOTPEHHble cTaTbel 18 HacToswero 3akoHa TpeboBaHus K
npogasuy (M3roTOBMTEMO, YMOSIHOMOYEHHOW OpraHuM3auuM WM YNnosfIHOMOYEHHOMY  MHOUBMOYaNbHOMY
npegnpvHUMaTento, MMMOpPTEPY) B OTHOLIEHUW HELOCTATKOB TOBapa, €CMM OHM OOHapyXeHbl B TeYeHue
rapaHTUMINHOIO CPOKa MM CpoKa rogHOCTM.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOWeHMM TOBaApOB, Ha KOTOPblIE rapaHTUMHbIE CPOKUM WU CPOKM TFOOHOCTU HE YCTaHOBIIEHbI,
notpebuTens BnpaBe npeabsaBUTb yKasdaHHble TPebOoBaHUA, ecnn HeaoCTaTkm ToBapoB OOHapYXeHbl B pasyMHbIN
CpOK, HO B npefenax AByX IeT CO OHA nepedayn ux notpebutento, ecnu Gonee OnuTenbHbIE CPOKU He
YCTaHOBMEHbI 3aKOHOM MW A0rOBOPOM.

(n. 1 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

2. TapaHTUMHBLIA CPOK TOBapa, a TakkKe CPOK ero cnyxObl ucuMcnseTca co AHA nepefadv ToBapa
noTpebuTento, ecny MHOE He NPedycMOTPEHO AOroBopoM. Ecnu AeHb nepefayn ycTaHOBUTb HEBO3MOXHO, 3TU
CPOKM UCHUCASIOTCA CO AHSA U3rOTOBMEHUsI TOBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[nsi ce3oHHbIX ToBapoB (0OyBM, OoAeXAbl M NMPOYUX) STU CPOKU WUCHUCIISIOTCS C MOMEHTa HaCTYMNeHusi
COOTBETCTBYIOLLIEr0 CE30Ha, CPOK HACTYMNIEHNs1 KOTOPOro ONpeaernsieTcs COOTBETCTBEHHO cyObekTammn Poccuickon
depepaymmn ncxoast U3 KNIMMaTUYECKMX YCIOBUN MeCTa HaxoXA4eHus notpedurenen.

Mpu npogaxe ToBapoB Mo obpasuam, Mo MoYTe, a TakKe B CIyyasx, ecrivi MOMEHT 3ak/Ilo4eHus 4OoroBopa
Kynnu-npogaxu 1M MOMEHT nepefadm ToBapa noTtpebutento He COoBMagatoT, 3TM CPOKU MCUYUCHSKOTCA CO OHS
OOCTaBku TOBapa noTpebutento. Ecnn notpeburtenb nvweH BO3MOXHOCTU MCMOMb30BaTb TOBAp BCIEACTBUE
06CTOATENBLCTB, 3aBUCAWMX OT nNpoAdaBua (B YacTHOCTM, TOBap HyXAaeTca B CheumanbHOW YCTaHOBKeE,
NOAKIIOYEHUN NN cOopke, B HEM UMEKOTCS HEQOCTaTKWN), rApaHTUIHBIN CPOK HE TEYET A0 YyCTPaHEHUs! MPoaaBLIOM
Takmx obcroaTenscTB. Ecnu geHb JOCTaBKW, YCTAHOBKM, NOAKMYEHUS, COOpkU ToBapa, YCTPaHEHUs 3aBUCSILLNX
OT npoaasua obCcToATeNbLCTB, BCNEACTBUE KOTOPbLIX NOTPEOUTENL HE MOXET UCMOMb30BaTh TOBAP MO Ha3HAYEHMIO,
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3akoH P® o1 07.02.1992 N 2300-1

(pea. ot 05.05.2014) [okymeHT npepocTasneH KoHcynbTaHTI0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHeHus: 12.02.2015
(c w3m. n gon., Bctyn. B cuny ¢ 01.07....

onpeaenuTb HEBO3MOXHO, 3TU CPOKM UCHUCASKOTCA CO OHS 3aKMOYEHNs JOroBopa Kynnn-npogaxu.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab63aL ncknoyeH. - degepaneHbin 3akoH oT 17.12.1999 N 212-03.

Cpok rogHocTu ToBapa onpegenseTca NepnoaoM, UCHUCISEMbIM CO OHS U3rOTOBMEHUs ToBapa, B TeYeHue
KOTOPOro OH MpUrodeH K WCMOMb30BaHWIO, WNW JaTtoW, [0 HaCTynneHuss KOTOpOW TOoBap MnNpuUrogeH K
NCNONb30BaHUIO.

MpooomknTeneHOCTbL CpOKa rOAHOCTU TOBapa AOMMKHA COOTBETCTBOBaTb 00A3aTenbHbiM TpeboBaHUAM K
Ge3onacHocTy ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTuHbIE CPOKM MOTYT yCTaHaBNMBATbLCSA Ha KOMMMEKTYOLWNE U3OENUSA U COCTaBHbIE YAaCTU OCHOBHOTO
ToBapa. [apaHTuiHbIE CPOKM Ha KOMMIEKTYIOLME M3OENNST U COCTaBHbIE YacTU UCHUCTISIIOTCS B TOM Xe MOpsiake,
YTO M rapaHTUIHbINA CPOK HA OCHOBHOW TOBap.

[[@apaHTUNHbIE CPOKM Ha KOMMMEKTyKLWue u3genus M COoCTaBHble 4acTu ToBapa CUMTAKTCA pPaBHbIMU
rapaHTUMHOMY CpPOKY Ha OCHOBHOe Wu3fenve, ecnM MHOEe He YCTaHOBMEeHO AoroBopoM. B crniyyae, ecnn Ha
KOMMNIeKTylolee usgenve u CoCTaBHyl0 4YacTb TOBapa B AOrOBOPE YCTAHOBMEH FapaHTUWHBLIA CPOK MeHbLUEen
NPOAOIMKUTENBHOCTM, YEM TrapaHTUMHBLIN CPOK Ha OCHOBHOE u3genuve, notpebutens BnpaBe nNpeabsiBUTH
TpeboBaHWs, CBA3aHHbIE C HEeOOCTaTKamMu KOMMIIEKTYIOWEro M3Jenus u COCTaBHOW 4YacTu ToBapa, Mpu UX
oBHapyXeHun B TeYeHne rapaHTUMHOIO CpoKa Ha OCHOBHOE M3genne, eCriv MHoe He NpeayCcMOTPEHO JOTOBOPOM.
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu Ha komnnekTyowee usgenve ycTaHOBMEH FapaHTUMNHBIA CPOK Gornbluer NMPOOOSPKUTENBbHOCTU, YEM
rapaHTUIAHbBIA CPOK HA OCHOBHOM TOBap, MOTpeObuTeNb BNpaBe NpeabsaBuTb TPeOOBaHUSA B OTHOLLIEHUN HEJOCTaTKOB
TOoBapa Mnpu yCroBMU, YTO HEOCTATKM KOMMIEKTYIOLLEro n3genusi o0GHapyXeHbl B TEYEHME rapaHTUAHOTO Cpoka Ha
3TO n3genve, He3aBNCUMO OT UCTEYEHUS FapaHTMIHOIO CPOKa Ha OCHOBHOW TOBap.

4. CpoKku, yka3aHHble B HacTOsILLEN cTaTbe, AOBOASATCA 0O CBeAeHusi NoTpebutens B MHpopMauum o ToBape,
npeaocTaBnsieMon notTpebutento B COOTBETCTBMM CO cTaTbel 10 HacTodawero 3akoHa.

5. B cnyyasx, korga npegyCMOTPEHHbIN A0roBOPOM rapaHTUMHBIN CPOK COCTaBNsAeT MeHee OBYX neT u
HeJocTaTkM ToBapa ObOHapyXeHbl NOTpebuTenemM No UCTEYEHMM FapaHTUMHONO Cpoka, HO B Mpedenax ABYX NeT,
notpebutens BnpaBe npeabsABMTb MNpoAdaBuy (M3roToBuTEN) TpeboBaHMA, MpedyCcMOTpeHHble cTatben 18
HacTosilero 3akoHa, ecnv AOoKaXeT, YTO HeJoCTaTky ToBapa BO3HWKIM 4O ero nepegayun notpebutento unm no
NpUYnHaM, BO3HMKLLIMM A0 3TOr0 MOMEHTa.

(n. 5 BBegeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbISIBNEHMSA CYLLECTBEHHbIX HEAOCTATKOB ToBapa noTpebuTenb BnpaBe nNpeabsBUTb
N3roToBUTEMNO (YMONTHOMOYEHHOW OpraHvM3auuy UM yYnosIHOMOYEHHOMY WHAMBUZAYyanbHOMY MpeanpuHUMaTento,
nmnopTepy) TpeboBaHne 0 6€3BO3ME3OHOM YCTPAHEHUN TaKMX HELOCTATKOB, €CINN LOKaXET, YTO OHW BO3HWKIN 4O
nepegayn ToBapa noTpedbuTento unu nNo NpMyYnHam, BO3HUKLLIKMM A0 3TOr0 MOMEHTA. YKasdaHHoe TpeboBaHMe MoXeT
ObITb NPeabsIBNEHO, €CNU HeJocTaTku ToBapa obHapyXXeHbl NO UCTEeYEeHUU OBYX feT CO AHSA nepedayn Toeapa
notpebuTtento, B Te4YEeHNe YCTaHOBIEHHOMO Ha ToBap cpoka CrnyX0bbl NnvM B Te4eHne AeCHTu neT Co OHS nepegaym
ToBapa notpebuTento B cnydyae HeycTaHOBNEHUS cpoka cnyxbbl. Ecnn ykazaHHoe TpeboBaHve He yA0BNEeTBOPEHO
B TeYeHue ABaguaTtu OHEWN CO OHA ero npeabaBneHus notpebutenem nnm obHapy>XeHHbI UM He4OCTaToK ToBapa
SIBNSAETCHA HEYCTPaHMMbIM, NOTpebuTenb N0 CBOEMY BbIOOPY BNpaBe NpeabsBUTL M3rOTOBUTENHD (YNOTHOMOYEHHON
opraHusaumm UM YNOMHOMOYEHHOMY  MHOMBMAOyanbHOMY  NpeanpuvHMMAaTtento,  MMMopTepy)  MHble
npenycMoTpeHHble NMyHKTOM 3 cTaTtbi 18 HacToswero 3akoHa TpeboBaHWst U Bo3BpaTUTb TOBap U3roTOBUTENHO
(YyNOrMHOMOYEHHOW OpraHM3auuyM Unn ynosIHOMOYEHHOMY WHAMBUAyaNbHOMY MpeanpuHUMAaTENto, UMMopTepy) M
notpeboBaTb BO3BpaTa yniayeHHON AEHEXHOW CYMMBI.

(n. 6 B peq. denepansHoro 3akoHa oT 21.12.2004 N 171-$3)

Crtatba 20. YcTpaHeHue HeoCTaTKOB TOBapa M3rotosButenem (npoaasLoM, YNONMHOMOYEHHOW opraHu3aunei
UM YNOJSTHOMOYEHHBIM MHAMBUAYANbHBIM NMPeanpUHUMaTeneM, UMMNOPTEPOM)
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHus He4oCTaTKOB ToBapa He onpenerneH B MMCbMEHHON dhopmMe cornalleHneM CTOpPOH,
3TV HEeAoCTaTKU [OOSKHbI OblTb yCTpaHeHbl M3roToBuTenieM (MPoAaBLOM, YMNOMHOMOYEHHOW opraHusauuen unu
YNONMHOMOYEHHBIM ~ UHOMBUAYAlNbHBIM  NpeanpuHMMaTeneM, WMMOPTEPOM) He3aMefnuTenbHO, TO €CTb B
MWUHUManbHbIA CPOK, 06BEKTUBHO HEOGXOAUMBIN ANSt UX YCTPaHEHUs C y4ETOM OGLIYHO NpUMeHsieMoro crocoba.
Cpok ycTpaHeHWsi HelOCTaTKOB TOBapa, ornpefensieMblili B MMCbMeHHON (hOpMe COrnalleHneM CTOPOH, HE MOXET
MpeBbILLATh COPOK NATb AHEW.
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3akoH P® o1 07.02.1992 N 2300-1

(pea. ot 05.05.2014) [okymeHT npepocTasneH KoHcynbTaHTI0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHeHus: 12.02.2015
(c w3m. n gon., Bctyn. B cuny ¢ 01.07....

B cnyuyae, ecnu BO Bpemsl yCTpaHEeHUst HeJOCTATKOB TOBapa CTaHeT O4YeBWAHbIM, YTO OHUM He OyayT
yCTpaHeHbl B ONpeAeneHHbIn cornalleHnem CTOPOH CPOK, CTOPOHbI MOMYT 3aKMYNTb CornalleHne 0 HOBOM CpoKe
yCTpaHeHus HegocTaTKoB, ToBapa. [lpn 3ToM OTCyTCTBME HEOBXOAMMbIX ANs YCTpaHeHWs HedoCTaTKoB ToBapa
3anacHbIX 4acten (getanen, matepuanos), obopynoBaHUs MM NOAOOHbIE MPUYUHBI HE ABMSIIOTCS OCHOBAHWEM
ONS 3aKnioYeHus cornalleHnss 0 TakoM HOBOM CpoOKe U He OCBODOXAalT OT OTBETCTBEHHOCTW 3a HapyllueHue
CpokKa, onpefeneHHoro cornawleHmemM CTOpoH nepBoHaYvansHo.

