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[IOPSJIOK PACCMOTPEHNS OBPAILIEHUI TPAXIAH

1. I'paxxaane moryt oOpamarbcsi ¢ oOpamieHUus MU (MIPEAJIOKEHUSIMHU, 3asBICHUAMHU, Kajao0aMu) 1O
BOIIpOCaM OpraHu3anuu u okazanus Meauuuackont momoiu B OO0 MI] «AJIb®A TEXHOJIOT'UN» (nanee
— OO111ecTBO).

2. B nensix peanu3anyy npas TpaxaaH Ha oOpamieHne B O0mecTBe o0ecieunBaeTCst:

- THPOPMHUPOBAHUE TPaXKIaH 00 UX MpaBe Ha OOpaICHUE;

- perucTpanys 1 yueT MOCTYIHBIINX 00panieHU;

- paccMOTpEeHHUE TOCTYMUBIIUX OOpallleHUi 1 HAaMpaBJieHWe Ha HUX OTBETOB B YCTAHOBJICHHBIN CPOK;

- IPUHATHE HEOOXOAUMBIX MEP IO pe3yJbTaTaM pacCMOTPEHHUs OOpallleHui;

- IPOBEJICHHUE aHAIM3a MMOCTYIMUBIINX 00paIIeHu U pazpaboTka MEPONIPUATUN 110 YCTPAHESHUIO TPUYHH,
BBI3BABIIIUX OOpaIICHHUS.

3. [Ipu paccmoTpeHnn oOpalieHus rpaXIaHUH UMEET NPaBo:

- TIPEJCTaBJIATH JOMOJIHUTEIbHBIE JTOKYMEHTBI M MaTepHallbl MO0 00pamaThCs ¢ MpOChOO 00 MX
ucTpeOOBaHUH, B TOM YMCJIE B JIEKTPOHHOU (opMme;

- 3HAKOMHUTHCS ¢ JOKYMEHTaMH M MaTepuajiaMu, KaCaroIIUMHUCI PACCMOTPEHHsI OOpaIeHus, €CIIH ITO
HE 3aTparvBaeT MpaBa, CBOOOBI M 3aKOHHBIC WHTEPECHl APYTHUX JIUIl U €CIU B YKA3aHHBIX JOKYMEHTax U
Marepuaigax HE COJEPKaTCsS CBEICHMs, COCTABISIONINE TOCYAAPCTBEHHYIO, BpadeOHYI0 WM HHYIO
oxpaHsieMyto (henepaibHbIM 3aKOHOM TaliHy;

- TIOJTy4aTh MUCbMEHHBIN OTBET 10 CYIIECTBY MMOCTABJICHHBIX B 0OpalIEeHUH BOIIPOCOB, YBEIOMIIEHHE O
nepeajpecaluy MMCbMEHHOTO 00paIleHHsl B TOCYIapCTBEHHBIN OpraH, OpraH MECTHOTO CAMOYITPaBICHUS WU
JOJIKHOCTHOMY JIMITY, B KOMIIETEHIIIO KOTOPBIX BXOJUT PEILlIEHUE MMOCTaBICHHBIX B 00pallleHnH BOIPOCOB;

- oOpamartbcs C ajgo0OWl Ha TNPUHATOE pelieHue Win jaelicTBue (0e37eicTBHE) B CBSI3U C
paccMOTpeHreM 0OpallleHus,;

- oOpararbces ¢ 3asBICHUEM O MPEKPALIEHUN PaCCMOTPEHUs 0OpaleHusl.

4. Tlpu paccMoTpeHMH OOpalleHHs] HE JIOIyCKaeTCsl pas3rjiallleHHe CBEACHUH, COIEp)KaIIUXCs B
oOpallleHHH, a TaKXKe CBEACHUI, KacaloluXCcsl YaCTHOM KM3HU TpakJlaHuHa, O6e3 ero coriacus. He siBisercs
pasrialeHueM CBEICHUH, CcoJepXalluxcsi B OOpalleHUH, HalpaBlIeHHE MHCbMEHHOTO OOpalleHus B
roCy/lapCTBEHHbI OpraH, OpraH MECTHOTO CaMOYMPAaBICHUS WIH JOJHKHOCTHOMY JIUIY, B KOMIIETEHLIUIO
KOTOPBIX BXOJIUT PEIICHHE MOCTABIEHHBIX B OOPAIICHHH BOIIPOCOB.