(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-$3)

2. B oTHOWweHnM TOBapoB ANMTENBHOrO MOMb30BaHWS M3rOoTOBUTENb, NpodaBel, MO0 YyNONMHOMOYEHHas
opraHm3aums unM  YMNosIHOMOYEHHbIV  WHAMBWMAYalnbHbIA  MpegnpuHuMmartens 0653aHbl nNpy  NpegbsiBlEeHUM
notpebutenem ykasaHHOro TpeboBaHWsi B TPexXOHEBHbIN Cpok 6e3BOo3Me3qHO MpefocTaBuTb MOTpedbuTento Ha
nepuog pPemMoHTa ToBap ANMTENbHOIO MONb30BaHMA, 06nagatowuin 3TUMK Xe OCHOBHBIMW MOTPEOUTENBCKUMM
cBowvicTBamu, obecrneymB OOCTaBKy 3a CBOW cyeT. [lepeyeHb TOBapoOB ANWUTENBLHOIO MOMb30BaHWS, Ha KOTOpble
yKkasaHHoe TpeboBaHme He pacnpocTpaHaeTcs, ycTaHaBnmBaeTca [NpaButenscteom Poccumnckon ®enepauun.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

3. B cnyyae ycTpaHeHWs1 HeOOCTaTKOB TOoBapa rapaHTUMHbBIA CPOK Ha HEro npoaneBaeTcd Ha nepuog, B
TeYeHne KOTOPOro TOBap He UCNONb30BariCs. YKasdaHHbIN Nepuoa NCHUCNAETCS CO AHSA obpalleHua noTpebutens ¢
TpeboBaHneMm o6 yCcTpaHeHUM HeaoCTaTKOB ToBapa A0 AHS BblgauM €ro no oKoHYaHwn pemoHTa. [pu Bblgaye
ToBapa wusrotosButene (NpoAaBel, YMOMHOMOYEHHas OpraHusaums WM YnosIHOMOYEHHbIN WHAMBMAYANbHbIN
npegnpvHumaTtens, nMnopTep) 06s3aH NpefocTaBUTb B MUCbMEHHOW hopme noTpedbutento nHdopmaumio o gate
obpalleHnss noTpebuTtens ¢ TpeboBaHvem 06 ycTpaHeHWuM OOHapyXeHHbIX UM HeJoCTaTKoB ToBapa, O Aarte
nepegayn ToBapa notpebutenem ans ycTpaHeHUs HE4OCTaTKOB TOBapa, O AaTe YyCTPaHeHWs HeJoCTaTKoB ToBapa
C MX onucaHvem, 06 UCMOMb30BaHHbLIX 3anacHbIX YacTax (geTansix, martepuanax) M o gaTe BblAayn ToBapa
noTpebuTENto N0 OKOHYaHUN YyCTPaHEeHNs HEAOCTaTKOB ToBapa.

(B peq. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. MNpwn ycTpaHeHNN HeOoOCTaTKOB TOBapa MOCPEACTBOM 3aMeHbl KOMMMEKTYIOLLEro U3genus nnm cocTaBHOM
YacTU OCHOBHOIO M3JENnA, Ha KOTOPblE YCTaHOBMNEHbI rAapaHTUNHbBIE CPOKM, HA HOBbIE KOMMMEKTyloLee usgenve
W COCTaBHYH YaCTb OCHOBHOIO M34eNnsi yCTaHABNMBAETCS rapaHTUMHbIN CPOK TOW XXe NPOSOIDKUTENBHOCTH, YTO
W Ha 3aMEeHEHHble KOMMIEKTyoLee usgenue Wnm CoCTaBHYKD 4YacTb OCHOBHOIO M34Eenusi, ecrim KMHOE He
NpeaycMOTPEHO OOrOBOPOM, U rapaHTUIAHBIA CPOK MCYUCNAETCHA CO OHS BblAayun notpebutento 3Toro ToBapa no
OKOHYaHUWN PEMOHTA.

(n. 4 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

CtaTbs 21. 3aMeHa ToBapa HeHagnexallero kayecTsa

1. B cnyyae obHapyxeHus notpebuTtenem HegoCTaTKOB TOBapa v NpeabsaBneHus TpeboBaHns O ero 3ameHe
npogaBseL,  (M3roTOBWUTENb,  YMOSIHOMOYEHHAs  OpraHu3auusi WAM  YMONIHOMOYEHHbI  MHOAUBUAYarbHbI
npeanpuHumarens, MMnopTep) obs3aH 3amMeHUTb TakOW ToBap B TEYEHWE CEMMW [HEeW CO AHS MnpeabsiBreHus
ykasaHHoro TpeboBaHus notpebuTtenem, a npu HeobXOAMMOCTM OOMOMHUTENbLHOM NPOBEPKM KayecTBa TaKoro
TOBapa MpoAaBLIOM (M3roTOBUTENEM, YNONIHOMOYEHHOW OpraHu3aumen Unu ynoriHOMOYEHHbIM MHOMBUAYaNbHbIM
npeanpuHMMaTenem, MMNOpPTEPOM) - B TeYEHME ABaALaTV OHEN CO AHSA NPeabsiBIIEHNsI yKa3aHHOro TpeboBaHus.

Ecnu y npogaBsua (M3rotoBuTeEnNsi, YNONMHOMOYEHHON OpraHn3aumm Unm yrnoHOMOYEHHOTO MHANBUAYanbHOro
npeanpvHUMarens, umnopTepa) B MOMEHT NnpeabsaBneHuss TpeboBaHna OTCYTCTBYeT HeOOXoaUMbIN AN 3aMeHbl
ToBap, 3aMeHa JommkHa OblTb MpoBedeHa B Te4YeHne Mecsaua co AHS NpeabsBreHns Takoro TpeboBaHms.

B painoHax KpanHero CeBepa un npupaBHEHHbIX K HUM MECTHOCTSX TpeboBaHue noTpebutens o 3ameHe
TOoBapa MOANEXWT YAOBMETBOPEHWUIO MO €ero 3asBfeHMI0 B CPOK, HeoOXoauMMbIA Ans o4yepedHOW [OCTaBKu
COOTBETCTBYIOLLLETO TOBapa B 3TW paWioHbl, B Cllyyae OTCYTCTBMA Yy npogasua (M3roToBUTENs, YnorTHOMOYEHHON
opraHuM3aumMm uny ynorIHOMOYEHHOro WHAMBMAYaNbHOro npeanpuHMMartens, umnoprepa) Heobxoaumoro Ans
3aMeHbl TOBapa Ha AeHb NPeabsBeHNs ykasaHHOro TpeboBaHums.

Ecnn gns 3ameHbl TOBapa Tpebyetcs 6Gonee cemu gHen, no TpeboaHuo noTpebutens npogaseL
(n3roToBUTEND NMGO YNOMHOMOYEHHAs OpraHM3aLms UM YNoNIHOMOYEHHbIA MHOAMBUAYanNbHbIA NPEeANPUHUMAaTENb)
B TEYEHMEe TpeX OHEWN Co OHs NpeabsiBrneHns TpeboBaHMsa 0 3aMeHe ToBapa 0bs3aH 6e3Bo3Me3HO NpeaoCTaBUTb
noTpebutento Bo BpEMEHHOE NOSb30BaHNE Ha Nepuo 3amMeHbl TOBap ANUTENbHOIO Mosib3oBaHus, obnagatoLuii
3TUMM X€ OCHOBHbIMU NOTPEOUTENBCKMMU CBOMCTBaMM, 06ecneyvmB ero JOCTaBKy 3a CBOW cyeT. OTO MpaBuio He
pacnpocTpaHsaeTcs Ha ToBapbl, MepeyeHb KOTOPbIX ONpeaensieTcs B COOTBETCTBMM C MyHKTOM 2 cTatbu 20
HacTosiero 3akoHa.

(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 25.10.2007 N 234-03)
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3akoH P® o1 07.02.1992 N 2300-1

(pea. ot 05.05.2014) [okymeHT npepocTasneH KoHcynbTaHTI0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHeHus: 12.02.2015
(c w3m. n gon., Bctyn. B cuny ¢ 01.07....

2. ToBap HeHaanexallero kayecTsa AOIMKEH OblTb 3aMeHEH Ha HOBbLIV TOBap, TO €CTb Ha ToBap, He ObiBLINIA
B ynoTpebneHuu.
Mpu 3ameHe ToBapa rapaHTUIHbIN CPOK UCHMCMSIETCS 3aHOBO CO OHS Nepefayv ToBapa notpebutento.

Cratba 22. Cpoku yooBNeTBOPEHUS OTAENbHbIX TpeboBaHUn noTpebuTens
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBaHusi noTpebuTens o copasmepHOM YMEHbLUEHWU MOKYMHOW LieHbl ToBapa, BO3MELLEHUN pacxofoB
Ha ucnpaBrneHne HeJoCTaTKOB ToBapa noTpebuTenem unu TpeTbMM MULOM, BO3BpaTe ynnavyeHHoOW 3a ToBap
[AEHeXHOW CyMMbl, a Takke TpeboBaHMe O BO3MeLLleHUM YObLITKOB, MPUYUMHEHHBIX NOTpebuTeno BCreacTsue
npofaxu ToBapa HeHaanexallero kadectBa nubo npenocTaBrieHWs HeHaanexallen uHdopmauum o ToBape,
noanexaTt y4oBNeTBOPEHUIO NPOAABLIOM (M3roTOBUTENEM, YNOMHOMOYEHHON OpraHM3aumnei Unm ynoriHoOMOYEHH biM
WHOVBMAOYyanbHbIM NpPeAnpuHUMaTeneM, MWMMOPTEPOM) B TeuyeHue [ecATU OHEW CO [OHS  NpeabsiBNeHUs
COOTBETCTBYHOLLEro TpeboBaHus.
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratbaa  23. OTBeTCTBEHHOCTb MpogaBua (M3roTOBUTENS, YMNOMHOMOYEHHOW  OpraHuMsauun  unu
YMOSIHOMOYEHHOIO MHAMBWAYaNbHOrO MpeanpuHUMaTens, uMnopTepa) 3a MPOCPOYKY BbINOMHEHUSA TpeboBaHui
notpedutens
(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npegycmoTpeHHbix ctaTbammn 20, 21 n 22 HacTosiwero 3akoHa CpPOKOB, a Takke 3a
HeBbINOJIHEHME (3a4EePXKKY BbINOMHEHUSA) TpeboBaHUA NOTpeduTeNs 0 NPeAoCTaBlEHUN eMy Ha Nepuos pPeMOHTa
(3ameHbl) aHanorM4yHOro ToBapa npogasel, (M3roToBMTESNb, YNOMHOMOYEHHAsA OpraHn3aums Unu yrnorHOMOYEHHbIN
WHOUBMAYaAnNbHbLIN NpeanpUHUMaTENb, UMNOPTEP), AONYCTMBLLMIN Takue HapyLleHus, ynrnadnBaeT notpebutento 3a
KaXKAbI A€Hb NPOCPOYKM HEYCTONKY (NeHI0) B pa3Mepe O4HOro nNpoueHTa LeHbl ToBapa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpeaensieTcsi, UCXOAsl U3 €ro LieHbl, CyLLeCTBOBaBLLEN B TOM MECTe, B KOTOPOM TpeboBaHue
noTpebuTens JOMmKHO ObiNo ObITh YAOBNETBOPEHO NPOAABLIOM (M3roToBUTENEM, YNOMHOMOYEHHON OopraHmM3auuven
UNM  YNONMHOMOYEHHBIM  UHAMBUAYyaANbHbIM  NpPeAnpuUHMMaTeneMm, WMMNOPTEPOM), B AeHb [J0OpOBOMbHOrO
yOOBneTBopeHust Takoro TpeboBaHusa unu B [JeHb BblHeceHUs cynebHoro peleHus, ecnu TpeboBaHue
00OpPOBOMbHO YAOBNETBOPEHO HE BbINO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cny4yae HeBbIinonHeHusi TpeboBaHW NoTpedbuTenss B CPOKW, NPedyCMOTPEHHble cTatbamn 20 - 22
HacTodawero 3akoHa, NoTpebuTens BnpaBe No CBOEMY BblGOpy NpeabsiBUTb UHble TPebOBaHUA, YCTAHOBMEHHbIE
ctaTben 18 HacToswero 3akoHa.

CraTbsa 23.1. [NocneacTeus HapyLeHUs NPoAaBLOM CpoKa nepefadv npeasapuTenbHO OnfladyeHHoro ToBapa
notpeburento

(BBegeHa degepanbHbiM 3akoHOM OT 25.10.2007 N 234-03)

1. JoroBop Kynnu-npogaxwu, npeaycMaTpyBalolmin 06593aHHOCTb NOTpedbuTens npeaBapuTenbHO onnaTuTb
TOBap, OOIMKEH coaepXXaTb YCMOBME O CPOKe Nepegayn ToBapa notpedbutento.

2. B cnyyae, ecnu npogasel, MNOMy4YnBLLUMIA CYMMY NpeaBapuTErbHON onnaThl B onpeAenieHHOM JOroBopoMm
Kynnu-npogaxu pasmepe, He UCMONHWI 0653aHHOCTb MO Nepefave ToBapa NoTpebuTento B yCTaHOBMNEHHbIN TakuM
JOroBOPOM CPOK, NOTpebuTenb N0 cBoOeEMY BbIOOpY Bnpase noTpeboBaTh:

nepegayv onnavyeHHoro Tosapa B YCTAHOBIIEHHbLIN M HOBbIN CPOK;

BO3BpaTa CyMMbl MpeaBapuTeNnbHOW onnartbl TOBapa, He NepeaaHHoro NpoaaBLOM.

Mpu atom notpebutene BnpaBe NOTpebOBaTb TakKe MOMHOIMO BO3MELLUEHUS YObITKOB, MPUYMHEHHBIX eMy
BCNEACTBUE HapyLIEHWs YCTaAHOBIIEHHOIO [OrOBOPOM Kymnnu-Npodaxy Cpoka nepedayn npegBapuTenbHO
onnayveHHoro Toeapa.

3. B cnyyae HapyleHusa ycTaHOBMEHHOIO OOroBOPOM Kynin-Nnpodaxky cpoka nepefayn npensapuTensHoO
onnaYeHHOro ToBapa noTpebutento nNpogaseL, ynnaynBaeT eMy 3a KaxAdbll AeHb NPOCPOYKN HEYCTOWKY (neHu) B
pa3Mepe MosiIoBMHbI NPOLLEHTa CyMMbI NpeasapuTensHOM onnartbl ToBapa.
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3akoH P® o1 07.02.1992 N 2300-1

(pea. ot 05.05.2014) [okymeHT npepocTasneH KoHcynbTaHTI0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHeHus: 12.02.2015
(c w3m. n gon., Bctyn. B cuny ¢ 01.07....

Heyctonka (neHn) B3bICKMBaeTCA CO [HHA, Korga Mo [AOroBOpYy Kynnu-npodaxy nepejadya ToBapa
notpeburtento pomkHa Obina ObITb oOcyuwlecTBneHa, A0 OHA nepefadn ToBapa noTpedbuTtento unu Ao AHS
yaoBrneTBopeHuns TpeboBaHns noTpebutens o Bo3Bparte emy npeasapuTenbHO YNnavyeHHON UM CyMMbI.

Cymma B3bICKaHHOW noTpebuTteneM HEeyCTOWKM (MeHW) He MOXET MpeBblaTb CyMMy MpeaBapuTeribHOM
onnarbl ToBapa.

4. TpeboBaHusa noTpebuTtensa o Bo3Bparte ynnayeHHOW 3a ToBap CyMMbl 1 O MOSTHOM BO3MeLLEHUM YObITKOB
noanexaT yOoBMeTBOPEHWIO NPOAaBLOM B TeyeHue OecATM AHEeW CO OHSA NpeabsBAeHUs COOTBETCTBYHOLLErO
TpeboBaHus.

5. TpeboBaHua noTpebuTENs, YCTAHOBMEHHbIE MYHKTOM 2 HACTOsAWeEW cTaTbW, He nognexart
yOOBIETBOPEHMNIO, €CMNY NPOAABEL, JOKaXET, YTO HapyLleHWe CPOKOB nepefadv notpebutento npeasapuTenbHO
OnnlayeHHOro ToBapa NpoM30LLIIO BCNEACTBUE HENPEOAONIMMOW CUMlbl UMW MO BMHE NOTpebuTens.

Crtatbe 24. PacueTbl ¢ noTpeburenem B crniydyae npuobpeteHrs uMm ToBapa HeHaanexallero kayectsa

1. MNpn 3ameHe ToBapa HeHagnexalwlero kayecTBa Ha TOBap 3TOW Xe Mapku (3Tux xe mogenu u (unwu)
apTvKyna) nepepacyeT LeHbl ToBapa He Npou3BoaNTCS.
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpw 3ameHe TOBapa HeHagnexallero Ka4ecTBa Ha TakoW e ToBap OPYro Mapku (Mogenu, apTvkyna) B
criyyae, ecnv LeHa ToBapa, nognexallero 3aameHe, Huxe LieHbl ToBapa, MpeaoCcTaBneHHOro B3ameH, notpeburens
OOIDKEH onnatuTb pasHuuy B LieHax; B Criydae, ecnu LueHa ToBapa, noanexallero 3aMmeHe, Bbille LieHbl ToBapa,
NpefoCcTaBfeHHOro B3aMeH, pasHuua B LeHax BbinnayuBaeTcs notpebutento. LleHa ToBapa, nognexaiiero
3aMeHe, onpegenseTcs Ha MOMEHT ero 3aMmeHbl, a ecnu TpeboBaHue noTpedbuTens He yOOBNETBOPEHO
NpoAaBLOM, LieHa 3amMeHsieMOoro ToBapa W LeHa nepedaBaemMoro B3aMeH ToBapa OnNpedenstoTcs Ha MOMEHT
BbIHECEHMHA CYA0M PeLUeHNsi O 3ameHe ToBapa.

(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npegbsBneHus notpebutenem TpeboBaHMs O COpPa3MEpPHOM YMEHbLUEHUW MOKYMHOW LeHbl
TOBapa B pacyeT NMPMHUMAETCs LeHa ToBapa Ha MOMEHT npeabsaBrieHns notpebutenem tpeboBaHus o6 yueHke
unu, ecnn OHO A0BPOBONMBLHO HE YAOBNETBOPEHO, HA MOMEHT BbIHECEHWUS CyOOM pELUeHMs O COpa3MepHOM
YMEHbLUEHNW NMOKYNHOW LiEHBbI.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. Npw Bo3BpaTe ToBapa HeHaaexallero kayectsa notpebuTens BnNpase TpeboBaTb BO3MELLEHUS pasHuLbl
MeXay LeHOM ToBapa, YCTaHOBMEHHOW [OroBOpoM, W LEHOW COOTBETCTBYIOLEro TOoBapa Ha MOMEHT
[0BPOBOMLHOIO yAOBNeTBOpPeHMs Takoro TpebosaHus unu, ecnu TpeboBaHne AOBPOBOMLHO HE yOOBMETBOPEHO,
Ha MOMEHT BblHECEHWNSI CYAOM PeLUEHMS.

(n. 4 BBegeH depepanbHbIiM 3akoHOM OT 17.12.1999 N 212-03, B pea. ®egepansHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae BoO3BpaTta ToBapa HeHagnexalwlero KadecTBa, NPOLAHHOrO B KpeauT, noTpeduTento
BO3BpaLLlaeTca ynnaveHHasi 3a TOBap OEHeXHas CyMMa B pasMepe NoraleHHOro KO AHK BO3BpaTa ykas3aHHOro
TOBapa KpeamTta, a Takke BO3MeLLaeTcs nnarta 3a npegocraBneHve kpeguta.

(n. 5 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

6. B cnyyae Bo3BpaTa TOBapa HeHagnexawiero kadyecrtBa, npuvobpeTeHHoOro noTpebutenem 3a cyet
noTpebutenbckoro kpeauTa (3amma), npopasel, obs3aH BO3BpaTWTb NOTpPebOMTento ynnadeHHyl 3a ToBap
OEHEXHYI0 CyMMy, a Takke BO3MECTUTb ynnadeHHble noTpebutenem MpoUeHTbl U UHble NMaTexu no SOroBopy
noTpebuTenbCcKoro kpeanTa (3anma).

(n. 6 BBeaeH deaepanbHbiM 3akoHOM OT 21.12.2013 N 363-d3)

Cratbsa 25. MNMpaBo noTpebuTens Ha o6MeH ToBapa Hadslexallero kayecTea

1. MNoTpebutens BNpaBe 0OMEHATL HEMPOOOBOSILCTBEHHbIN TOBAp HaAanexallero kayecTsa Ha aHanormyHbIn
TOBap y npojasua, y KOTOpPOro 3TOT ToBap Obin NMpuMoGpeTeH, ecny ykasaHHbI TOBap He nogowen no ¢opwme,
rabaputam, chacoHy, pacuBeTke, pa3mepy UM KOMMeKTauumn.

(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens nmeet npaBo Ha oOMeH HenpogoBONILCTBEHHOrO TOBapa Haarexallero kayectsa B TeyeHue
YyeTblpHaALUaTh AHEN, He cynTas OHSA ero NoKynku.

O6meH HenpoaoBONBbCTBEHHOrO TOBapa Haasexallero kayecTtBa NMPOBOAMUTCS, €CNW yKa3aHHbI ToBap He
6bIn B ynoTpebneHun, coxpaHeHbl ero TOBapHbIi BUA, NOTpebuTenbckme CBONCTBA, NNOoMObI, habpuyHbie Aprbiku,
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a TakKe MMeeTCsl TOBapHbIA YeK UIM KacCOBbI Yek nnbo MHOW NoaTBEpPXKAAtoLMiA onnaTy ykasaHHOro ToBapa
OokymeHT. OTCyTCTBUE Yy MNOTPebuTens TOBapHOro 4Yeka WM KacCoBOro 4veka Nubo MHOro noaTBepxAaaroLlero
onnaTy ToBapa AOKYMEHTa He nuLiaeT ero BO3MOXHOCTU CCbINaTbCA Ha CBMAETENbCKUE NOKa3aHWs.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[MepeyeHb TOBapoOB, He nognexawux OOMeHy MO OCHOBAHWAM, YKa3aHHbIM B HacTosllLlen cTaTbe,
yTBepxaaetca MpasuTtenbctBom Poccuinckon ®epepauun.

2. B cny4ae, ecnu aHanornyHbli TOBap OTCYTCTBYeT B Mpojdaxe Ha OeHb obpaleHus notpebutensa K
npoaasLy, NOTPebuTeNb BNpaBe 0TKa3aTbCs OT UCMOSHEHMUS LOroBOpa Kynnu-npodaxu n notpeboBatb Bo3BpaTa
yNa4yeHHOM 3a YyKa3aHHbI TOBap OEHEeXHOW cyMmbl. TpeboBaHue noTpebutensi o Bo3BpaTe YynradeHHOW 3a
yKasaHHbIA TOBap [AEHEXHOW CyMMbl MOANEXWUT YOOBMETBOPEHUIO B TedeHMe Tpex OHEeW CO AHS Bo3BpaTa
yKasaHHOro Toeapa.

Mo cornaweHunto NoTpedbuTensa ¢ npogaBLoM 06MeH ToBapa MOXeT ObiTb NPeayCMOTPEH NPWU NOCTYNEHNN
aHanorm4yHoro Toeapa B npogaxy. Npoaasey 0b6s3aH He3aMeaNUTENbHO COOBLWMTL NOTPEbUTENo O NOCTYNMNEeHUN
aHanorm4yHoro ToBapa B NpoAaxy.

(n. 2 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

CraTbs 26. YTpaTtuna cuny. - PegepanbHbin 3akoH oT 25.10.2007 N 234-$3.
Cratba 26.1. McTaHLUMOHHbIN cnocob npoaaxu ToBapa
(BBegeHa depepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

1. [JoroBop pO3HUYHOW KyNN-NPOAaXn MOXET OblTb 3aKMOYeH Ha OCHOBaHWUM 03HAKOMIeHUs NoTpedbuTens ¢
npeanoXeHHbIM NPOA4aBLIOM ONUCaHMeM ToBapa NOCPeACcTBOM KaTarloro, MpocnekToB, 6yknetoB, YOTOCHMMKOB,
cpeacTB CBA3N (TENeBM3NOHHOW, MOYTOBOW, PagMOCBSA3N U APYrMX) MU MHBIMU MCKITHOYaoLWMMM BO3MOXHOCTb
HenocpeacTBEHHOro O3HakoMreHus noTpebutens ¢ ToBapom nubo obpasuom ToBapa NpWU 3akOYEeHUW Takoro
Aorosopa (AMCTaHUMOHHbINM cnocob npodaxu ToBapa) cnocobamu.

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MpopaBuomM [0 3akNOYeHMs OOroBopa AofkHa ObiTe MpepocTaBneHa notpebutento mMHdopmauua ob
OCHOBHbIX MNOTpPebuTenbCkMX CBOWCTBax ToBapa, 00 agpece (MecTe HaxoxAeHust) npogasua, O MecCTe
N3roToBMEHNst ToBapa, O NOfIHOM (PUPMEHHOM HAaMMEHOBaHMKN (HAaUMEHOBaHWM) NpogasLa (M3roToBUTENS), O LieHe
n 06 ycnoBusx NpuobpeTeHnss ToBapa, O ero JOCTaBKe, CPOKE CIyXObl, CpOKe rogHOCTM U rapaHTUNHOM CPOKe, O
nopsigke onnaTel TOBapa, a TaKKe O CPOKe, B TEYEHWE KOTOpPOro AEeWCTBYET NpeasiokeHue O 3akii4veHuu
gorosopa.

3. lMoTpebutento B MOMEHT [OCTaBKM ToBapa [O/PKHA OblTb B MWCbMEHHOW (hOopMe MpefocTaBrieHa
nHdopmaumsa o ToBape, NnpegycmoTpeHHas ctatber 10 HacToswero 3akoHa, a Takke NpeayCMOTPEeHHast MyHKTOM
4 HacToslLLen cTaTbi MHPOPMaLUmMs O NopsiiKe U CpoKax Bo3BpaTa Tosapa.

4. MoTtpebuTens BNpaBe 0TKa3aTbCa OT ToBapa B Ntoboe Bpemsi 40 ero nepegadu, a nocre nepegadv Tosapa
- B TEeYEeHMe CeMU OHEN.

B cnyyae, ecnn nHdopmauma o nopsgke M cpokax Bo3BpaTa ToBapa Hagnexawero kadectsa He Obina
npegocTasneHa B NUCbMEHHOW (hopmMe B MOMEHT AOCTaBKM ToBapa, NoTpebuTens BNpaBe 0TkasaTbCa OT ToBapa B
TeYyeHne Tpex MecsiLleB C MOMEHTA Nepegayun ToBapa.

BosBpaT TOBapa Haanexallero kKadectBa BO3MOXEH B Cry4yae, €CfM COXPaHeHbl €ro TOBapHbI BuA,
noTpebuTenbCckMe CBOWMCTBA, a Takke JOKYMEHT, MOATBEPXKOAIOLWMNIA (aKT U YCIOBUS MOKYMKU YKa3aHHOro ToBapa.
OTtcyTtcTBME Yy NOTPebUTENs OKYMEHTA, NOATBEPXAAMOLWEro hakT M yCnoBus MOKYMNKM ToBapa, He NUAeT ero
BO3MOXHOCTM CChbINaTbCA Ha Apyrue gokasaTenbCcTBa NpuobpeTeHns ToBapa y AaHHOro NpoAasLa.

MoTpebutens He BnpaBe oOTKasaTbCsA OT ToBapa Hagnexallero KadecTBa, MMeEOLLEro
WHAMBUAOYanbHO-ONpPeAerneHHble CBOWCTBA, €CNM yKa3aHHbI ToBap MOXET ObiTb MCMONb30BaH MCKIHOYMTENBHO
npuodpeTarLLmMm ero noTpeduTenem.

Mpu oTkase noTpebuTensa oT ToBapa npoAaBel, AOMMKEH BO3BpPaTUTb €My AEHEXHYI CYMMYy, YMradeHHyo
notpebutenem no JOroBoOpy, 3a UCKITHOYEHNEM PacxodoB NpoaaBua Ha AOCTaBKy OT NoTpebuTens BO3BpaLLEeHHOro
ToBapa, He nosgHee Yem uyepe3 [OecATb AHEN CO [OHSA NpeabsaABreHns noTpebutenem COOTBETCTBYHOLLEIO
TpeboBaHus.

5. MocnepcTeust npodaxu ToBapa HeHaanexalero kayectsa AMCTAHLMOHHBIM CNOCOOOM Npofaxu ToBapa
YCTaHOBMEHbI NOJOXEHUSAMW, NPESYCMOTPEHHBIMU cTaTbAMK 18 - 24 HacTosiwero 3akoHa.
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Cratbs 26.2. lNpaBuna npogaxu oTaeNbHbIX BUOOB TOBApOB
(BBegeHa ®egepanbHbimM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npogaxu OTAENbHbIX BWAOB TOBApOB YycTaHaBnuBatkTcs [lpaButenbcTBOM Poccunckom
denepaumum.

Mnasa . 3ALLIUTA NMPAB NOTPEBUTENEN MPU BbINOJHEHUU
PABOT (OKA3AHUWM YCNYT)

Cratbs 27. Cpoku BbINOSHEHMS paboT (oka3aHus yCnyr)

1. NcnonHutens o6s3aH OCyLWECTBUTb BbINOMHEHNE paboTbl (OKasaHue ycnyrn) B CPOK, YCTAHOBMEHHbLIN
npaBunaMu BbIMNOSNIHEHNS OTAENbHbIX BMAOB PpaboT (OkasaHus OTAErNbHbIX BWMOOB YCMNyr) WM [OrOBOPOM O
BbIMOMHEHNM paboT (okasaHuwm ycnyr). B pgoroBope 0 BbiMOnHeHWM paboT (oKasaHuW ycnyr) MoxeT
npegycmaTpmuBaTbCsl CPOK BbINOMHEHUs1 paboTbl (OkasaHus YCnyru), ecnu ykasaHHbIMW MpaBunamMu OH He
npefycMOTpPEH, a TakKe CPOK MeHbLUEA NPOAOIIKUTENBHOCTU, YEM CPOK, YCTAHOBIEHHbIA YyKa3aHHbIMU
npaBunamm.