5. 'paxaaHuH B CBOEM MMHCbMEHHOM OOpalleHUH B 0053aTeIbHOM MOPSIIKE YKa3bIBaeT HAUMEHOBAHH €
ObmectBa wiu (aMuIMio, UMs, OTYECTBO (TOCieqHee — MpU Hanuuumu) pabotHuka OOmiectBa 10O
JOJIKHOCTh COOTBETCTBYIOIIETO pabOTHHKA, CBOM (haMUIIMIO, UMS, OTYECTBO (MOCIIeIHEe — MPHU HAJIMYUN),
MOYTOBBIN a/Ipec, M0 KOTOPOMY JIOJIKEH OBITh HAIIPABJICH OTBET, YBEJAOMIICHHE O MIepeapecaln oOpaleHus,
U3Naraet CyTh 0OpalleHus, CTaBUT JIMYHYIO IOAIUCH U JIaTy.

[Tucemennoe oOpamienue HampaBisiercs 1o azapecy: 630005, Hoocubupckas o6nacts, T.
Hosocubupck, yn. Cembu Hlammuneix 90/5, oduc 7, mOYTOBBIM OTIPABICHUEM WIIU MEPEAAETCS HAPOUHO,
WY HAIPaBJISeTCs 10 aJipecy deKTpoHHo# nouts: info@alfaclinic-nsk.ru _.

6. B ciiyuae HEOOXOAMMOCTH TpaKJaHUH MpHUIaraeT K MUCbMEHHOMY OOpalleHnu0 He0OX0JUMbIe s
paccMOTpeHUs TIOKYMEHTHI M MaTepHaIIbl, TU00 UX KOTIHH.

7. OOparienue, MOCTynuBIIee B (QOpME DSIEKTPOHHOTO JOKYMEHTa, MOAMHCAHHOTO SJEKTPOHHOU
MOAMUCHI0, TOJUICKHUT PACCMOTPEHHUIO B TMOPSAKE, YCTAaHOBIEHHOM /Jsi MUCHhMEHHBIX oOpamieHuil. B
oOpallleHny TpaKJaHNH B 0053aTeIbHOM MOPSAKE YKa3bIBAET CBOU (PAMUIINIO, UM, OTYECTBO (TOCIeaHEe -
MpY HAJIMYHUH), aJpec AIEKTPOHHOU MOYTHI, €CIIM OTBET JOJDKEH OBITh HampaBjeH B (JOpPME JIEKTPOHHOTO
JOKYMEHTa, U TIOYTOBBIN ajpec, eCIM OTBET JOJDKEeH ObITh HampaBieH B MUChMEHHOU (opme. ['paxkganun
BIIPaBE MPUIOKUTH K TAKOMY OOpaIlleHHI0 HEOOXO0AUMbIe TOKYMEHTBI U MaTepHallbl B JIEKTPOHHOUN hopme
00 HANPAaBUTh yKa3aHHBIC JOKYMEHTHI M MaTepHasbl UM UX KOMMH B MUCbMEHHOU (opme.

8. B cnmywae, ecnmu B MUChMEHHOM OOpallleHUH HE YyKa3aHbl (paMuIusi TpakJaHWHA, HAMPABUBIIETO
oOpailieHre, WK MOYTOBBINA aJipec TUO0 aapec AMEKTPOHHOHN MOYTHI, M0 KOTOPOMY JIOJDKEH OBITh HaIlpaBlieH
OTBET, OTBET Ha OOpaIeHNE HE TACTCS.



9. B cityuae, eciu TEKCT MUCBMEHHOTO 0OpaIleHHs HE TOAAeTCsl IPOUYTEHHIO, OTBET Ha 0OpaleHne He
JaeTcsi, 0O 4YeM B TEYCHHE CEeMH JHEH CO JHS perucTpanyu oOpamieHus cooOmaercss TpaxXIaHUHY,
HaIpaBUBIIEMY OOpaleHue, eciii ero (haMIIns 1 TOYTOBBIN aJpec MoATaI0TCs MPOUYTCHHUIO.