2. Cpok BbINOMHeHNs paboTbl (OKasaHWst ycnyrn) MOXeT onpefensatbcs aaton (Mepvoaom), K KOTOpOWn
OOMMKHO ObITb 3aKOHYEHO BbINOSMIHEHME paboTbl (OKa3aHuue ycnyrn) wunu (M) gaton (nepuogoM), K KOTOpOWn
NCMONHUTENb AOMKEH NPUCTYNUTb K BbIMOMHEHNIO paboThbl (OKa3aHuio ycryru).

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyuyae, ecnu BbinonHeHne paboTbl (OKasaHMe yCnyrn) OCYLLeCTBNSeTCA MO vacTaMm (JocTaBka
nepuoanyeckon nevaTu, TexHmdeckoe obcnyxmBaHne) B Te4eHne cpoka AeVCTBMA JOroBOpa O BbINONIHEHUM paboT
(okasaHun ycnyr), OOMKHbI NpegycMaTpuBaTbCs COOTBETCTBYIOLUME CPOKU (Nepuonpbl) BbIMOMHEHUS Taknx paboT
(okazaHus ycnyr).

Mo cornalleHnto CTOPOH B A0OroBope MoryT ObiTb MpeayCMOTPEHbl TakkKe CPOKU 3aBEpLUEHUS OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKN).

(n. 3 BBegeH ®epeparnbHbIM 3akoHOM OT 17.12.1999 N 212-d3)

CraTba 28. [NocneacTBus HapyLLIEHUsS] UCMOMNHUTENEM CPOKOB BbINOJIHEHUSA paboT (OKa3aHus yCryr)

1. EcnvM MCnonHWTENb HapYyLUWI CPOKWU BbIMOSNIHEHMS paboThl (OKa3aHMs yCnyru) - CPokU Hayana u (unwm)
OKOHYaHWS BbINOMHEHNs paboTbl (OKasaHusa ycryrn) u (MnM) NPOMEXYTOYHble CPOKM BbINOSHEHUSA pPaboThbl
(okasaHus ycnyru) unu Bo Bpems BbINOMHEHMs paboThl (OKasaHus ycryru) ctano ovyeBuaHbIM, YTO OHa He bydeT
BbINOMHEHa B CPOK, NoTpebutens no cBoemy BbIGOPY BNpaBse:

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-93)

Ha3Ha4YMTb UCNOMHUTENIO HOBbIN CPOK;

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NopyYnTb BbINOMHEHWE paboThbl (Oka3aHue ycryrum) TpeTbMM fvMuam 3a pasyMHYo LIEeHY WIU BbINOMHUTL ee
CBOVMMW CunamMu 1 NoTpeboBaTb OT UCMONHUTENSA BO3MELLEHNSI MOHECEHHbIX PAacXOA0B;

noTpeboBaTb yMEHbLUEHNS LeHbl 3a BbiNonHeHne paboThbl (0Kka3aHue ycnyri);

oTKasaTbCs OT UCMOSIHEHMS AOroBopa O BbINOMHEHMU paboTbl (OKasaHuu ycnyru).

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe notpeboBaTb Takke MOMHOrO BO3MELLEHUS] YObITKOB, NMPUYUHEHHBLIX €My B CBS3U C
HapyLLleHMeM CPOKOB BbINOMHEHMSA paboThbl (OkasaHus ycnyru). YObITKM BO3MELLAOTCA B CPOKWU, YCTAHOBIEHHbIE
ANs yOOBNeTBOPEHMS COOTBETCTBYHOLUMX TpebGoBaHui noTpebutens.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble NoTpebuTenemM HOBble€ CPOKU BLIMOMHEHUsS paboTbl (OkasaHUsA YyCryrv) ykasbiBaloTCA B
AOroBope O BbINONIHEHMU paboThbl (Oka3aHuK ycryri).

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cny4ae npocpoyku HOBbIX CPOKOB MOTpebuTenb BnpaBe NpeabsBUMTb MCMOMHUTENIO MHble TpeboBaHus,
yCTaHOBIEHHbIE MNYHKTOM 1 HacToOsILLEN CTaTbL.

3. LleHa BbInonHeHHOW paboTbl (OKasaHHOW Yycnyrun), BO3Bpallaemasi MnoTpedbuTento npu oTKase oT
MCMONHEHNA 4OroBopa O BbINOMHEHMU paboThbl (Oka3aHWM yCnyru), a Takke yuuTblBaemMas Npy YMeHbLUEHUN LieHbl
BbINOMHEHHON paboTbl (Oka3aHHOW ycnyru), onpenenseTca B COOTBETCTBMM C nyHkTamun 3, 4 n 5 cratbm 24
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HacTosLero 3akoHa.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. MNpun oTKase OT UCMOMNHEHWA A0roBopa O BbINOMHEHUN paboThbl (OKazaHUKU yCnyru) UCNONHUTENb HE BNpase
TpeboBaTb BO3MELLEHNSI CBOMX 3aTpar, NpOM3BEOEHHbIX B NpoLecce BbINOMNHeHWs paboTbl (OkasaHua ycnyru), a
TaKke nnaTbl 3a BbIMNOMHEHHYO paboTy (OKasaHHyI YCnyry), 3a UCKMIYEHUEM Cry4vas, eCnun noTpebutens NpuHAN
BbINOMHEHHY0 paboTy (OKasaHHyo ycnyry).

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

A63aL ncknoyeH. - PegeparnbHbli 3akoH oT 17.12.1999 N 212-03.

5. B cnyyae HapyLueHWs yCTaHOBMEHHbIX CPOKOB BbINOMIHEHWS paboThbl (OKa3aHUs yCnyrm) UM HasHaYeHHbIX
noTpebutenem Ha OCHOBaHWUW MyHKTa 1 HACTOSALWEN CTaTby HOBbIX CPOKOB MCMOMHUTENDb YNrayveaeT noTpebutento
3a Kaxabli AeHb (4ac, ecnu Cpok onpedeneH B Yacax) MPOCPOYKN HEYCTONKY (MeHI0) B pasmepe Tpex MpoLeHTOB
LieHbl BbINOMHeHns paboTbl (OkasaHusa ycnyru), a ecnu LieHa BbINofHeHus paboTbl (Oka3aHWs ycryrn) SOroBopoM O
BbINOMHEHNN paboT (okasaHum ycnyr) He onpeaeneHa - oblien ueHbl 3akasa. [JoroBopom O BbIMNONHEHUM paboT
(okasaHum ycnyr) mexagy notpebuteneMm v ucrnonHMTENnem MOXeT ObiTb ycTaHoBneH Gonee BbICOKUA pasmep
HeyCTOnKM (NeHwn).

(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

HeycTonka (meHs) 3a HapylleHMe CpOKOB Havana BbINOMHEeHMs paboTbl (OKasaHnus ycnyru), ee aTana
B3bICKMBAETCA 3a KaxKabli OeHb (4ac, ecnun CpokK onpeaerneH B Yyacax) NpoCpoYkn BNMOTb A0 Havana BbINOfHEHWS
paboTbl (OKka3aHWsa ycnyru), ee atana unu npeabssreHns notTpedbutenem TpedoBaHui, NPeayCMOTPEHHbIX MYHKTOM
1 HacTosLWeN cTaTby.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycToika (neHs) 3a HapylleHWe CPOKOB OKOHYaHWs BbIMONHEHUs paboTbl (OKasaHMsA ycryru), ee aTana
B3bICKMBAETCA 3a Kaxabll AeHb (4ac, ecnu CpoK onpedefnieH B 4acax) MPOCPOYKM BMSOTb A0 OKOHYaHUS
BbIMOSIHEHNA paboTbl (OKasaHWa ycryrv), ee 23Ttana wnuM MnpeabsBneHus noTpebutenem TpeboBaHMN,
nNpeayCMOTPEHHbIX MyHKTOM 1 HacTosLWwen cTaTtbu.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKaHHOW noTpebuteneM HeycToWku (NeHu) He MOXeT npeBblaTb LeHy OTAenbHOro Buaa
BbINOMHEHNs paboTbl (OkasaHus ycryrm) unv obLlylo LeHy 3akasa, ecnv LeHa BblNOMHEHUs OTAENbHOro Buaa
paboTbl (Oka3aHMsA ycnyru) He onpegeneHa JOrOBOPOM O BbINOMHEHUW paboThbl (OKasaHuu ycnyru).

Pasmep HeycToWkn (NeHn) onpegensieTcs, NUCXo4s U3 LieHbl BbIMOMHEHNs paboTbl (Oka3aHus ycnyru), a ecnu
yKkasaHHas ueHa He onpegeneHa, ucxogsa u3 oblien LeHbl 3akasa, CyllecTBOBaBLUEW B TOM MeCTe, B KOTOPOM
TpeboBaHWe noTpebuTens [OMKHO ObiNo ObiTb yAOBNETBOPEHO WCMOfHMTENEeM B AeHb [0OpOBONBHOrO
yAOBMeTBOpeHNs Takoro TpeboBaHUs unu B [deHb BblHECEeHWs cygebHoro pelueHus, ecnu TpeboBaHue
noTpebutens 4o6poOBONBLHO YAOBNETBOPEHO He ObiNo.

6. TpeboBaHus noTpebuTENs, yCTaHOBMNEHHble MYHKTOM 1 HacTosWwewn cTaTbW, He noanexar
yOOBINETBOPEHMIO, ECNN UCMONHUTENb AOKaXeT, YTO HapyLUeHWe CPOKOB BbIMOMHEHUs paboTbl (OKa3aHus ycnyru)
Npou3oLwLNo BCNeACTBNE HENPEOONMMOW CUMbl UM NO BUHE NoTpebutens.

Cratbs 29. [NpaBa noTpebuTens npy 06HapyXeHUN HeAOCTaTKOB BbIMOSTHEHHOWN paboTbl (Oka3aHHOW yCcnyru)

1. MNoTpebutens npu oBHapyXeHMn HeOJoCTaTKOB BbIMONHEHHOW paboTbl (OKasaHHOW ycnyru) Bnpase no
cBoeMy BbIGopy noTpeboBaTh:

6€e3B03Me34HOro YCTpaHeHUss HeAOCTaTKOB BbINOMHEHHOW paboTbl (OKa3aHHOW yCnyrn);

COOTBETCTBYHLLEIO YMEHbLUEHWS LieHbl BbIMONHEHHON paboTbl (OKkasaHHOW ycnyri);

6e3B03Me34HOr0 M3roTOBNEHUS ApYrod Bewy W3 OOHOPOAHOrO MaTepuarna TaKkoro e KayecTtBa Wiu
MOBTOPHOrO BbIMNONHEHUsT paboTbl. lNpu 3Tom noTpebutenb 0653aH BO3BpPaTUTb paHee nepedaHHylo emy
NCMONHUTENEM BeLllb;

BO3MELLEHUSA MOHECEHHbIX MM PacxogoB MO YCTPaHEHWI0 HedOCTaTKOB BbIMOJIHEHHOW paboTbl (OKa3aHHON
yCnyru) CBOMMM CUramMmn Unm TpeTbUMu Nnuamm.

YpoBneTBopeHune TpeboBaHun notpebutens o 6e3803Me3gHOM YyCTpaHEHUN HEAOCTATKOB, 06 M3roTOBNEHUN
OpYyron Bewy vnM O NOBTOPHOM BbINOSMIHEHMM paboTbl (Oka3aHMM ycryrM) He OCBOOOXAaeT WCMONHUTENs OT
OTBETCTBEHHOCTY B (POPME HEYCTONKM 3a HapyLleHne Cpoka OKOHYaHWS BbIMONMHEHNst paboTbl (OKa3aHus yCryri).
(B peq. ®enepansHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens BNpaBe OTKa3aTbCs OT MCMOSHEHWS OOroBOpa O BbIMOMIHEHWMM paboTbl (OKasaHuu ycryru) u
noTpeboBaTb MOMHOrO BO3MeELLEeHNs YObITKOB, €Cnin B YCTAHOBMEHHbIA yKa3aHHbIM JOrOBOPOM CPOK HedoCTaTKu
BbIMOSIHEHHON paboTbl (OKa3aHHOW yCnyrn) He ycTpaHeHbl ncnonHutenem. NotpebuTens Takke BNpaBe 0TKasaTbCs
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3akoH P® o1 07.02.1992 N 2300-1

(pea. ot 05.05.2014) [okymeHT npepocTasneH KoHcynbTaHTI0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHeHus: 12.02.2015
(c w3m. n gon., Bctyn. B cuny ¢ 01.07....

OT MCNOSIHEHMSA J0roBopa O BbINOMHEHUMM paboTbl (OkasaHuu ycnyru), ecrnm M OBHapyKeHbl CyLLeCTBEHHble
HegocTaTKM BbIMNONHEHHON paboTbl (OKa3aHHOW YCMYrM) UMW MHbIE CYLWECTBEHHble OTCTYNMEHWs OT YCIOBUN
aorosopa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb TakKe MNOMHOrO BO3MELLUEHUS YObITKOB, MPUYMHEHHBLIX €My B CBA3WN C
HegocTaTkaMu BbINONHEHHOW paboThl (OKa3aHHOW ycnyru). YObITKM BO3MELLAOTCH B CPOKW, YCTAHOBMEHHbIE AN
yOOBMNETBOPEHNSI COOTBETCTBYIOLLNX TpeboBaHun noTpebuTens.

2. UeHa BbinonHeHHow paboTbl (OkasaHHOW ycnyru), Bo3Bpaliaemas notpebuteno npu oTkase oOT
MCMOSHEHNA [OroBopa O BbINOMHEHMU paboTbl (OKka3aHWM yCnyru), a Takke yuutbiBaemas npu YMeHbLUEHUN LieHbl
BbINOSIHEHHOW pPaboTbl (OKa3aHHOW YCNyru), onpefensieTcss B COOTBETCTBUM C NyHkTamu 3, 4 n 5 cratbu 24
HacTosLero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBSi3aHHbIE C HegocTaTkaMu BbINOMHEHHOW paboTbl (OkaszaHHOW ycnyru), MoryT ObiTb
npegbsaBneHbl MpU MPUHATUN BbINOMHEHHOW paboTbl (Oka3aHHOW YCMyrn) MnM B XO4e BbINOMHEeHMs paboThbl
(okasaHus ycnyrn) nmbo, ecnv HEeBO3MOXHO OOHapyXXUTb HegOoCTaTKU NPW NPUHATUM BbINOMHEHHON paboThbl
(okasaHHoOM ycnyru), B Te4EHNE CPOKOB, YCTAHOBMNEHHbIX HACTOALL MM MYHKTOM.

MoTpebutenb BnpaBe npenbsBnAaTb TpeboBaHUSA, CBA3aHHbIE C HegoCTaTKamMu BbIMNOMHEHHOW paboThbl
(okasaHHOM ycnyru), ecnu oHWM OBHapyXeHbl B TeYEHWe rapaHTUMHOIO Cpoka, a Npw ero OTCyTCTBMU B pa3yMHbIN
CPOK, B npedenax ABYyX €T CO AHA MPWHATMA BbINOMIHEHHOW paboTbl (Oka3aHHOW YCMyru) unu nNATM netT B
OTHOLLEHMN HeJOCTaTKOB B CTPOEHUM U MHOM HEABWXMMOM MMYLLECTBE.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. VicnonHuTenb oTBeYaeT 3a HegocTaTkm paboTbl (yCryru), Ha KOTOPYHO He YCTaHOBMEH rapaHTUNHBIN CPOK,
ecnu notpebuTenb OOKaXeT, YTO OHW BO3HMKIM A0 €e MPUHATUA MM WUAW MO MpUYMHaMm, BO3HMKLWMM A0 3TOro
MOMEHTa.

B oTHoweHun paboTbl (ycnyrun), Ha KOTOPYI YCTAaHOBMEH rapaHTUNHbBIN CPOK, UCMONMHUTENb OTBEYaET 3a ee
HegoCTaTKW, eCnn He AOKaXeT, YTO OHM BO3HWKMM Mocne NpuHATUS paboTsl (ycnyrn) notpebutenem Bcneacteve
HapyweHnss MM nNpaBuN  WUCMOMb30BaHMSA pesynbTata paboTbl (ycnyrun), AOEWCTBUA TPeTbUX nul  Wnu
HenpeoaonMMOon CUnbl.

(n. 4 BBeaeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

5. B cniyyasix, korga npegyCcMOTPEHHbI JOrOBOPOM FapaHTUINHbBIA CPOK COCTaBNAEeT MeHee AByX NeT (nATu
neT Ha HeABWKMMOE MMYLLECTBO) U HedocTaTku paboTbl (ycrnyrm) obHapyxeHbl notpebutenem no mcreveHuun
rapaHTUMHOrO cCpoka, HO B npedenax AByX feT (NATW neT Ha HedBMXMMOe MMYLLEeCTBO), noTpebuTtens Bnpase
npeabABUTbL TpeboBaHWSA, MPeAYCMOTPEHHbIE MYHKTOM 1 HacTosLel CTaTby, eCcrnv JOKaXeT, YTO Takne HeJocTaTku
BO3HUWKMM 0 NPUHATUS UM pe3ynbTaTta paboTbl (ycnyru) unm no npuynHam, BO3HUKLLIMM S0 3TOr0 MOMEHTA.

(n. 5 BBegeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

6. B cny4ae BbisiIBNEHWs CyLLECTBEHHbIX HeaocTaTkoB paboThl (ycnyrm) notpebutens BnpaBe npegbsBuTb
ncnonHutento TpebosaHne 0 6€3B03ME3AHOM YCTPaHEHUM HEAOCTATKOB, €CNN JOKaXKeT, YTO HEAOCTaTKN BO3HUKMM
00 MPUHATUS UM pesynbTaTta paboTsl (YCrnyrM) unm no NpUYnHaM, BO3HMKLLUM A0 3TOr0 MOMeHTa. 3To TpeboBaHue
MOXeT ObITb NPeabsABMNEHO, eCNN Takne HeJoCTaTkn 0BHapyXeHbl MO UCTEYEHWU ABYX NneT (MATn NeT B OTHOLIEHUN
HeABWXMMOro MMYyLLIECTBA) CO OHS MPUHATMA pesynbTata paboTbl (ycnyru), HO B npegenax yCTaHOBMEHHOro Ha
pesynbTat paboTbl (ycnyrn) cpoka crnyxbbl unu B TeyeHue AecATV NeT CO OHA MPUHATMSA pesynbrata paboTbl
(ycnyrn) notpebutenem, ecnm cpok cnyxbbl He ycTaHoBrneH. Ecnu gaHHoe TpeboBaHve He yOOBNETBOPEHO B
TeyeHve ABafuaTVM OHEN CO OHA ero npegbsiBrieHus notpebuTtenem wunm oBHapyXeHHbI HeJoCTaToK ABMseTcH
HeycTpaHuMbIM, MOTpebuTens No ceoemy BbIGOpy Bnpase TpeboBaTh:

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYHLLErO YMeHbLUEHWS LieHbl 3@ BbIMONTHEHHYO paboTy (OKa3aHHYIo yCryry);

BO3MELLEHUSI NMOHECEHHbIX UM PacxXodoB MO YCTPaHEHUI0 HeAOCTaTKOB BbINOSIHEHHOW paboTbl (OKa3aHHOM
yCnyru) CBoMMM CUramMm Unu TpeTbMMmn Nuuamu;

OTKa3a OT UCMOSMHEHNs1 4OroBopa O BbINOMHEHUN paboThl (OKa3aHWW yCnyrn) n BO3MeELLEHNsT YObITKOB.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 30. Cpoku yCcTpaHeHns He4OCTaTKOB BbINOSIHEHHOW paboThbl (OKa3aHHOW yCnyru)
Hepoctatkn paboTbl (ycnyrM) AOMKHbI ObiTb yCTpaHeHbl UCMOMHMTENEeM B Pa3yMHbI CPOK, Ha3Ha4YeHHbIN

notpebutenem.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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(pea. ot 05.05.2014) [okymeHT npepocTasneH KoHcynbTaHTI0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHeHus: 12.02.2015
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A63aL ncknoyeH. - PegeparnbHbli 3akoH oT 17.12.1999 N 212-03.

HasHadeHHbI noTpebutenem cpok ycTpaHeHMsl HeAoCTaTKOB TOBapa yKa3blBaeTCsl B OrOBOPE MMM B MHOM
noanucbiBaeMoM CTOPOHaMM AOKYMeHTE NMbOo B 3adBNEeHMU, HanpaBreHHOM noTpebutenem NCNOMHUTENIO.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylleHne npefyCMOTPEHHbIX HacTOSLIEN CTaTbel CPOKOB YCTPaHEHUs HeOOCTATKOB BbIMOSIHEHHOW
paboTbl (OKa3aHHOW YCnyrv) UCMOMNHWUTEMb ynradMBaeT NOTPeOMTEnNt0 3a KaxAabld OeHb MPOCPOYKM HEYCTOWKY
(neH0), pasmep M NOPSAOK MCUYUCIIEHUS KOTOPOW OMpedensitoTcss B COOTBETCTBUM C MyHKTOM 5 cTtatbu 28
HacTosLero 3akoHa.

B cnyyae HapyweHus yKasaHHbIX CPOKOB MOTpebuTene BnpaBe MpeabsiBUTb WUCMOMHUTENIO WHbIE
TpeboBaHus, NpegyCcMOTpeHHble NyHKTamMu 1 u 4 ctaTbun 29 HacTodAwero 3akoHa.

Ctatbs 31. Cpoku yooBrneTBOpeHUst oTAeNbHbIX TpeboBaHuii noTpebuTens

1. TpeboBaHunss notpebutena 06 yMEHbLUEHUU LeHbl 3a BbIMOMHEHHYK paboTy (Oka3aHHyl ycrnyry), o
BO3MELLIEHUN PacxogoB MO YCTPAHEHUI0 HeQOCTaTKOB BbINOMHEHHOW paboThl (OKa3aHHOW yCryrM) CBOMMW CUnamm
Unu TpeTbMMM NMuamMmn, a Takke O BO3BpaTe ynnadyeHHon 3a paboty (ycnyry) AeHeXHOW CyMMbl U BO3MELLEHUU
ybbITKOB, NPUYNHEHHBIX B CBA3W C OTKA30M OT MCMOMHEHMS AOroBopa, NpeayCcMOTPEHHbIe NyHKTOM 1 cTtaTbm 28 u
nyHkTamm 1 n 4 crtatbn 29 Hactosiwero 3akoHa, noanexaT YAOBMETBOPEHUIO B AECATUAHEBHbIN CPOK CO OHSA
npeabsABneHnsa COOTBETCTBYHOLLEro TpeboBaHus.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHuns notpebutens o 6e3B803Me3QHOM M3rOTOBIIEHUW OPYrow BellM M3 OQHOPOAHOro MaTepuana
TaKoro e KayecTBa WM O MOBTOPHOM BbIMOSIHEHUM PabOTbl (OKa3aHWW yCryrn) nognexaT yAOBETBOPEHUIO B
CPOK, YCTAHOBIMEHHbIN Afs CPOYHOro BbINOMHEHWsA paboTbl (OKa3aHus ycryru), a B Criydae, ecnu 3TOT CPOK He
YCTaHOBIEH, B CPOK, NpeAyCMOTPEHHbIA JOrOBOPOM O BbIMOSIHEHWM paboTbl (OKasaHuu ycrnyru), KOTOpbid Obin
HeHagnexatie UCMOSHEH.

3. 3a HapyLweHMe NpegyCMOTPEHHbIX HACTOSILLEN CTaTben CPOKOB YAOBETBOPEHUS OTAENbHBIX TpeboBaHU
noTpebuTensa NCNONMHUTENb ynnadnBaeT NOoTpedbuTento 3a Kaxabll AeHb MPOCPOYKM HEYCTOWNKY (MEH0), pasmep K
NopsA0K UCHUCIIEHUS KOTOPOW onpeaenstoTcs B COOTBETCTBUN C MYHKTOM 5 cTaTbu 28 HacTosAwero 3akoHa.

B cnyyae HapylweHuss CpOKOB, yKasaHHbIX B NyHKTax 1 v 2 HacToswew cratbu, notpebutens Bnpase
NpegbsBUTbL UCMONHUTENIO MHble TpeboBaHUS, NpeayCMoTpeHHble NyHKTOM 1 ctatbu 28 u nyHktamm 1 u 4 ctatbn
29 HacTosWero 3akoHa.

CraTbsa 32. [paBo noTpebuTens Ha oTkas OT UCMOSNTHEHNS JOTOBOpa O BbINOMHEHUM paboT (oka3aHum ycryr)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe OTKa3aTbCA OT WCMOMHEHUS AO0roBopa O BbINOMHEHMM paboT (okaszaHuw ycnyr) B
noboe Bpemsi Mpu YCNOBUM ONMNAaTbl UCMONHUTENO (DaKTUYECKM MOHECEHHbIX WM pacxodoB, CBSA3a@HHbIX C
ncrnonHeHnem 06a3aTensCTB N0 AaHHOMY AOroBOpY.

CraTbsa 33. CmeTa Ha BbinonHeHne paboTbl (Oka3aHue ycnyrm)

1. Ha BbinonHeHne paboTbl (OkasaHwe ycryru), NpeayCMOTPEeHHOW [OroBOPOM O BbIMOSIHEHUWM pPaboThbl
(okasaHuu ycnyru), MoxeT BblTb COCTaBneHa TBepaas unm npubnuantensHas cmeta.

CocTaBneHue Takow cMeTbl No TpeboBaHUo NOTpedbuTens unm ncnonHuTens obssaTensHo.

2. Ncnonnutenb He BnpaBe TpeboBaTb yBenuUYeHUs TBEpAOW CMeTbl, a NOTpebutenb - ee yMeHbLUEeHNs, B
TOM uucrne B Criydae, Koraa B MOMEHT 3aKIo4eHMs JOroBopa UCKIoYanacb BO3MOXHOCTb NpeayCMOTPETb MOSHbI
06beM nognexawux BolNofHEHUo paboT (Oka3aHWIo yCnyr) nnv HeobxoaAMMbIX Afis 9TOM0 PacxodoB.

WcnonHutens mMmeeT npaBo TpeboBaTb YyBenWYeHWs TBEPAOW CMETbl MpU CYLUECTBEHHOM BO3pacTaHuu
CTOMMOCTWM MaTepuanoB u obOpyAoBaHWS, NPedoCTaBrsiEMbIX WCMOMHUTENEM, @ TakKkKe OKa3blBaeMbIX eMmy
TPETbMMU NWLAMWU YCNyr, KOTOpOe Henb3s Obifo npegycMoTpeTb Mpu 3akntodeHun gorosopa. [pu oTkase
noTpebutens BbINONMHUTL 3TO TpeboBaHME UCMONHUTESNb BNpaBe pacToprHyTb AOroBOp B cyaebHOM nopsiake.

(n. 2 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

3. Ecnu BO3HMKNa Heob6XOOUMOCTb BbIMOSIHEHWUSI AOMOMHUTENbHbIX PaboT (okasaHus AOMNONHUTENbHbIX
ycrnyr) v no 3TON MNPUYMHE CyLEeCTBEHHOro MpeBbllleHNA MpuUbNM3NTENbHONW CMeTbl, UCMONMHUTENb 006sA3aH
CBOEBpPEMEHHO npedynpeanTb 06 3ToM noTpebutens. Ecnu notpebutens He Oan cornmacue Ha npeBblleHue
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NpMbNM3NTENBLHON CMEThl, OH BNpaBe OTKa3aTbCs OT UCMONHEeHUs gorosBopa. B atom cnyyae ucnonHutene MoxeT
TpeboBaTb OT NoTpebutens ynnaTtbl LeHbl 3a BbINOMHEHHYIO paboTy (OKasaHHY ycnyry).

McnonHutenb, CBOEBpPEMEHHO He npeaynpeauBlunii noTpebutens O HeobGXOAMMOCTU NpeBbILEHUSA
NpnbnunanTenbHOM cMeTbl, 0653aH UCMONHUTbL AOrOBOP, COXPaHsSsa NpaBo Ha onnaTy paboTel (ycnyrn) B npegenax
NpuénNn3NTenbHOM CMETHI.

(n. 3 BBepeH deaepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Ctatbs 34. BeinonHeHue paboTbl U3 MaTepuana UCroNHUTENs

1. VicnonHutenb 0653aH BbINOMHUTL paboTy, onpeaeneHHyo JOroBOPOM O BbINONTHEHUN paboTbl, U3 CBOEro
MaTepuana n CBOMMM CpeacTBaMu, ECIM MHOE He NpPeayCMOTPEHO AOrOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

McnonHuTtenb, npegocTaBMBLUMIA MaTepuan ans BbiMOfIHEHUA paboTbl, OTBEYAEeT 3a ero HeHagsexailee
KayecTBO no npasunam o6 OTBETCTBEHHOCTM NPOAaBL/A 3a TOBapbl HEHAAIEXALLEro KadecTaa.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Martepuan wucnonHutens onnavvMBaetcd noTpebutenem npu 3aknoyYeHUn YyKasaHHOro [JOoroBopa
MOMHOCTBIO NN B pa3Mepe, yKazaHHOM B OroBope O BbINOMIHEHUN paboThl C YCOBUMEM OKOHYaTENbHOrO pacyeTta
npu nony4yeHnn noTpedbuTenem BbIMONTHEHHON UCMONMHUTENeM paboTbl, €Crv MHOM NOPALOK pacyeToB 3a MaTepuan
NCNONHUTENS HE NPeayCMOTPEH cornalleHnemM CTOPOH.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cniyyasix, npegyCMOTPEHHbIX A0OFOBOPOM O BbIMOMHEHUM paboTbl, MaTepman MoXeT ObiTb NpefoCTaBreH
ncnonHuTenem notpedutento B kpeaut. [ocneaytollee M3MeHeHUE LieHbl NpegoCTaBNeHHOro B KpeanT Mmatepuana
NCNONHUTENS He BrieveT 3a cobol nepepacyeTa.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Martepuan wucnonHutenss u HeobxoouMmble AN BbINOMHEHUA paboTbl TEXHWYeckue CpeacTBa,

WHCTPYMEHTbI 1 MpoYee AOCTaBMASKTCA K MECTY BbINOMHEHMS paboT ncnonHuTenem.