10. B cny4yae ecnu B MHUCbMEHHOM OOpallleHHH Tpa)KIaHUHA COJCPIKHUTCS BOIPOC, Ha KOTOPBIA eMy
paHee HEOJHOKPATHO JABAIMCh MHCbMEHHBIE OTBETHI, M MPH 3TOM B OOpAIIEHWU HE MPHUBOIATCS HOBBIC
JIOBOJIbI, MOKET OBITH MPUHATO PEUICHHE O OE30CHOBATEIBHOCTH OYEPEAHOTO OOpaIeHUs U MPEKpaeHUN
MEPENUCKH C TPAKIAHUHOM I10 JAaHHOMY Borpocy. O TaHHOM pelieHur YBEIOMIISETCS 3assBUTEb.

11. B cnydyae ecin B NHCBMEHHOM OOpallleHMU TpakJaHUHA COJEP)KaTCs HELEH3YpHble 100
OCKOPOHUTENbHBIE BBIPAKCHHUS, YIPO3bl )KU3HH, 3I0POBBI0 U UMYIIECTBY paboTHHKaM OOmiecTBa, a Takxke
YJICHOB MX ceMbH, OOIIECTBO BIpaBe OCTaBUThH OOpalieHne 06e3 0TBeTa MO CYIIECTBY MOCTaBJICHHBIX B HEM
BOIIPOCOB M COOOLINTH T'pa)<JIaHWUHY, HAlpaBUBILIEMY OOpaimieHHe, 0 HEeIOIyCTUMOCTH 3JIOYIOTPEOICHHS
IPaBOM.

12. B cirydae ecii OTBET IO CYIIECTBY MTOCTABICHHOTO B OOpAIICHUN BOTIPOCA HE MOXKET OBITh JaH 0e3
pasriamieHusl CBEICHHH, COCTABIAIONIMX TOCYJApCTBEHHYIO, BpAavyeOHYI0 WJIH HWHYIO OXPaHIEMYIO
(denepaabHBIM 3aKOHOM TaiHY, TpaXIaHUHY, HAIIPaBHBIIEMY OOpalieHne, cooOmaeTcs 0 HEBO3MOKHOCTH
JaTh OTBET MO CYHIECTBY ITOCTABIEHHOTO B HEM BOMNpPOCAa B CBS3M C HENOIYCTUMOCTBIO pas3riIalleHHs
YKAa3aHHBIX CBEJACHUM.

13. OtBer Ha oOpaleHue, nocTynusiiee B (opMe 3JIEKTPOHHOTO TOKYMEHTA, HallpaBisieTcs B popme
AIIEKTPOHHOTO JIOKYMEHTa IO aApeCy IEKTPOHHOM MOYTHI, YKa3aHHOMY B OOpaIlIeHWH, WIA B TIMCHMEHHON
(dhopme Mo MOYTOBOMY aJIpecy, YKa3aHHOMY B OOpaIieHuH.

14. B ciiydae eciiu B oOpallleHuu coaepKaTcsl BOIIPOCHI, pellIeHNne KOTOPBIX HE BXOJUT B KOMIIETEHIHIO
OOmiecTBa, TpaKAaHUHY TAETCS pa3bsICHEHUE, Ky/la M B KAKOM TIOPSI/IKE €My CIieyeT 00paTUThCS.

15. B OOuiecTBe BeneTcsl NOCTOSIHHBIN, BCECTOPOHHUM U OOBEKTUBHBIA KOHTPOJIb CBOEBPEMEHHOTO U
MOJTHOTO PACCMOTPEHHUSI YCTHBIX W THCHMEHHBIX OOpallleHWid TpaklIaH, MPUHATHS 10 HUM DPEUICHUH U
HaTPaBJICHUS OTBETOB 3asBUTEINISIM B YCTAHOBJICHHBIN 3aKOHOATEIHCTBOM CPOK.