KoHcynbTaHTlM0C: NpumeyaHue.
O npvMeHeHWM NonoXeHun ctatbn 35 K OTHOLIEHUSIM MO LOrOBOPY, CBSI3AaHHOMY C OKa3aHMeM YCryr no
XUMUYECKOW YNCTKE M3aenui, cM. nncbMo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

Cratbsa 35. BeinonHeHne paboTbl M3 MaTepuana (C Bewpbto) noTpedbutens

1. Ecnu paboTa BbINOMHAETCA MOMHOCTBIO WM 4YacTUYHO U3 MaTepuana (C Belbi) noTpebutens,
NCMNONHUTENb OTBEYAET 3@ COXPAHHOCTb 3TOro Matepuana (BeLn) 1 NpaBuUIibHOE Ero UCMOSb30BaHNKE.

Wcnonuutens o0b6a3aH:

npegynpeanTb NoTpedbutens o HENPUrogHOCTU UM HeLOOPOKAYEeCTBEHHOCTWN NepeaaHHoro notpebutenem
MaTepuana (BeLum);

npeacTaBnTb oT4ET 06 U3pacxogoBaHUM MaTepvana U BO3BpaTUTb €ro OCTaTok.

B cny4ae nonHom nnu 4acTtu4HOW yTpaThl (MOBpexAeHus) matepuana (Bewn), MPUHATOro OT noTpebuTens,
ucnonHutens 06s3aH B TPEXOHEBHbIA CPOK 3aMEHWUTb €ro OAHOPOAHbIM MaTepuanom (BeLlbk) aHarnornMyHoro
KayecTBa M MO >XenaHuo noTpeduTens M3roToBUTb U3genue M3 OgHOPOOHOro MaTepuana (Bewm) B pasyMHbIN
CPOK, a Mpu OTCYTCTBMWU OOHOPOAHOrO Martepuana (BeLn) aHarorMyHoro kadecrtBa - BO3MECTUTb MOTpebuTento
OBYKPaTHYK LEHYy YTpadeHHOro (noBpexaeHHoro) wmartepvana (Bewwm), a Takke pacxodpl, MOHECEHHble
notpebutenem.

2. LleHa yTpa4deHHOro (noBpexaeHHOro) matepuana (Belun) onpenensieTcs, UCXoas M3 LieHbl maTepuana
(BeLwum), cyLlecTBOBaBLUEN B TOM MECTE, B KOTOPOM TpeboBaHWe noTpebuTtens AomkHO Obino ObITh YO0BNETBOPEHO
UcnonHuTenem B feHb 4OOGPOBONBHOIO YOOBMETBOPEHUSA Takoro TpeboBaHWUs UK B AeHb BbIHECEHUSA cynebHoro
pelleHus, ecnu TpeboBaHne NoTpebutens 4oOPOBONLHO YAOBNETBOPEHO HE ObINO.

LleHa maTepuana (Bewm), nepegaBaemMoro UCNoHUTENIO, onpeaensieTcs B JOTOBOPE O BhINOMHEHUN paboThbl
U B MHOM JOKYMEHTEe (KBUTaHLUUK, 3aKkase), NoATBEPXKOAOLLEM €ro 3aksiloveHme.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. UcnonHutenb ocBoboxgaeTcss OT OTBETCTBEHHOCTU 3a MOSHYH MMM YacTUYHYHO yTpaTy (noBpexgeHue)
MaTepuana (Bewu), NPUHATOro UM OT NOTPedUTENs, ecny NOTpedbuTens NpeaynpexaeH ncnonHutTenem ob ocodbix
cBoMcTBax Martepuana (Bewu), KOTOpble MOryT MoBfe4Yb 3a COOOM €ero MOMHYK WM 4YacTU4HYK yTpaTty
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(noBpexaeHne) nubo ecnu ykasaHHble CBOWCTBA MaTepuana (Bewm) He MOrnmu OblTb OBHapyXXeHbl npwu
Haanexaluen npuemMke UCNOoNHUTENEeM 3TOro Matepuana (sewum).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. O6a3aHHOCTb ncnonHUTensa nHdopmMmpoBaTtb NoTpedntens 06 06CToATENLCTBAX, KOTOPbIE MOTYT
MOBMUATL Ha Ka4eCTBO BbINOMHSAEMON paboTbl (OKa3biBAEMOW YCryru) Unm noerneyvb 3a cobon HEBO3MOXHOCTbL €€
3aBepLUEeHUs B CPOK
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutens obs3aH cBoeBpeMEeHHO WHAOPMUPOBaTL MOTpebuTens o ToM, YTO cobnogeHne ykasaHun
noTpebutens u uHble obCTOATENbCTBA, 3aBUCALLME OT NOTpebuTens, MOryT CHM3WTb Ka4yecTBO BbINOSHAEMON
paboTbl (OKa3biBAEMOWN YCNyrn) UK NOBMEYb 3a COBOWN HEBO3MOXHOCTb €€ 3aBepLUEHNs B CPOK.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn notpebutens, HECMOTPS Ha CBOEBPEMEHHOE U OBOCHOBaHHOE MH(OPMUPOBAHWE UCMOMHUTENEM, B
pa3yMHbIA CPOK HE 3aMEHWUT HENpPUroaHbIN UM HeJobpOoKayeCTBEHHLIM Matepuarn, He M3MEHUT yKasaHun o
cnocobe BbINOMHEHNss paboTbl (OKasaHWs ycryru) nuMbo He YCTpaHUT WHbIX OBCTOATEenbCTB, KOTOPble MOryT
CHU3WNTb KayecTBO BbINONHAeMon paboTbl (Okas3blBaeMOW YCMyrun), WCNOMNHWTENb BNpasBe oOTka3aTbCA OT
NCMOMHEeHNs JOroBopa O BbINOMHEHUN paboTbl (OKasaHuu ycnyru) n notpeboBaTtb NOMHOro BO3MeLLEeHNs YObITKOB.
(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 37. Nopsagok u hopMbl onnaThl BeINOAHEHHOW paboThl (OKa3aHHOW yCryri)
(B pen. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93)

MoTpebuten obs3aH onnatuTb OKasaHHble eMy YCMnyrn B Mopsigke M B CPOKW, KOTOpble YCTaHOBIIEHbI
AOroBOPOM C UCMOMHUTENEM.

(vyacTtb nepBas B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutens 06a3aH onnaTWTb BbLINOMHEHHYD WCMOMHMTENeM B MOMHOM 06beme paboTy nocne ee
nNpuHATMA noTpebutenem. C cornacus notpebutens pabota moxeT ObiTb OnnayeHa UM Npuv 3aknyeHun gorosopa
B NOSIHOM pa3mepe uUnu nyTem Bblaadu aBaHca.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

OnnaTa oka3aHHbIX YCryr (BbIMOSIHEHHbIX PaboT) NPOM3BOANTCH NOCPEACTBOM HanU4HbIX UM Be3HannyHbIX
pacyeToB B COOTBETCTBUW C 3aKoHOAaTenbCcTBOM Poccuiickon ®egepaumu.
(4acTb TpeTbs BBegeHa defepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

Mpun wucnonb3oBaHMM HanuyHoM OpPMbI pacyeToB onnaTta ToBapoB (paboT, ycnyr) noTpebutenem
NPOM3BOAUTCS B COOTBETCTBUM C yKa3aHMeM npogasua (MCMOMHUTENS) NMyTemM BHECEHMS HaNWYHbIX AEHEXHbIX
cpegctB  mpogasuy  (UcnonHuTENo), nmMbo B KpeauTHYK  opraHu3aumio, nvbo nNnaTtexHOMy — areHTy,
OCYLLECTBMAOLWEMY AeATEeNbHOCTbL MO npuemy nnaTexen uandeckux nuu, nmbo GaHKOBCKOMY MnaTexHoMYy
areHTy (cyBareHTy), OCyLLleCTBNSOLWEMY OESATeNbHOCTb B COOTBETCTBMM C 3aKOHOA4ATENbCTBOM O GaHkax u
GaHKOBCKON OeATEeNnbHOCTW, €CMU MHOE He YCTaHOBMEHO dedeparibHbIMU 3aKOHaMW UNU MHBIMW HOPMaTUBHbBIMU
npaBoBbiMM akTamu Poccunckon Pegepaumun. lNpu atom obssatensctBa noTpebutend nepes npogasBLOM
(ncnonHuTenem) no onnare ToBapoB (paboT, ycnyr) CYNTAKTCA UCMOMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CPEeACTB C MOMEHTa BHECEHWUSI HaNWUUHbIX AeHEeXHbIX CPeACTB COOTBETCTBEHHO NPoAaBLy (MCMonHWUTEN), Nnbo B
KpeauTHYI0 opraHu3aumio, nmbo MnaTexXHOMy areHTy, OCYLLeCTBNSLWeMy AeSATeNbHOCTb Mo npuemy nnaTexewn
dm3anyeckux nuu, nMbo GaHKOBCKOMY MNMaTEXHOMY areHTy (cybareHTy), oCyllecTBNSAlLWeMy AeATeNbHOCTb B
COOTBETCTBUM C 3aKOHOAATENbCTBOM O 6aHkax 1 6aHKOBCKOM AEATENbHOCTY.

(B pea. PepepanbHbix 3akoHoB OT 03.06.2009 N 121-93, ot 27.06.2011 N 162-®3)

Cratbsa 38. YTpaTtuna cuny. - PegepanbHbin 3akoH 0T 25.10.2007 N 234-$3.
Cratba 39. PerynupoBaHue okasaHusa OTAENbHbIX BUOOB YCIyr

Mocneacteus HapyLlleHnsa yCJ'IOBI/II?I gorosopos 00 oka3aHuW OTAeNbHbIX BUOOB ycnyr, ecnn Takme OoroBopbl
Nno CBOEMY XapakTepy He noanagarT nog OEencTBME HACTOsILLEN rnaBbl, onpenendarnTcA 3aKOHOM.

Cratbss 39.1. [paBuna okasaHUs OTAENbHbIX BWOOB YCINyr, BbINOSIHEHUSI OTAENbHLIX BMAOB paboT
notpedurtenam
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(BBegeHa d®egepanbHbimM 3akoHOM OT 18.07.2011 N 242-03)

[MpaBuna okasaHua OTAENbHbIX BWAOB YCIYr, BbINOMHEHUSI OTAENbHbIX BUOOB paboT noTtpebutensm
ycTaHaBnumBatoTcs lNpaButenscteom Poccunckon ®enepaumn.

aea IV. TOCYOAPCTBEHHAS N OBLLUECTBEHHAA 3ALLUTA
NPAB NOTPEBUTENEN

Cratba 40. PegepanbHbIii rocygapCTBEHHbIN HaA30p B 06r1acTy 3awuTbl NnpaB noTpebutenen
(B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®epepanbHbIi FOCYAapCTBEHHbIV Haa30op B obrnactu 3awmTbl npaB noTpebuTtenen ocylecTBnaeTcs
YNOMHOMOYEHHbIM dpefeparnbHbiM OpraHoM MCMOMHUTENBLHOW BriacTu (ganee - opraH rocy4apCTBEHHOro Hagsopa)
B nopsigke, yctaHoBneHHoM [NpasuTtensctBom Poccuiickon ®epepaumm.

2. ®egepanbHbI rocyaapcTBEHHbIM HAA30p B 06nacTu 3aWwmThl NpaB noTpebutenen BrrovaeT B cebs:

1) opraHusaumio U nNpoBedeHMe NpPOBEPOK COBNIOAEHMS U3roTOBUTENAMU (UCMOMHUTENSMU, NpodaBLamu,
YMOSIHOMOYEHHBbIMU  OpraHM3auusMn  UAW  YNOSIHOMOYEHHBbIMWU  MHAMBMOYArNbHBIMWM  NpeanpuHMMaTensmMm,
nvnoptepamu) TpebOBaHUW, YCTAHOBIEHHbIX MexXAyHapoaHbiMn goroBopamu Poccuiickon  ®epepauun,
HacToswmMM 3akoHOM, ApyrMMu dedepanbHbiMM  3akOHaMM UM MHBIMW  HOPMAaTUBHBIMU MPAaBOBbIMW  aKTamu
Poccuickon ®epgepaumun, perynupyownMyi OTHOLWIEHWS B obnactu 3awuTbl npaB notpebutenen (ganee -
obsasaTenbHble TpeboBaHUS), NPeAnucaHnin JOMKHOCTHbBIX MWL, OpraHa rocy4apCTBEHHOro Haa30pa;

2) opraHusaumio M npoBedeHWe NPOBEPOK COOTBETCTBMA ToBapoB (paboT, ycnyr) obssarenbHbIM
TpeboBaHuaM, obecneunsarowmm 6e3onacHOCTb TOBapoB (paboT, ycryr) AN XU3HU 1M 300poBbsa notTpebutenen,
OKpY>KatloLlen cpeabl, NpeaynpexaeHme AenCcTBMI, BBOAALLMX NoTpedbuTtenen B 3abnyxxgeHue, n npegoTepalleHne
NpUYMHEHNs Bpeda WMyLecTBY noTtpebuTenen, YCTAHOBMEHHbIM B COOTBETCTBUM C  MeXAyHapoOHbIMM
aorosopamu Poccuiickon Pegepaumu, degepanbHbiMU 3aKOHAMU M MHBIMW HOPMATUBHBLIMU NPAaBOBLIMU akTamMm
Poccuiickon depepaumu;

3) NpumeHeHne B Nopsdke, YCTaHOBMEHHOM 3akoHoaaTenbcTBoM Poccuiickon ®efepauun, mep npeceveHunst
HapyLLeHun obsasaTenbHbix TpeboBaHui, Bbldavy npegnucaHuin o NpekpalleHny HapyLueHui npas notpebutenen,
0 MpeKpaLLeHn HapyLLeHun obasaTenbHbIX TpeboBaHMn, 06 YCTPaHEHUN BbISIBMIEHHbIX HapyLUeHWn oba3aTenbHbIX
TpeboBaHuWi, NpYBRNeYeHne K OTBETCTBEHHOCTM NLL, COBEPLUMBLUNX TakMe HapyLLeHUs;

4) cuctematudeckoe HabniogeHne 3a  UcMonNHeHMeM  obsasaTenbHbiX  TpeboBaHuW, aHanmM3 wu
MPOrHO3MPOBaHUE COCTOSHUSA WCMONHEHNs o0b6sA3aTenbHbiXx TpeboBaHUA MpU OCYLLECTBMEHWM M3rOTOBUTENAMU
(ncnonHuTenamu, Nnpogasuamu, YNOHOMOYEHHLIMU OPraHM3aumMsIMn Unu ynonHOMOYEHHbIMU UHAMBUAYANbHBIMU
npegnpvHumMaTensMu, umnopTepamMmm) cBoen AeaTenbHOCTY;

5) cratuctudeckoe HabnogeHue B obnactu obecneveHns 3awmTbl Npas notpebutenen, yyer n aHanus
CryyaeB NPUYMHEHNSI BPeAa XXM3HW 1M 300POBbI0 NoTpebutenen, okpyxatLlen cpege 1 umyLecTsy notpebutenen,
CBSA3aHHOro ¢ npuobpeTeHneM 1 Mcnonb3oBaHWeM ToBapoB (paboT, ycnyr) ¢ HegocTaTkamy, OnacHbIX TOBapOB
(pabot, ycnyr) nnbo c npegocTaBrneHMeM noTpebuTensm HECBOEBPEMEHHOW, HEMOJSIHOW, HEeOOCTOBEPHOW U
BBOASLLEN B 3abnyxaeHne nHdopmaummn o ToBapax (paboTtax, ycnyrax);

(B pea. PepepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exxerogHoe NpoBedeHMe aHanusa K oueHkn acdeKkTMBHOCTM hegepanbHOro rocygapcTBeHHOro Hagsopa
B 06nacTu 3awmnThbl NpaB noTpebutenew;

7) exxerogHyto NoaroToBKy Ha OCHOBaHWM pe3ynbTaToB AeSATENbHOCTU, NPeAyCMOTPeHHON noanyHkTamm 1 - 6
HacTosILLLero MyHKTa, rocy4apCTBEHHbIX AOKMagoB O 3awuTe npaB notpebutenen B Poccuiickonn ®epepaumu B
nopsigke, yctaHosneHHoM lNpasutenscTBom Poccuickon ®egepauun.

3. K oTHOLWeEHMAM, CBA3aHHBIM C OCYyLLEeCTBMEHNEM dedepanbHOro rocygapCTBeHHOro Hagsopa B obnactu
3aWuTel NpaB noTpebutenen, opraHuM3auMen u MNpoBeeHMEM MPOBEPOK W3rOTOBUTENEN (MCMNOMHUTENEN,
Npo4aBLOB, YMNOMHOMOYEHHbIX OpraHM3auui WM YNONTHOMOYEHHbIX WHAMBUAYanbHbIX MNpeanpuHMMaTenen,
UMNOPTEPOB), MPUMEHSATCA nonoxeHns PegepansHOro 3akoHa oT 26 gekabpsa 2008 roga N 294-03 "O 3awuTte
npaB OPUAMYECKUX NWUL W WHOMBUAYaNbHbIX NpeanpuHMmartene Mpu OCYLLEeCTBNEHUN TFOCYyAapCTBEHHOroO
KOHTpOns (Hagsopa) 1 MyHUUUNanbHOro KOHTpons".

4. JomKHOCTHbIE NMUa opraHa rocyapCTBEHHOro Haa3opa B Nopsake, yCTaHOBIEHHOM 3aKOHOA4ATENbCTBOM
Poccunckon degepaumm, UMEOT Npaso:
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3akoH P® o1 07.02.1992 N 2300-1

(pea. ot 05.05.2014) [okymeHT npepocTasneH KoHcynbTaHTI0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHeHus: 12.02.2015
(c w3m. n gon., Bctyn. B cuny ¢ 01.07....

1) sampawuvBatb W Mofy4aTb Ha OCHOBaHUM MOTUBUPOBAHHBLIX MUCbMEHHBIX 3arnpocoB OT OpraHoB
rocyaapCTBEHHOW BMacTW, OPraHoOB MECTHOrO CamoyrnpaBfeHusi, OOLLECTBEHHbIX OpraHu3auuin, U3roToBuUTenemn
(vcnonHutenen, npoaaBLOB, YMNOMHOMOYEHHbIX OpraHM3auMm  WNM - YNONHOMOYEHHbIX  WHAMBUAYamNbHbIX
npeanpuvHuMarenemn, MMNopTepoB) MHGPOPMaLMIO U JOKYMEHTbI MO BOMNpocam 3allnThbl NpaB noTpebutenei;

2) GecnpensiTCTBEHHO MO MNpeabsaBNeHUN criykebHOro yaoCTOBEepEeHUs 1 KONUKU npukasa (pacrnopsikeHus)
pyKOBOAUTENSA (3aMeCTUTENd PYKOBOAMTENS) OpraHa rocyAapCTBEHHOrO Hag3opa O HasHavyeHWu MNpoBEpKU
nocewiatb TEPPUTOPUIO, 3OaHWS, MOMELLEHUS U COOPYXKEHUS, UCMONb3yeMble WU3roTOBUTENEM (MCMNONHUTENEM,
NpogaBLOM, YMOSTHOMOYEHHOW OpraHM3auMen unu YNorHOMOYEHHBIM WHAMBWUAYaANbHBIM MpearnpuHUMaTenem,
UMNOPTEPOM) MPU OCYLLECTBIIEHWNN CBOEN OEATENBHOCTU, B LENAX MPOBEAEHNST MEPOMPUATMI MO KOHTPOJIIO;

3) npoBoauTe oTbop nNpo6 ¥ 06pasLoB TOBApOB, MpedHasHaYeHHbIX ANs peanu3auun U peanusyembix
notpebutensam, 4nsg NpoBeaeHns UX NCCregoBaHUn, NCMbITaAHNI;

4) BblgaBaTb W3rOTOBUTENAM (MCMOMHUTENSM, MpodaBuaM, YMONHOMOYEHHbIM OpraHv3auusiM  Unm
YMONMHOMOYEHHbIM  MHOUBMAYanbHbIM  MpeanpuHUMaTtensaM, UMnopTepam) npeanucaHvs O  MpekpalieHun
HapyweHun npaB noTpebuTenen, O npekpalieHnn HapyleHun obssatenbHblx TpeboBaHuin, o6 ycTpaHeHuu
BbISIBIIEHHbIX HapylleHun obsasaTenbHbix TpeboBaHWW, O npoBedeHuM MeponpusaTuin no  obecneyeHuto
npeaoTBpaLLeHNs Bpeda XusHu, 340pOBbIO U MMYLLIECTBY NOTpebuTenen, okpyxaroLen cpeae;

5) cocTtaBnATb NpPOTOKOMbI 006 aAMUHMCTPATMBHBIX MpaBOHApyLeHWsaX B obnactm 3awutbl npas
notpebutenen, paccmatpuBaTtb Aena o6 ykasaHHbIX agMUHUCTPaATUBHbBIX MPaBOHAPYLUEHUSX U MPUHUMATL Mepbl
No NPeAOTBPALLEHMNIO TAKUX HAPYLUEHWUN;

6) HanpaBnATb B YMNOMIHOMOYEHHbIE OpraHbl MaTepuanbl, CBA3aHHblE C HapylleHWsiMKM 00s3aTenbHbIX
TpeboBaHWi, AN peLIeHNs BOMPOCOB O BO30YXAEHUN YrONMOBHLIX AN MO Npu3Hakam NpecTynieHni;

7) obpawartbcs B Cyd C 3asBNeHUsIMA B 3alWuTy npaB notpedbutenen, 3aKOHHbIX WHTEPECOB
HeonpeaeneHHoOro Kpyra noTpebuTenen, a Takke C 3asBNEHUSMU O NUKBMAALMM M3rOTOBUTENS (MCNOMHUTENS,
npogasLa, YNOTHOMOYEHHON OpraHu3auuv, uMmnoptepa) nmbo o npekpalleHun OeATeNbHOCTM MHAVBUAYaNbHOro
npegnpvHumaTtens (ynorHOMOYEHHOro WHAMBUAyanbHOrO NpeanpuHMMarens) 3a HeogHokpaTHoe (ABa n bonee
pasa B TeyeHMe OAHOro KaneHgapHoro roga) wnu rpyboe (nosnekwee cMepTb UM MaccoBble 3aborneBaHus,
OTpaBneHus niogen) HapyLeHme npae noTpedbutenen.

5. OpraH rocygapCTBEHHOrO Haasopa MOXeT ObiTb MpuBMAEYeH CyAoM K yyacTuio B dene nubo Bnpase
BCTynaTb B 4eN0 N0 CBOEW MHMUMATMBE UMK NO UHMLMATMBE NUL, YY4acTBYOWNX B Aene, ANS Aavu 3aKmnoyYeHus no
aeny B Uensax 3awutbl npas notpebuTenen B nopsiake, yCTaHOBNEHHOM 3akoHogaTenbcTBOM Poccuickon
denepaumm.

5.1. MNpeanucaHve, BbigaHHOE MPU OCYLLECTBIIEHUN FOCYAapCTBEHHOrO Haa3opa B obnacty 3awuTtbl nNpas
notpebutenen, MoxeT ObiTb 06XanoBaHO B apbuUTpaxHbIN Cyd B TEYEHWE TPeX MeCSILEB CO AHsI ero Bbigayun. B
cryyae npuHATUA 3asBrneHus o6 o6xanoBaHUW 3TOrO0 NPeAnUMCcaHust K MpPOM3BOACTBY apbuTpaxHoro cyaa
WCMNOMHEHNE 3TOro MPEAnUCcCaHns NPUOCTAHaBNMBAETCA [0 OHS BCTYMNNIEHMSA pelleHus apbuTpaxHoro cyga B
3aKOHHYIO cuny.

(n. 5.1 BBegeH dPeaepanbHbiv 3akoHoM 0T 21.12.2013 N 363-93)

6. OpraH rocygapCTBEeHHOro Hagsopa BrpaBe [aBaTb Pa3bACHEHUS MO BONPOCaM MPUMEHEHUST 3aKOHOB U
MHbIX HOPMAaTUBHbLIX MPaBOBbIX akToB Poccuiickon depepaunn, perynmpyownmx OTHOWEHUS B obnactu 3awuThbl
npas notpebuTenen.

7. TocynapCTBEHHbIN HaA30p 3a COOTBETCTBMEM TOBapoOB TpeboBaHuAM 6e30MacHOCTU, YCTAHOBIIEHHbIM
TEXHUYECKMMW  pErfiameHTaMu, OCYLLeCTBMAETCA Takke YMNOMHOMOYEHHbIMM  doedeparnbHbIMU  OpraHamm
UCMONMHUTENBbHOW BNacTM B COOTBETCTBMM C 3akoHodaTenbcTBOM Poccunckon Pefepauum 0 TEXHUYECKOM
perynMpoBaHum.

8. OpraH rocygapCTBEHHOrO Hag3opa COBMECTHO C  YMONIHOMOYEHHbIMK defeparnbHbIMU  OpraHamu
NCMNONMHUTENbHOW BNAacTK, YKa3aHHbIMW B NMYyHKTE 7 HACTOSsILLEN CTaTbW, OCYLLECTBNSAET (DOPMUPOBAHME U BEOEHNE
OTKPbITOr0O 1 OOLLENOCTYNHOrO rocyAapCTBEHHONO MH(OPMAUMOHHOIO pecypca B obnactv 3awuTbl npas
notpeburenen, kayectea n 6e3onacHOCTK ToBapoB (paboT, ycnyr) B Nopsiake, yCTaHOBMEHHOM [1paBuTEnbCTBOM
Poccuiickon ®epepauun.

(n. 8 BBegeH ®enepanbHbiM 3akoHOM OT 25.06.2012 N 93-93)

Cratba 41. O653aHHOCTb M3roToBuTens (MCMOMHUTENs, NpodasBua, YNONHOMOYEHHOW OpraHu3auvm umnm
YMNOSIHOMOYEHHOIO MHAVBUAYaANbHOrO NpeanpuHMUMaTens, nvnoprepa) No NpeaocTaBneHUo MHAPOPMaLUKM opraHy
rocyaapcTBeHHOro Hagsopa

(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)
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3akoH P® o1 07.02.1992 N 2300-1

(pea. ot 05.05.2014) [okymeHT npepocTasneH KoHcynbTaHTI0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHeHus: 12.02.2015
(c w3m. n gon., Bctyn. B cuny ¢ 01.07....

UsrotoBuTenb (MCNOMHWTENb, MpoAdaBeL, YMNOMHOMOYEHHAs opraHu3auusa Wnu  YyNnosIHOMOYEHHbIN
WHOUBMAYyanNbHbIN NpeanpuHMMaTtenb, umnoptep) no TpeboBaHMIO OpraHa rocy4apCTBEHHOro Hagsopa, ero
OOIMKHOCTHBIX NuL, 06493aH NpefoCcTaBUTb B YCTAHOBMEHHbIN UMW CPOK JOCTOBEPHbIE CBEAEHUS, AOKYMEHTaLMIO,
00BbACHEHNS B MUCbMEHHOM U (MNN) YCTHOM (hOpME U MHYK MHAOPMaLUIo, HEOOXOoaUMYO AMs OCYLLEeCTBMAEHMUS
OpraHoM roCyfapCTBEHHOr0 Hag3opa WM ero  AOMKHOCTHbIMW - fMUaMyM  MOSTHOMOYUIA,  YCTaHOBIEHHbIX
3akoHogaTenscTBoM Poccuickon depepaumm.

Cratba 42. YTpatuna cuny. - ®egepanbHbiii 3akoH oT 21.12.2004 N 171-93.

Cratba 42.1. TlonHOMOYMS BbICIUMX WCMONHUTENBbHBLIX OPraHoB rOCYyJapCTBEHHOM BIacTM CyOBLEKTOB
Poccuiickon ®egepauum B obnactu 3awmTbl Npae notpedburenen

(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

Bbiclunii MCNONHWUTENBHBLIN OpraH rocy4apCTBEHHOM BNAcTW COOTBETCTBYLWEro cybbekta Poccuickon
denepaumn ocyLlecTBnsieT MeponpusaTMsa no peanusauum, obecrneveHuio 1M 3awmTte npas notpebutenen n B
npegenax cBOUX NOMIHOMOYUIA NPUHUMAET onpeaeneHHble Mepbl.

Cratbsa 43. OTBETCTBEHHOCTb 3a HapylleHue npaB noTpebuTenen, yCTaHOBMEHHbLIX 3aKOHaMW M UHbIMU
HOpMaTMBHbLIMW NpaBOBbLIMK akTamu Poccunckon degepaumm

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3a HapyweHue npaB noTpebuTenen, yCTaHOBIEHHbIX 3akOHaMM W WHbIMW HOPMAaTWBHLIMW MPaBOBbLIMU
aktamu Poccuiickon ®egepaunn, npogasey, (MCMOMHUTENb, U3rOTOBUTENb, YNONHOMOYEHHAsA OpraHusauus wnu
YMONTHOMOYEHHbIN MHOUBUAYanNbHbLIN NpearnpuHuMaTtenb, UMNopTep) HeceT aAMUMHUCTPATUMBHYIO, YIOMOBHYIO WK
rpakaaHCKo-NpaBOBY OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKoHoAaTenscTBoM Poccuickon degepaumm.

Cratba 44. OcywecTBneHne 3awuTbl NpaB NoTpedbuTenen opraHamm MECTHOIO camoynpaBreHus
(B pea. PenepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uensix 3awwmtbl NpaB noTpebutenen Ha TeppuUTOPUM MyHULMNANbHOTO OOpa3oBaHWMA OpraHbl MECTHOMO
caMoynpaBrieHns BpaBse:

paccmaTpuBaTh Xanobbl noTpedbuTenen, KOHCYNbTUPOBATL MX MO BONPOCAaM 3aluThbl NpaB noTpebutenen;

obpawaTbcs B Cyabl B 3allMTy npas notpebutenen (HeonpedeneHHOro kpyra notpeburenen).

Mpu BbIABNEHWM no xanobe notpebutena ToBapoB (paboT, ycnyr) HeHaanexawlero kayectsa, a Takke
onacHbIX Ans KU3HW, 300POBbs, UMYLLIECTBA NoTpebuTenen 1 okpyxatowen cpeibl HesameanuTensHO M3BeLlaTb
06 a3TOM benepanbHble OpraHbl WCMOMHUTENbHOW BracT, OCYLLECTBASAOWMNE KOHTPOMb 3@ KayecTBOM M
6e3onacHocTbio ToBapoB (paboT, ycnyr).

Mpuem xanob® noTpedbuTenen MOXET OCYLLECTBMAATbCA Yepe3 MHOrOQYHKUMOHAmbHbIE  LIEHTPbI
npenocTaBneHnst roCy4apCTBEHHBIX MU MYHULMMATbHbLIX YCHYT.

(4acTb TpeTbs BBegeHa defepanbHbiM 3akoHOM oT 28.07.2012 N 133-93)

CraTbs 45. MNpaBa 06LecTBEHHbLIX 06begUHEHUI NOTPeduTeNel (MX accoumaLmn, Co30B)
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. TpaxpaHe BrpaBe 0O0beOMHATBCS Ha [JOOPOBOMBHOM OCHOBE B OOLLECTBEHHblE O0begUMHEHUs
notpeburtenen (Mx accoumaumm, COH3bl), KOTOPblE OCYLLECTBMSKT CBOK AEATENIbHOCTb B COOTBETCTBMM C
yCTaBaMu yKa3aHHbIX 06beanHeHnI (Mx accoLumaLmMin, Co30B) M 3aKkoHoaaTenscTBoM Poccuickon degepaunn.

2. OOwecTBeHHble 00beaMHeHUs noTpebuTenert (UX accoumauun, cok3bl) AN OCYLLECTBMEHUS CBOMX
yCTaBHbIX LieNnewn Bnpase:

y4acTBoBaTb B pa3paboTke obsizaTenbHbiX TpeboBaHWI K ToBapam (paboTam, ycnyram), a Takke NpoeKkToB
3aKOHOB M MHbLIX HOPMaTUBHbLIX MPaBOBLIX akToB Poccuiickon deagepaunn, perynmpyowmnx oTHOLWEHUsT B obnacTtu
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3akoH P® o1 07.02.1992 N 2300-1

(pea. ot 05.05.2014) [okymeHT npepocTasneH KoHcynbTaHTI0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHeHus: 12.02.2015
(c w3m. n gon., Bctyn. B cuny ¢ 01.07....

3alWmThl NpaB noTpebutenen;

NPOBOAMTL HEe3aBMCUMYIO 3KCNepTu3y KadecTBa, 6e3onacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMSA NOTPEBUTENbCKMX CBOWCTB TOBAapoB (paboT, ycnyr) 3asiBfeHHOW npodasBuamMu (M3roToBUTENSMM,
NCNONHUTENAMM) MHAPOPMALUN O HUX;

OCYLLEeCTBNATbL OOLLECTBEHHbIA KOHTPOMNb 3a cobniogeHvem npas notpebutenen v HanpaenaTb B OpraH
rocyaapCTBEHHOr0 Haasopa W opraHbl MECTHOro camoynpaBsneHusi uHdopMaumio O dakTax HapylleHUMn npas
notpebutenen Ona NpoBeAEeHUS MPOBEPKM 3TUX (DAKTOB M MPUHATUS B Cryvae uX NoATBEpXAeHus mep Mo
nMpecevYeHnio HapyLlleHuin npaB noTpebuTtenen B npegenax MOSIHOMOYMMA YKa3aHHbIX OpPraHoB, y4YacTBOBaTb B
NpoBeAEeHUN 3KCNEPTU3 MO hakTam HapyLleHWn npas notpebutenen B cBs3n ¢ obpaieHnamm notpedutenein. Mpwu
OCyLLEeCTBNEHUN OOLLEeCTBEHHOIro KOHTpons obLiecTBeHHble 06beanHeHNa noTpebutenen (Mx accoumaunm, Coo3bl)
He BnpaBe TpeboBaTb OT M3rOTOBUTENEN (MCMNOMHWTENEW, MpoOaBLOB, YMNOMHOMOYEHHbLIX OpraHu3auui Wnm
YMONTHOMOYEHHbIX  MHAOMBWUAYyanbHbIX  NpeanpuHUMaTtenen,  MMMNoOpTepoB)  MpeAcTaBreHMe  JOKYMEHTOB
(BbINONHEHME OencTBU), 06A3aHHOCTL NpeAcTaBneHns (BbINOMHEHNS) KOTOPbIX No TpeboBaHMo notpebutens He
yCTaHOBMEHa 3aKOHOM;

(8 pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHsTb MHdOpMaLuIo O npaBax noTpebutenen M o Heob6Xo4MMbIX OENCTBUAX MO 3aluTe 3TUX
npaB, O pesynbTaTax CpaBHUTENbHbLIX WCCMEAOBaHMM kadvecTBa TOBapoB (paboT, ycnyr), a Takke WHYI0
uHcpopmaumio, koTopass Gyget cnocobCTBOBaTb peanu3auuu MpaB U 3aKOHHbIX WHTEPECOB noTpebutenen.
Mybnukyemble oOLlECTBEHHBIMM OObeAMHEHMAMM noTpebutenen (Mx accouuaumsamun, cor3amu) pesynbraThbl
CpaBHUTENbHBIX UCCNEAOBaHWI Ka4yecTBa TOBapoB (paboT, ycnyr) He ABNSOTCA peknamon;

BHOCUTb B hefieparnbHble OpraHbl MCMOMHUTENBbHOW BNacTu, opraHvM3auny NpeasioXkeHnsa o NpUHATUN Mep no
MOBBLILUEHUIO KayecTBa TOBapoB (paboT, ycnyr), MO MPUOCTAHOBMIEHVIO MPOU3BOACTBA M peanu3auvMvM TOBapoB
(BbIMONHEHMA paboT, oKasaHWst ycnyr), MO OT3biBYy C BHYTPEHHEro pblHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYIOLUUX NPEAbSABMASEMbIM K HAM W YCTaHOBMEHHbIM 3akoHodaTenbcTBom Poccuiickon depepauum o
TEXHNYECKOM perynupoBaHunm obsasaTensHbiM TpeboBaHmAM;

BHOCMTb B OpraHbl MpoKypaTtypbl W deneparnbHble OpraHbl WCMONHUTENbHOM Bnactu martepuansl O
NpMBNeYeHMn K OTBETCTBEHHOCTM NuL, OCYLLECTBASIOWMNX NPOM3BOACTBO M peanusauuio ToBapoB (BbIMOSHEHWE
paboT, okasaHue ycnyr), He COOTBETCTBYIOLMX NpeabsaBnseMbiM K HUM obsizaTenbHbiM TpeboBaHWsaM, a Takke
Hapylwawwmux npasa norpedbutenen, yCTaHOBMEHHbIE 3aKOHaMW U MHBIMW HOPMATMBHLIMU NPABOBbLIMU aKTamMu
Poccuiickon depepaumu;

obpalyaTbca B opraHbl NpoKypaTypbl C NpocbbaMy NPUHECTU MPOTECTbl O MPU3HAHUN HELENCTBUTENBHBIMY
aKkToB dhefepasbHbIX OPraHoB WCMONMHUTENbHOW BIacTW, akTOB OPraHoOB WCMOMHWUTENBHOW BNacTu cybbekToB
Poccuiickon ®epepauum M akTOB OpraHOB MECTHOIO CaMOYMpaBfeHUs, NPOTMBOPEYallMX 3aKOHaM W UHbIM
perynvpyoLmnM OTHOLIEHUS B 06riacTu 3awuTbl NpaB noTpebuTene HopMaTBHBIM MpPaBoOBLIM akTam Poccuickon
denepaumu;

obpawaTeCa B CyAbl C 3asdBMeHWAMM B 3aWmUTy npaB noTpebuTenen M 3aKOHHbIX UHTEPEeCcOB OTAErNbHbIX
notpebutenen (rpynnel noTpebutenen, HeonpeaeneHHoOro Kpyra notpeburenen);

y4yacTBOBaTb COBMECTHO C OpraHom rOCydapCTBEHHOro Hagsopa B (OpPMMPOBAHWM  OTKPbITbIX U
00LeAOCTYNHbIX FOCYAapCTBEHHbIX WMH(OPMALMOHHBIX PEecypcoB B ob6nactu 3awmtbl npaB noTpebutenen,
kadecTBa n BesonacHocTu ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-93, B pea. PegepanbHoro 3akoHa ot 25.06.2012 N
93-93)

CraTbs 46. 3awmta NpaB 1 3aKOHHbIX MHTEPECOB HEONPEOENEeHHOro Kpyra noTpeduTtenen
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

OpraH rocygapCTBEHHOIO Hagsopa, opraHbl MECTHOro CaMoyrnpaBrieHusi, obecTBeHHble 00beanHeHus
notpeburtenen (Mx accoumaumm, Col3bl) BNpaBe NpeabsBlATb UCKM B CyAbl O MpeKpalleHMM NMpPOTUBOMpPaBHbIX
OENCTBUA U3roToBUTENSA (MCNONMHUTENs, NpoAdaBLa, YMOJIHOMOYEHHOW OpraHu3aumm WM ynosIHOMOYEHHOro
MHOUBMAYANbHOro NpeanpuHMMaTensi, MMnopTepa) B OTHOLLEHUM HEONPEOENEHHOro Kpyra notpeburenen.

(vyacTtb nepBas B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpu yOooBneTBOpPEHWM TakKoro Mcka cyn obsi3biBaeT npaBoOHapyLUUTENS OOBECTU B YCTAHOBIIEHHbLIN CyooOM
CPOK Yepe3 cpefcTBa MaccoBOW MHOPMaLIMK UK MHBIM CNOCOOOM [0 CBeAeHUs NOTpeduTenen peLleHue cyaa.

BcTynuBliee B 3aKOHHYH CUITy pelleHue cyga O MNPU3HaHUM OEeWCTBUA MU3roToBUTENs (MCMONMHUTENS,
npogasua, YMOMHOMOYEHHOW OpraHM3auMM WM YNOfTHOMOYEHHOIro MHAMBMAOYANbHOrO MNpeanpuHMMaTens,
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3akoH P® o1 07.02.1992 N 2300-1

(pea. ot 05.05.2014) [okymeHT npepocTasneH KoHcynbTaHTI0C
"O 3awuTe npaB notpebutenen"” [ata coxpaHeHus: 12.02.2015
(c w3m. n gon., Bctyn. B cuny ¢ 01.07....

nmnopTepa) NpoOTUBOMNPAaBHbLIMU B OTHOLLEHWM HeomnpederneHHoro kpyra notpebutenen obsisatenbHO Ans cyaa,
paccmaTtpuBaloLLlero UCK noTpebuTens O 3awuTe ero npae, BO3HWKLIUX BCMEeACTBME  HACTyNneHus
rpakgaHcKo-nNpaBOBbIX MOCMNEACTBUA  OEeNCTBUA U3roTOBUTENSA (MCMOMHWUTENsl, npodaBua, YMNOMHOMOYEHHOW
opraHusaumm unyM YnomHOMOYEHHOro MHAMBMAYANbHOro npeanpuHumaTens, uMmnoprepa), B 4acTM BOMPOCOB,
UMENM NN MEeCTO TakMe [eNCTBUS U COBEPLUEHbl N OHW U3roTOBUTENEM (MCNOMHUTENEM, NPOAABLOM,
YNOMHOMOYEHHOW opraHu3auuen nnm ynonHOMOYEHHbIM UHANBMAYaNbHBIM NpeanpuHuMaTenem, UMNopTepomM).

OaHOBpPEMEHHO C yAOBNETBOPEHNEM MCKa, NPeabABNEHHOro obLeCcTBEHHbIM 00 beANHEHEM NOTpebuTenen
(nx accoumauuen, COK30M), OpraHamu MECTHOro CaMOyrnpaBfieHUs B MHTEpecax HeomnpederieHHoro kpyra
notpebutenen, cyg npuHMMaeT pelleHMe O BO3MELLeHMM ObLecTBEHHOMY oOObeduHeHuo noTpebuTtenen (ux
accoumaumm, cot3dy), opraHaM MeCTHOrO CamOynpaBfeHUs BCEeX MOHECEHHbIX MO Aeny cyaebHbix nsgepxkek, a
TaKKe MHbIX BO3HMKLLIMX A0 OOpalleHuss B Cya4 U CBA3AHHbIX C pAacCMOTPEHMEM Aena HeoOXOAMMbIX pacxodoB, B
TOM 4YMuCIie PacxOAdOB Ha NPoBeAEeHME HE3AaBMCMMOWN IKCMEPTU3bl B Clyvae BbISIBIIEHWUS B pe3ynbTare NpoBeAeHNs
Takomn aKCnepTusbl HapyLleHus obssaTenbHbiX TpeboBaHMIM K ToBapam (paboTtam, ycnyram).

MpesnageHT
Poccuiickon ®eaepaunn
B.ENbLWH
Mocksa, [lom CoseToB Poccun
7 despansa 1992 roga
N 2300-1
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